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Forty-second Year, No. 15 


National Program for 
Fire Defense Issued 
By Special Committee 


Outlines Steps For Communities to 
Take To Be Prepared For Future 
Fire-Fighting Emergencies 


TO COORDINATE EFFORTS 


Mayor Tobin of Boston Head of 
Committee Working With Fed- 
eral Depts. in Washington 








Initial steps toward preparation of a 
national fire defense program were com- 
pleted this week with publication of a 
report by a committee of the Defense 
Advisory Commission outlining a general 
program that will assist fire departments 
in all sections of the country in meeting 
fire-fighting problems which might arise 
inany emergency. Chairman of this spe- 
cial committee is Mayor Maurice J. 
Tobin of Boston, and one of the mem- 
bers is John J. "McElligott, Fire Com- 
missioner and Chief of the New York 
Fire Department. Boston was one of 
the first cities in this country to train 
auxiliary fire-fighting forces since the 
war in Europe started. 

Worked with Federal Depts. 

Announcement of completion of this 
report was made by F. Lloyd Eno, Divi- 
sion of State and Local Cooperation, Ad- 
visory Commission to the Council of 
National Defense, when addressing the 
National Fire Waste Council meeting in 
Washington last Friday. He said that 
after several months of work in Wash- 
ington, working with representatives of 
the War and Navy Departments, Fed- 
eral Bureau of Investigation, Department 
of Agriculture, Department of the In- 
terior, and the U. S. Office of Educa- 
tion, the committee has issued its re- 
port which will be distributed through 
states and local council organizations to 
every community in the country. 

At the present time there are forty 
state defense councils and over 1,000 
local defense councils. Others are being 
developed. It is around this defense 
council organization, with the assistance 
of state and local authorities, said Mr. 
Eno, “that we hope an adequate nation- 
wide fire defense program may be de- 
veloped.” 

When the committee started its work 
activities centered on the following: 

l. A study of the problems of fire 
Prevention, fire protection, and fire serv- 
ce communications and the function of 
he fire services in the defense program. 

2. Providing for the development of 


(Continued on Page 28) 
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AN AUTO OWNER 
WAS PLEASED... 











\sametomesia damage to my car.” 


(«1 was more than pleased with the prompt loss 
adjustment I received under my London & Lan- 
cashire Comprehensive Automobile policy. I had 
been carrying only fire and theft, when your 
agent recommended the Comprehensive form. 
You can bet I am grateful—for his advice spared 
me a big loss when the New England flood did 















Changing conditions call for up-to- 
date insurance forms. By close con- 
tact with the Home Office, London 
& Lancashire agents and brokers 


London & Lancashire 


GR O U 


THE LONDON & LANCASHIRE INSURANCE Ra LTD. + ORIENT 
INSURANCE COMPANY + LAW UNION & ROCK INSURANCE COM- 
PANY, LTD. »* SAFEGUARD INSURANCE COMPANY OF NEW YORK 
STANDARD MARINE INSURANCE COMPANY, LTD. (FIRE DEPARTMENT) 
LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 


are constantly informed of all latest 
developments—modern policies to 
meet the ever-changing needs of 
their clients and prospects. 
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Doctor's Accounts 


This doctor was a busy prospect, but the underwriter finally 
got in to see him, found that he owned $30,000 of Endowment. 
He had borrowed on this insurance for college and illness, but 
had repaid most of it, and said no living soul would ever dis- 


turb it. 


The underwriter explained that the life insurance estate 
would be worth $300 a month to him in retirement income, but 
only about $100 a month to his family if he died, and asked if 
he didn’t think it would necessitate a drastic cut in ‘their standard 


of living. 


The doctor decided to convert his $30,000 Endowment into 
$30,000 of Ordinary Life, and add $23,680 of Convertible Income. 
In the conversion the surplus cash due him liquidated the $500 
loan and left $800 in cash, with which he paid two years’ pre- 


mium on the new policy. 


Thirteen months later the doctor died of pneumonia, leaving 
the widow and two sons, aged 6 and 9. 
The program had made provision for cash to be withdrawn 


by the widow if she needed it. 


The underwriter asked whether 


she would need to draw cash—or would the doctor’s accounts 
come in fast enough to take care of her? 


She said, “Don’t you know that no one ever pays dead 


doctors?” 


THE PENN MUTUAL LIFE INSURANCE CO. 


WILLIAM H. KINGSLEY 
Chairman of the Board 


JOHN A. STEVENSON 
President 


INDEPENDENCE SQUARE, PHILADELPHIA 











Legislature Passes 
Bill to Create Life 


Co. Guaranty Fund 


Provides For Assessments on As- 
sets of All N. Y. Domestic 
Life Companies 


TAKES PLACE OF DEPT. BILL 








Pay Death Claims, Reinsure Busi- 
ness of Any N. Y. Impaired 
Company in Future 





When the New York legislature passed 
last week the bill creating the Life 
Insurance Guaranty Corporation there 
was set up something entirely new to 
the life insurance business. Within forty- 
five days of the signing of this bill by 
Governor Lehman each legal reserve life 
insurance company incorporated or or- 
ganized in New York State shall file 
with the Superintendent of Insurance a 
certificate designating the person who 
shall be its representative on the board 
of the corporation which shall be made 
up of such representatives together with 
the Superintendent who shall be ex- 
officio chairman of the board. 

Purpose of the bill is to create a 
“life insurance guaranty fund” by assess- 
ments on domestic legal reserve com- 
panies to be used “for the promotion of 
the stability of domestic life insurance 
companies and the performance of their 
contractual obligations.” In other words 
to protect policyholders of New York 
State companies and guarantee payment 
of death claims. 


Broad Powers for Corporation 


The original bill drawn by the New 
York Insurance Department and de- 
scribed in The Eastern Underwriter, 
March 21 issue, placed a tax of one- 
tenth of 1% on net premiums of do- 
mestic companies thus building up a 
huge fund involving some of the prob- 
lems of administration of a life insur- 
ance company itself. It would have 
raised $1,250,000 annually. In conference 
with a few of the larger companies the 
Insurance Department agreed to certain 
amendments which resulted in what is 
regarded by the companies as a much 
more workable set-up. 

Under the bill as passed the corpora- 
tion has power to make assessments 
according to its immediate needs and 
whenever the fund exceeds the immedi- 
ate requirements it may distribute such 
excess by retirement of the certificates 
which are issued to each company when 
it pays its assessments. These certifi- 
cates may be carried as admitted assets 
to the extent authorized by the Super- 
intendent. The amended bill also bases 
assessments on assets rather than pre- 
miums. The aggregate of outstanding 


certificates are not _to exceed $25,000,000. 
Powers of the Guaranty Corporation 


(Continued on Page 13) 
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In England the estate planning cam- 
paigns of American life insurance com- 
panies with their carefully prepared pre- 
sentations which agents master has 
somewhat irritated trade paper editors 
and as a result one of the papers, The 
Review, ran an article about the Mutual 
Benefit’s “Analagraph” system of sales 
training, which The Review carried un- 
der the headline “Drilled Salesmanship.” 
The article caught the attention of H. 
G. Kenagy, superintendent of agencies, 
Mutual Benefit, who wrote the editor of 
The Review an explanation of why so 
much attention is paid in this country 
to trained salesmanship. He wrote in 


part: 
Men Are Creatures of Habit 


“The difficulty with the life insurance 
salesman’s job has always been its in- 
definiteness. Because prospective buy- 
ers differ widely in interests, economic 
status and personality, it has been too 
generally assumed that attempts to 
standardize the agent’s work are unsound 
in principle as well as in practice. Fur- 
thermore, the agents themselves are as 
diverse in their interests, background and 
abilities as are the prospects themselves. 
Therefore it has been generally assumed 
that when we have given agents a thor- 
ough understanding of the principles of 
life insurance and their application to 
varied human needs, we must leave the 
problem of sales procedure to the re- 
sourcefulness and ingenuity of the in- 
dividual agent. This point of view over- 
looks completely the fact that human be- 
ings are, after all, more alike than they 
are different. It overlooks the tremen- 
dously significant fact that we are all 
creatures of habit. The individual agent 
cannot avoid, without extreme effort, be- 
coming a habit salesman, doing and say- 
ing pretty much the same things to all 
prospects whenever particular selling 
points are used. Furthermore, because 
prospects have many common habits of 
thought, they tend to respond to the 
same appeals in pretty much the same 
fashion. 

“In its over ninety-five years of exist- 
ence the Mutual Benefit has learned 
many things about sales appeals and 
about the most effective ways to use 
these appeals. It seems to us wasteful 
and unintelligent to require each new 
agent to learn for himself in the difficult 
school of experience what his predeces- 
sors learned. Therefore we have for- 
mulated a sales procedure which by care- 
ful field testing has shown that it will 
get good results in the great majority ‘of 
cases when used skilfully on the kinds 
of Prospective buyers the Mutual Benefit 
ls anxious to have as policyholders. This 
sales procedure does -not fit all types of 
nyers. It is aimed particularly at the 
father of a family who has something 
oa margin between actual living ex- 
Penses and income. These fathers have 
the greatest need for life insurance and 
there are enough of them to give our 
salesmen plenty to do. 


Profit by Experience 


‘The Mutual Benefit does not believe 
that is is possible to standardize its sales 
Procedure to the point where every word 
and act of the salesman is prescribed. It 
0s not believe that certain steps should 
be followed in every sales presentation 
- that there are many fundamental 
\deas which should be presented effect- 
Wely to every prospect. By experience 
z have learned that certain objections 
i Purchase will be raised in the inter- 
bg which a salesman will have during 

€ course of a day or a week. Experi- 

















ence has taught us how to answer these 
objections effectively. Therefore, we be- 
lieve we can lay down a track for the 
salesmen to follow and that along this 
track we can prescribe many of the 
things for the salesman to say and do. 
We can actually phrase many of the 
statements and answers to objections in 
sentences and paragraphs which will be 
more effective than most individual 
salesmen could work out for themselves 
extemporaneously. By drilling and re- 
hearsing the salesman in the use of these 
standard sentences and paragraphs, we 
can tnake the words and actions so easy 
and natural to him that they lose all of 
the earmarks of memorization. They no 
longer appear or feel mechanical. Many 
companies in the United States have tried 


G. Kenagy Writes On Trained Salesmanship 


so-called ‘canned’ sales presentations. In 
too many cases, however, they have 
slighted the drilling process. Only by 
thorough drilling can anything that has 
been learned become natural and easy 
in use. 

“We like to think that agents are 
properly likened to actors. When two 
different actors take the part of a char- 
acter like Hamlet, they do not scorn the 
lines which Shakespeare wrote. They 
master the lines and go through hours 
of rehearsal in order to become proficient 
in the recitation of their lines. When 
the time comes for them to appear in 
front of an audience, they are usually 
so skilled that we never think of the 
fact that they have learned anything. 
Even though the lines are the same, and 


Metropolitan Life Brings Out Attractive 
Pamphlet: Report to [ts Policyholders 


One of the most interesting and at- 
tractive company pamphlet reports to 
policyholders is that of the Metropoli- 
tan Life which has just been issued. 
Product of the Metropolitan’s own print- 
ing plant, it is in three colors with many 
pictures or drawings illustrating the text 
and numerous readily understood charts 
and graphs. The text conveys to the 
reader much information that should be 
of interest to policyholders and makes 
clear how some complicated operations 
are worked out such as, for instance, the 
allocation of dividends to policyholders. 

Inside the front cover is a chart show- 
ing the growth in payments to policy- 
holders and beneficiaries for each tenth 
vear since 1900. Such payments range 
from $10,865,195 in 1900, through $31,- 
290,624 in 1910, $81,633,836 in 1920 and 
$388,919,442 in 1930, to the new high of 
$608,993,958 during 1940. This huge sum 
included more than $182,000,000 paid to 
beneficiaries because of deaths, and over 
$426,000,000 paid to living policyholders. 

During 1940, for every dollar received 
from policyholders, the company paid 
approximately $1.01 to policyholders or 
added to the amount held for their bene- 
fit, the booklet states. This was made 
possible because income from Metropoli- 
tan investments amounted to somewhat 
more than the total of company operat- 
ing expenses and taxes, 


Technical Matters Explained 


The reasons for lapses and surrenders 
are discussed, and the report notes that 
during the past year, the lapse on re- 


cently purchased policies was at the 
lowest rate in the company’s history. 
And the total termination, including 


lapses of new policies and surrenders of 
older policies, was at the lowest point 
in twenty years. 

Explaining the return of premiums in 
a mutual insurance company, the report 
goes on to say: 

“A slight readjustment of dividends 
has been necessary for 1941, but few 
owners of Ordinary or Industrial pre- 
mium-paying policies will receive smaller 
dividends this year under the 1941 divi- 
dend scales than they received last year 
under the 1940 scales. In fact, the vast 
majority of Ordinary policyholders will 
receive larger dividends. 

“The company has set aside reserves 
for dividends payable in 1941 as follows: 
Ordinary (including Group). .$ 57,881,878 





Witeraheta soo s5 os ys tics snasens 50,695,375 
Accident and Health......... 3,840,000 
ROAN 22s racuwes tases $112,417,253 


“This amount was set aside for divi- 
dends after reducing the stated value 
of the company’s assets by $19,360,000 
(less net profits on assets sold and ma- 
tured during the year), after strength- 
ening the reserve basis on insurance 
policies and annuity contracts by $4,044,- 
000, and after increasing the company’s 
contingency reserve by $14,153,000. 

“Dividends are payable annually when 
earned. They are in effect calculated by 
first determining the amount needed to 
pay for -the cost of insurance on the 
basis of average experience as to in- 
terest, mortality, disability, expense, and 
need for a contingency reserve. This 
amount is then deducted from the pre- 
mium paid by the policyholder plus the 
interest earned in excess of that re- 
quired to maintain the reserve funds 
which assure the payment of future pol- 
icy benefits. 

“The amount of the dividends there- 
fore depends primarily on the interest 
rate earned, on the mortality and dis- 
ability rates experienced, and on the 
skill and efficiency of the management.” 

Example of a Dividend Calculation 

Policyholder who, in July of 1935 when 
he was 35 years of age, took out an 
Ordinary $1,000 whole life paid-up at age 
85 policy. 

For the sixth policy year terminat- 
ing in July 1941, this policyholder 





paid an annual premium of..... $25.35 
He is also credited with interest 
earned in excess of the 3% re- 
quired to maintain reserves..... 65 
$26.00 
The cost of the life insurance pro- 
tection based on the Company’s 
average recent experience was 
determined to be............200. .74 
The amount of the sixth policy 
year dividend payable on the 
anniversary of the policy in July 
ISA) thereiGee ise. . 6iccce in dcncs $5.26 
Another section covers the invested 


policy reserves, which amounted to $5,- 
357,791,000 at the end of 1940. The flow 
of Metropolitan funds into activities that 
serve vital needs is shown by a chart 
illustrating the proportions of Metro- 
politan funds in different types of in- 
vestments in the years since 1920. The 
safety brought by careful selection and 


(Continued on Page 8) 








we get the same general reaction to their 
presentations, yet we always feel a dif- 
ference, and we do not feel that the in- 
dividual actors have subordinated their 
personality completely just because the 
lines that they have learned are standard. 


Skilled, Regular Habits 


“There is one significant point about 
all this which is seldom appreciated. 
Great psychologists have told us ‘for 
years that the more we put our daily 
tasks into the category of skilled habits, 
the more we free our minds for the new 
problems which arise. In terms of sell- 
ing, this means that the agent who has 
mastered a definite sales procedure so 
that he can follow it during the inter- 
view without having to think about it, 
can keep his mind alert to the special 
factors which make each interview dif- 
ferent from the others. The more sure 
he is that he has the right answers to 
the more common objections, the freer 
his mind is to anticipate and meet ef- 
fectively the uncommon objections. 

“When I was a soldier overseas in 
World War I, I was given many hours 
of drill in the process of getting my gas 
mask on quickly and properly when the 
word ‘Gas!’ was shouted. I learned how 
to accomplish this during the first fif- 
teen minutes of drill, but my officers saw 
to it that I kept up the drill until put- 
ting on the mask quickly and properly 
became completely automatic. They knew 
that when | went up the front I would 
be subjected to new and possibly terrify- 
ing conditions. They knew I might not 
do a good job of thinking through each 
new problem which presented itself. 
They wanted to be sure that no matter 
how paralyzed my thinking apparatus 
might become, I would still respend au- 
tomatically and therefore effectively to 
the signal ‘Gas!’ It seems to us that 
there is a close parallel between that 
situation and the situation which is pres- 
ent in the sales interview. We want to 
make sure that certain fundamentally 
important things happen in every sales 
interview, and we see no reason why 
the salesman should have to stop and 
think about them each time. We want 
those things left to the effortless cus- 
tody of habit, knowing that there will be 
plenty of other things to occupy the 
salesman’s thinking capacity during the 
interview. 

“We do not believe it possible to 
standardize a sales procedure completely. 
When the salesman has gone through 
the regular steps in the presentation and 
is ready to try for a decision, then he 
must be ready to do some quick think- 
ing. He should have discovered which 
of the points in his presentation regis- 


tered most strongly. He should have 
discovered the kind of motivation to 
which the prospect responds best. Hav- 


ing made these discoveries, it is then 
time for him to pick out from his ex- 
perience and knowledge other bits of 
information and other bits of technique 
which fit the particular case. Perhaps 
it might even be said that the real sell- 
ing begins where the standard sales pro- 
cedure leaves off. But this does not 
overlook the fact that the real selling 
is easier because of the sound founda- 
tion laid by the standard procedure. 
Neither does it overlook the fact that 
practically all of what the salesman says 
and does in adapting the sale to the in- 
dividual can involve the use of memor- 
ized and rehearsed ideas and techniques. 
That is, the salesman merely reaches in- 
to his bag of tools and selects the tools 
which he thinks will work best, but the 
tools can have been fashioned and per- 
fected, and their skillful use developed 
in advance. The mind functions merely 
in selecting the proper tools.” 
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E. L. Reiley to Run Agency Here 


On July 1 Takes Charge of Rockefeller Center Agency, 
Penn Mutual; Joseph H. Reese to Be in Charge 


An announcement made by Fenn Mu- 
tual this week is of interest to both 
New York and Philadelphia insurance 
men. Edward L. Reiley, at present co- 
manager with Joseph H. Reese of the 
Philadelphia agency of the company, will 
on July 1 become general agent of the 
Rockefeller Center agency here. At the 





EDWARD L. REILEY 


same time Mr. Reese will be appointed 
to the sole responsibility of manage- 
ment of the Philadelphia agency as gen- 
eral agent. During the next ninety days, 
while Messrs. Reiley and Reese will be 
making the necessary adjustments in 
Philadelphia, Weldon T. Hames of the 
company’s agency department will be in 
charge of Rockefeller Center agency. 


Mr. Reiley’s Career 


Edward L. Reiley, after being gradu- 
ated from Lafayette College in 1924, 
worked as an engineer for the Public 
Service Corporation of New Jersey and 
for the City of Easton. For a brief time 
he was engineering instructor at Lafay- 
ette. In 1927 he became associated with 
the Penn Mutual Life in special re- 


of the Philadelphia Agency 


search. In 1934 he was transferred to 
the Penn Mutual’s John A. Stevenson 
agency as assistant superintendent of 
agency and director of training, and su- 
pervised a unit of the agency which con- 
sistently maintained an annual produc- 
tion of more than $3,000,000. He was 
graduated from the Penn Mutual’s Man- 
agerial Training School and obtained his 
CLU designation in 1932. At the time 
of Mr. Stevenson’s elevation to the ex- 
ecutive vice-presidency of the Penn Mu- 
tual Messrs. Reiley and Reese became 
co-managers of what had been the Ste- 
venson agency, which was one of the 
largest in the country, having in excess 
of $260,000,000 of life insurance in force. 

In the Philadelphia association Mr. 
Reiley, a CLU, has been chairman of 
the Supervisors Group, public relations 
committee, law and comity committee, 
and was vice-chairman for the 1940 con- 
vention of the National Association of 
Life Underwriters. In the Philadelphia 
Chapter of CLU he has been educational 
chairman, vice-president and president. 
He is president of the Philadelphia As- 
sociation of Life Underwriters. 

For four years he has conducted the 
life insurance salesmanship courses in 
the Evening School of Accountancy and 
Finance at the University of Pennsyl- 
vania. 

Career of Joseph H. Reese 


Joseph H. Reese, one-time a bank tel- 
ler, entered life insurance in 1925 and 
is a life member of the Million Dollar 
Round Table. He built a unit for the 
Stevenson agency in 1929, producing 
more than $3,000,000 annually. Since 
May 1, 1937, Reese and Reiley have 
been co-managers of the Penn Mutual’s 
Philadelphia agency. 

Mr. Reese, a CLU, is a business in- 
surance and estate tax expert, a large 
percentage of his volume coming from 
this source. He has always been active 
in life underwriters association activi- 
ties, having been a director, public re- 
lations chairman, chairman of the Joint 
Educational Committee of the Corporate 
Fiduciaries Association. He has conduct- 
ed three annual educational courses on 
life insurance trusts for agents and trust 
officers under that joint committee. He 
has been vice-chairman of the National 
Association’s program committee and 
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JOSEPH H. REESE 


general chairman of the Huebner Testi- 
monial Committee. He helped organize 
the Philadelphia CLU chapter, served as 
its president, and is a past president of 
American Society of CLU. Mr. Reese 
was general chairman of the insurance 
division of the United Campaign Drive 
in Philadelphia and on the executive 
committee of business leaders in the 
Y.M.C.A. fund. He is a member of 
the insurance committee of the Univer- 
sity of Pennsylvania Bi-Centennial. 


Announcement by Vice-President 
Alexander E. Patterson 


In announcing these appointments 
Vice-President Alexander E. Patterson 
said to the staff of the Philadelphia 
agency: 


“We had a situation in New York that 
demanded a man of wide experience, 
prestige, proven ability, knowledge of 
our business, a hard worker, sincere, 
and possessed of unquestioned leader- 
ship qualities. You know our policy 
of filling our general agency ranks with 
members of the Penn Mutual. No mat- 
ter how wide was our search, we always 
came back to Ned Reiley, and that is 
the reason he has consented to tackle 
this New York situation for us. Any 
move of this kind that we make must 
always be designed to serve the best 
interests of the Penn Mutual as a whole. 
You will see that we are placing the full 
leadership of your Philadelphia shop 
under Joe, who will continue to follow 
the policies so well established by Ned 












ITHIN this Company, there is an ideal combina- 
tion of the stability of age and the vigor of youth. 


Fifty-three years of sound conservative precept and 
practice have built up a stable institution, strong finan- 
cially and well seasoned in experience. 


On this foundation is based today a truly modern, 
vigorous and progressive life insurance service. 


INSURANCE IN FORCE, 60414 MILLION DOLLARS 
(Including Deferred Annuities) 
ASSETS, 190 MILLION DOLLARS 


INSURANCE COMPANY 


HEAD OFFICE 
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and him. This is another contribution 
to the Penn Mutual management that 





has been made by the Philadelphia 
agency.” 
116 to Attend Three-Day 


Penn Mutual Club Meeting 


One hundred and sixteen leading pro- 
ducers of the Penn Mutual Life, quali- 
fiers for the company’s Quarter Mil- 
lion Dollar Club educational conference, 
will gather at Del Monte, Cal., on April 
16, 17 and 18. There are about half as 
many more qualifiers than in the pre- 
vious year. 

The meetings will include two series 
of seminars. The six held the first day 
will be on open themes, the participants 
to name their own subjects. On the 
second day five seminars will concen- 
trate on business insurance, taxation, re- 
tirement plans, new markets, program- 
ing. 

Vice-President Alexander E. Patter- 
son will be chairman of the general 
meetings, and two other speakers from 
the home office will be Vice-President 
Malcolm Adam and Medical Director 
Samuel B. Scholz; Jr., speaking on se- 


lection. President John A. Stevenson 
will close the conference with an 
address. 


Leaders of seminars will include Stan- 
ley F. Transue of Philadelphia, Lowell 
L. Newman of Fort Wayne, Ratus Kel- 
ly of Newark, John E. Spence of New 
York, Lawrence Willet of Atlanta, Ed- 
ward D. Claycomb of Kansas City, Al- 
bert Hopkins of New York, Charles H. 
Smith of Philadelphia, John R. Fox of 
Rochester, George W. Decker of Los 
Angeles, Jerome M. Breyer of San 
Francisco. 





TEXAS CONVENTION PROGRAM 


Officers of the Texas Association of 
Life Underwriters are completing the 
program for the association’s annual con- 
vention to be held at Beaumont, June 
2 to 4. They announce that Grant Tag- 
gart, Louis Behr, Ben Williams and Paul 
Speicher have already accepted invita- 
tions to appear. Another feature will 
be a play in which usable sales preset- 
tations for different life situations will be 
presented. Jul. B. Bauman, Pacific Mu 
tual, Houston, and Francis G. Bray, New 
England Mutual, Houston, are president 
and secretary of the Texas association. 


OHIO NATIONAL RECORD. 
March 31 set a new high in a single 
day’s production of new life insurance 
for the Ohio National, when a total 0 
$1,150,000 of new insurance was receive 
at the home office. 
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nagement Conference 
bs Be Held Here May 1-2 


ON INVESTMENT PROCEDURES 
with Prominent Speakers 
Fall Prog Discuss All Phases 
of Subject 





The Life Office Management Associa- 
tion will hold its Spring conference at 
the Hotel New Yorker, New York City, 
on May 1 and 2. The discussions will 
he informal, centering on the theme “In- 
vestment and Property Routines.” 

This will be the first conference since 
1935 to consider home office routines and 
procedures having to do with investment 
activities. Since that time there have 
heen many changes in company pro- 
cedure and technique, and the increas- 
ing volume of monthly amortized loans 
has created administrative problems of 
interest to the associations mem ber 
companies. 

F. D. Russell General Chairman 

General chairman of the conference 
will be Frederick D. Russell, president, 
Security Mutual Life. Discussion lead- 
ers, with the topics, for both morning 
and afternoon sessions, follow: : 
May 1, morning—Dr. Thatcher C. 
Jones, investment consultant and mem- 
ber of New York University faculty, 
“Present and Probable Future Trends in 
Life Company Investment Policies”; G. 
Robley Mackay, ass’t treasurer, Sun Life 
Assurance Co. of Canada, and H. Mar- 
tin Tenney, ass’t vice-president, Con- 
necticut Mutual Life, “Organization for 
Home and Field Office Investment Ac- 
tivities,” speaking on research, bonds 
and stocks, and mortgage loans, respec- 
tively; William J. Young, secretary, 
mortgage loan department, Fidelity Mu- 
tual Life, “Relative Cost of Amortized 
ys. Semi-Annual and Annual Loans.” 

Afternoon: Artemas R. Roberts, Jr., 
supervisor, planning division, Bankers 
Life Co., and Burgh S. Johnson, assis- 
tant secretary, Guardian Life, “Unit Ac- 
counting for Investments”; R. L. Mac- 
Gregor, supervisor, mortgage loan de- 
partment, service division, and H. D. 
Goldin, mortgage loan branch office ac- 
counts, both of Prudential, “Home Of- 
fice Control of Properties and Auditing 
Income and Expense”; Horace W. 
Foskett, ass’t vice-president, Equitable 
of Iowa, “The Public Relations Aspect 
of Investment Activities.” 

May 2, morning: R. H. Reid, execu- 
tive assistant, London Life, “Life Com- 
pany Investment Situation in Canada”; 
Karl Maier, Jr., superintendent, residence 
loans, Northwestern Mutual Life, “Home 
Office Control of Branch Loan Offices 
and Correspondents”; Oswald P. Schell- 
ef, assistant secretary, Connecticut Gen- 
eral Life, “Appraisals and Depreciation 
of Urban Properties and Equipment.” 
Afternoon: Elbert S. Brigham, presi- 
dent, National Life, “Federal Housing 
Administration Loans for Life Com- 
panies”; E. H. Camp, Jr., treasurer, 
Liberty National Life, chairman “A Sym- 
Posium of Company Practices Re-hand- 
ling F. H. A. and Other Types of Amor- 
tized Mortgage Loans,” with Carl De- 
Buck, comptroller, Union Central Life; 
. C, Van Patten, treasurer, Security 
Mutual Life; Henry F. Chadeayne, sec- 
ond vice-president, General American 
Life, and M. D. Johnson, general audi- 
tor, Lincoln National Life, as contrib- 
uting speakers. 





EISENDRATH AGENCY MOVES UP 


The Julius M. Eisendrath agency of 
the Guardian Life has again outgrown 
ts office in the Empire State Building 
and will move to larger offices in the 
same building. Established in 1933 on 
the eighth floor, the Ejisendrath agency 
hg soon squeezed for space and moved 
® more commodious quarters on the 
ninth floor. Now the ninth floor space 
iS inadequate, and the agency is moving 


into still larger quarters on the eight- 
tenth floor, ? ’ 





























Spring Song 


This is the time of the year when the 
world about us seems to take on a new 
lease of life. 


It is an ideal time in which to survey 
one’s own affairs and, if necessary, to 
adjust them to the demands of the 
moment. 


How about those prospects who have 
been hesitating when they should 
not—who are needlessly exposing 
those nearest and dearest to them 
by neglecting their life insurance 
program? 


It is their job to meet their responsi- 
bilities, but it is the life insurance 
agent’s duty to persuade them to 
do it. 








ted) rudential 
Iusurance ¥ Company of America 


Home Office, NEWARK, N. J. 














“New Horizons” Theme 
Of N. Y. State Sales Meet 


WILL BE HELD IN ALBANY MAY 9 
Paul F. Clark, Vincent B. Coffin, Frank- 


lin Amthor, H. J. Johnson, Paul 
Speicher and Other Speakers 








The seventeenth annual sales congress 
of the New York Association of Life 
Underwriters will be held at Chancel- 
lors Hail, Albany, N. Y., May 9. Slogan 
of the congress will be “New Horizons.” 
In developing that theme there will be 
a General Electric demonstration of 
that company’s research in science for 
adjustment to changing conditions. 

Franklin Amthor, Equitable Society 
home office supervisor of agents’ train- 
ing, will speak on Social Security and 
programming. William Alan Schauer 
of Pittsburgh will have as his topic 
“Unusual Opportunities in Unusual 
Times.” Holgar J. Johnson, president of 
Institute of Life Insurance, will discuss 
“New Horizons in Public Interest.” 
Paul F. Clark, vice-president John Han- 
cock and former president of National 
Association of Life Underwriters, will 
have as his subject “The Place of the 
Underwriter in Defense.” Paul Speicher 
of Indianapolis will tell of new ideas in 
merchandising life insurance. Vincent 
B. Coffin, second vice-president, Connec- 
ticut Mutual, will sum up. Ralph G. 
Engelsman, president of the associa- 
tion, will preside. 

Local committee chairmen follow: 
General chairman, Ernest H. Perkins; 
program and speakers, Marcus R. Ma- 
bee; publicity and promotion, Frank J. 
Colbert, Louis C. Smith; registration, 
Leo J. Ryan; reception, Morton J. Hall; 
entertainment, Harry W. Albright; co- 
ordination, Henry W. Hume; finance, 
Ralph M. Horton; state committee, Ed- 
ward R. Gettings; managers, Leon L. 
Tripp. 





Kee Agency, Mutual Life, 
Makes Two Appointments 


The William H. Kee agency of the 
Mutual Life of New York, Brooklyn, 
announces two additions to the staff of 
the agency. The appointments, both ef- 
fective immediately, are part of the 
planned expansion of the office. 

Stanley D. Bonner, who was previously 
with the Kee agency, returns as super- 
vising assistant to take charge of Suf- 
folk County. He has many years’ ex- 
perience in both organization and pro- 
duction work with the Mutual Life in 
the metropolitan area. 

Edwin S. Belcher has been made su- 
pervising assistant, and will devote his 
time to contacting brokers and assisting 
in specific cases. His experience in- 
cludes personal production and several 
years in estate planning work. 


WOLFF JOINS ROBBINS AGENCY 

Alvin Wolff has joined the Jos. D. 
Robbins agency of the Manhattan Life 
as associate general agent. He first 
entered life insurance with the Equita- 
ble Society in 1934 and joined the Home 
Life in 1937 as brokerage supervisor, 
which position he now leaves to join 
Mr. Robbins. 


N. Y. C. ASS’N MEETING 


Paul Speicher, managing editor of the 
Insurance R. & R. Service, will speak 
at the luncheon meeting of the Life 
Underwriters Association of the City of 
New York at the Hotel Pennsylvania on 
Friday, April 18. His subject will be 
“Life Insurance in Today’s Changing 
World.” 











CAMPS AGENCY AHEAD 
The Manuel Camps, Jr., agency of the 
John Hancock announces an increase for 
the first quarter of 1941 of 15% in life 
insurance over the same period in 1940, 
and an increase of 85% in total business 
over the same period in 1940, 
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Settlement Agreements 
Before Legislature 


RE PERSONAL PROPERTY LAW 





Joint Committee on Recodification Com- 
ments in Report on Lack of 
Definite Law on Matter 





In its report to the New York legis- 
lature just before adjournment Friday 
last week, the Joint Legislative Com- 
mittee on Recodification of the Insur- 
ance Law made some comments on life 
insurance settlement agreements and two 
bills on this subject. The report said: 

“Tt has been brought to the com- 
mittee’s attention that the life insurance 
companies have violated the rule against 
perpetuities in the settlement agreements 
with assureds and annuitants in connec- 
tion with life insurance policies and an- 
nuities. This information has come to 
the committee both from persons who 
are experts in the preparation of such 
agreements not identified with insurance 
companies as well as insurance company 
employes. Some company officials con- 
tend that the law of the rule against 
perpetuities does not apply to the pro- 
ceeds of life insurance policies and an- 
nuities, and therefore, it was not a vio- 
lation of Section 11 of the Personal 
Property Law to withhold the absolute 
payment to the owner of the proceeds 
of a life insurance policy or annuity for 
any number of lives and any number 
of years. It may be added that no case 
has been reported in this state which 
has dealt with this question in relation 
to proceeds of life insurance policies or 
annuities. It can readily be seen that if 
the insurance companies could continue 
to hold on to the proceeds of life in- 
surance policies and annuities for an 
unlimited period of time, an unhealthy 
condition would arise. Some companies 
have requested that some statute be en- 
acted in regard to insurance proceeds so 
that there would be no question con- 
cerning the legal settlements that could 
be made. 

“Last year the committee, after much 
thought, introduced Ass. Intro 2176, Pt. 
2519, and a Senate companion bill Intro 
No. 1797, Pt. 2216. In substance this 
bill permitted the suspension of absolute 
ownership of proceeds for not more than 
one life in being or thirty years. After 
this bill was introduced the Hon. James 
A. Foley, Surrogate of New York 
County, wrote to the Committee that 
this bill would change the law against 
perpetuities in this state and expressed 
the fear that this legislation might 
spread to other situations and thereby 
destroy the effect of many _ court 
decisions in regard to this subject. 
Pursuant to such communication the 
committee withheld passage of this bill 
for further study. 


Seek Further Study of Matter 


“The committee, therefore, introduced 
the senate bills first mentioned, not for 
the purpose of passage at this session 
of the legislature, but rather to have 
the bills printed for circulation so that 
further opportunity for study could be 
given to this subject with the Hon. 
James A. Foley and other experts. 

“Tt will be noted that Senate Int. 2123, 
Pt. 2619, (supra) is an amendment to the 
Insurance Law, and Senate Int. 1985, 
Pt. 2564, (supra) amends the Personal 
Property Law. After further study the 
committee will determine whether it is 
most advisable to apply this legislation 
to the Personal Property Law or to 
the Insurance Law. In view of the fact 
that there have been numerous decisions 
regarding Section 11 of the Personal 
Property Law which are very well 
known, the committee is inclined at this 
time to incorporate an amendment to 
Section 11 of the Personal Property Law 
so that in any future litigation there 
would be no question but that the estab- 
lished decisions of Section 11 of the 
Personal Property Law would apply to 
proceeds of life insurance and annuities. 
The committee is of the opinion that 
Section 11 of the Personal Property 


Law applies at present to proceeds of 
life insurance policies and annuities. 
“However, the committee thought it 
best to withhold action in regard to this 
legislation until it had an opportunity 
for further conferences and study with 
the Hon. James A. Foley, the insurance 
rr and other experts in this 
eld. 





Prudential Conference of 
Field Force April 21-23 


The annual business conference of the 
field force of the Prudential will be 
held in Newark and New York April 21 
to 23 with more than five hundred at- 
tending. President Franklin D’Olier will 
welcome the delegates at the opening 
session at the home o”ce Monday 
morning followed by talks by other offi- 
cers. There will be a reception for the 
visitors in the afternoon. 

Tuesday will be given over to execu- 
tive sessions. The annual dinner will 
be held in the grand ball room of the 
Hotel Commodore in New York with 
President D’Olier as toastmaster. 





CHICAGO ASS’N OFFICERS 
At a meeting of the board of directors 
of the Chicago Association of Life Un- 
derwriters Walter N. Hiller, CLU, of 
the Stumes & Loeb agency of the Penn 
Mutual, was named first vice-president ; 
Louis Behr, CLU, Lustgarten agency, 
Equitable Society, was elected treasurer, 
and Robert J. Curry, CLU, Aetna Life, 
became a director. The action was made 
necessary when D. Miley Phipps, first 

vice-president, moved to Cleveland. 





JEFFERSON STANDARD MEETING 

Over 700 agents of the Jefferson 
Standard Life, and their wives, are ex- 
pected at the company convention in 
Augusta, Ga. April 15 to 18 inclusive. 
A well-balanced program of business 
sessions and entertainment has been 
planned. 


BMA Announces Revisions 
In Rates and Policy Forms 


Business Men’s Assurance has an- 
nounced several revisions in rates and 
policy forms which became effective 
April 1. Most of the revisions were 
made because of the lower return on 
investments. 

The major changes in the life policies 
include (1) settlement options will here- 
after be based upon a guaranteed in- 
terest return of 3% instead of 344%; 
(2) the rate of discount on premiums 
paid in advance will in the future be 
214% instead of 3%; (3) a change in 
premium rates on most life forms and 
(4) a revision of all annuity rates. 

New life insurance policies announced 
include a preferred risk whole life with 
a $2,500 minimum face amount; pre- 
ferred risk 20 pay life with $2,500 min- 
imum and a preferred whole life with a 
$5,000 minimum. There is also a new 
endowment at 85; twenty-pay endow- 
ment at 85; and protection to 65 con- 
tract, all of which are issued for as low 
as $1,000 

At the same time the company an- 
nounced a revision of the benefits for 
hospital service and surgical benefits 
which are issued with accident and 
health contracts. A further innovation 
is the plan to offer a new contract for 
hospital and surgical benefits for individ- 
uals and their families. 

To introduce and explain the new 
policies and rates and to introduce new 
sales material to its sales representa- 
tives, the company has held a series of 
sectional meetings. 





FIDELITY MUTUAL UP 41% 


Reflecting the popularity of the March 
production campaign with the field force, 
the Fidelity Mutual’s paid volume in 
March showed an increase of 41.5% 
over the same month in 1940. Aggre- 
gate gain in paid volume for the first 
quarter is 17.8% over the first three 
months of last year. 
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D. N. Warters Advanced to 
Vice-President of Bankers 


D. N. Warters, associate actuary fo 
the Bankers Life of Des Moines since 
April, 1934, was named vice-president 
and associate actuary by the company’ 
board of directors Tuesday. Mr. War 
ters, a native of Birmingham, England 
has been with the Bankers Life since 
1920, when he joined the actuarial de- 
partment as a supervisor. He was ele- 
vated to the office of assistant actuar 
August 15, 1921, and became associat. 
actuary April 10, 1934. A graduate of 
the University of Manitoba, he was with 
the Great-West Life of Winnipeg {o 
three years before coming to the United 
States and joining the Bankers Life 
Company. 

Mr. Warters is serving this year a¢ 
president of the Life Office Managemen 
Association. He is a Fellow of both the 
Actuarial Society and the American In. 
stitute of Actuaries. 


Annoyed by “Honey Fitz” 

Boston insurance men are irritated be- 
cause former Mayor John F. (“Honey 
Fitz”) Fitzgerald of that city asked for 
the appointment of a special commission 
to study the practices and procedures 
of insurance companies at a public hear. 
ing in the State House held by the legis. 
lative committee, principal cause of the 
annoyance being a vicious statement at- 
tacking insurance administration. They 
are also miffed at Boston papers for giv. 
ing Fitzgerald so much publicity, espe- 
cially at the Boston Post, which has 
refused to print legitimate news stories 
of meetings of important insurance or- 
ganizations in Boston. 





ADDS NEW A. & H. POLICIES 


Occidental Life Has “Super Distinctive,” 
“Super Protection,” “Basic Reim- 
bursement” Coverages 
The Occidental Life of Los Angeles 
has inaugurated three new accident and 
health policies, designated respectively, 
“super distinctive disability,” “super 
protection,” and “basic reimbursement 

accident” policies. 

The super distinctive policy, approved 

by the Illinois Insurance Department, 
carries lifetime indemnity for confining 
sickness as well as accident. 
_The super protection policy pays ac- 
cident indemnity for five years and sick- 
ness indemnity for one year, with one 
month’s indemnity for non-confining 
sickness. 
_ The basic reimbursement accident pol- 
icy is similar to the company’s supreme 
reimbursement policy, except that its 
premium is reduced because it does not 
contain provisions for double indemnity 
and partial disability. 

Medical reimbursement and_ hospital 
riders are available for either of the 
first two named policies. 





C. A. LEWIS LEAVES NEWARK 

C. A. Lewis, branch secretary of the 
Sun Life of Canada at Newark, will be 
transferred to the company’s branch 
office at Canton, O., in a similar ca- 
pacity, effective April 15. He will be 
succeeded at Newark by Carl Brugge, 
now branch secretary at Cleveland. 


TROTH SPEAKS AT HARTFORD 
Paul Troth, supervisor of publicity, 
Home Life of New York, will speak ata 
meeting of the Hartford Life Under- 
writers Association Monday, April 14. 
Mr. Troth, formerly assistant editor of 
The Eastern Underwriter, discussed 
“Sales Ideas That Click.” 


PRU FAMILY INCOME POLICIES 

In a letter to the field force of the 
Prudential, Valentine Howell, vice-pres- 
ident and actuary, announced that the 
company will issue Family Income pol 
cies at special ratings in certain cases. 
The policies under these ratings will be 
issued under the same circumstances an 
rules that the Prudential’s Modified 5 
policies are issued. 
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MANHATTAN SUNSET 





ROY PINNEY 


Who said the sun is coming up again? 


WATCHING THE SUN SET, the prover- 
bial man from Missouri wouldn’t believe it was 
coming up again... until he saw it do so with 


his own eyes. 


And when Metropolitan invests money for 
the benefit of policyholders, it adopts that 
sound old habit of taking nothing for granted. 
Like the man from Missouri, we want to be 
shown. 


And that’s because our first consideration 
must be safety. Of course, there is no such thing 
as an absolutely riskless investment, but we like 
to be as certain as possible that each investment 
is a good one. Our staff of investment specialists 
is well equipped to investigate proposed invest- 
ments and therefore should make fewer mistakes 
than an individual attempting the same thing. 


Of course, all Metropolitan investments are 
made in accordance with the insurance laws, 
which wisely limit the fields in which life insur- 
ance companies may invest. In addition, all such 
investments must meet our own investment 
standards. 


Suppose, for example, that Metropolitan is 
considering the investment of a sum of money 


in the bonds of an industrial company, or a com- 
pany distributing light, heat, or power. The first 
thing we do is to gather all available data about 
that concern... its financial statements, recent 
audits, and similar material. 


In many instances, it is necessary to go fur- 
ther . . . to make a more exhaustive study of 
the company’s management, its position in the 
trade, its record, and its prospects. 


The mass of first-hand, up-to-date informa- 
tion thus obtained is carefully considered by 
those charged with this responsibility. The rec- 
ommendations of these men must then be 
approved by the Finance Committee of Metro- 
politan’s Board of Directors. 


Once the securities have been purchased, 
Metropolitan continues to follow the company’s 
operations through annual or interim reports, 
and to watch trade developments and changes 
in the industry in which the borrower is en- 
gaged. Metropolitan is better able to watch 
these things than an individual, and is better 
prepared to handle any difficulties that may 
arise. 


> As we said before, safety is the first considera- 


tion in all Metropolitan investments. Second to 
safety, is the income from the investment—the 
interest that helps pay the cost of your life in- 
surance. 


The care with which Metropolitan invests 
funds for the benefit of its policyholders is re- 
flected in the sound assets which enable the 
Company to fulfill its obligations. 





COPYRIGHT 1!94!1— METROPOLITAN LIFE INSURANCE CO 
This ts Number 36 in a series of advertisements 
designed to give the public a clearer understand- 
ing of how a life insurance company operates. 
Copies of preceding advertisements in this series 


will be mailed upon request. 


Metropolitan Life 


Insurance Company 
(4d MUTUAL COMPANY) 
Frederick H. Ecker, = 

CHAIRMAN OF THE BOARD che 


Leroy A. Lincoln, 
PRESIDENT 


1 MADISON AVENUE, NEW York, N. Y. 

















THIS IS THE THIRTY-SIXTH in Metropolitan’s series of adver- 
tisements designed to give the public a clearer understand- 
ing of how a life insurance company operates. It appears in: 
Collier's, April 5; Saturday Evening Post, April 12; Business 





Week, April 5; Time, April 7; American Weekly, April 6; 
This Week, April 13; Forbes, April 1; United States News, 
April 4; Cosmopolitan, May; Nation’s Business, April; For- 
tune, April; Newsweek, April 7; American Mercury, April. 
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Above picture was taken in Dayton, O., after arrival of Thomas P. Allen, 
new general agent of Massachusetts Mutual there. 
Charles W. Hall, assistant director of agencies; 


In group are (left to right) 
Harry L. Bimm, associate general 


agent: Thomas P. Allen, general agent; and Chester O. Fischer, vice-president, 


Massachusetts Mutual. Name of agency is Allen-Bimm. 


Allen was formerly asso- 


ciate general agent, Gibson Lewis agency, Massachusetts Mutual, 3rooklyn. 





Metropolitan Report 


(Continued from Page 3) 


the wide spread of the 100,000 invest- 
ments in many kinds of securities and 
in every section of the country is 
stressed. 

The report also tells of the progress 
in completion of Parkchester, the larg- 
est housing project ever undertaken in 
the U. S., in which the Metropolitan 
has created its own investment oppor- 
tunity. About 15,000 people have al- 
ready moved into the development, 
which will provide homes for 40,000 when 
completed. The 1940 health record of 
Metropolitan policyholders and the con- 
tribution of the company to national 
public health efforts is discussed in the 
report, which lists the work carried on 
in combatting disease and widening the 
program of health education. 

In conclusion, the report tells of the 
membership, background and functions 
of the board of directors, lists the com- 
pany’s officers, and describes the ways 
in which the New York State Insurance 
Department keeps constant check on all 
activities of all life insurance companies 
domiciled in the state, to safeguard the 
interests of policyholders. 





PROPOSED IOWA BILL 





Would Make Insurance Commissioner 
Liquidating Agent to Admin- 
ister Securities 
A bill intended to preserve Iowa title 
to deposits of securities by domestic 
life insurance companies reinsured by 
foreign companies was approved by the 
Iowa senate and sent to the lower 

chamber for concurrence. 

The bill results from a court fight 
which has already reached the United 
States Supreme Court to determine 
jurisdiction over $3,600,000 securities on 
deposit by the former American Life 
company of Des Moines which was re- 
insured by the American Life of De- 
troit, which has since gone into receiver- 
ship. 

The Circuit Court of Appeals recently 
handed down an opinion holding a Fed- 
eral Court decision granting the Iowa 
Commissioner the right to administer 
the securities as without jurisdiction. 
An appeal is being taken to the Supreme 
Court. _ 

The bill presented to the legislature 
by the senate insurance committee would 
correct the state’s depositary laws so 
that the Iowa commissioner would be 
designated as liquidating agent to ad- 
minister the securities. 
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N. J. CASE AFFIRMED 

Agreeing that a sound verdict should 
not be upset even if a case juror were 
found to be insane, New Jersey’s high- 
est court has affirmed a $10,875 judg- 
ment for Mrs. Dorothy Iverson of 
Shrewsbury, against the Prudential. 

The Court of Errors and Appeals up- 
held recently the ruling by Judge Wil- 
liam A. Smith that the juror in ques- 
tion was not so incompetent at the trial 
as to be unable to understand the “na- 
ture and quality” of his acts. 
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“Miss Davis, please order an addi- 
tional supply of Berkshire’s ‘Famous 


Bridges’ monthly blotters. . 


.. No- 


thing we’ve ever used has received 
such a splendid reception!” 





Berkshire Associates are using our “Famous Bridges” blot- 
ters month after month as excellent good will builders. 
They’ve found that prospects and policyowners actually 
look forward to receiving the “next” in this interesting and 
attractive series. ... Still another sound method employed 
by Berkshire Life to prepare the groundwork for personal 
sales presentations by Berkshire Associates! 


e4+sk any BERKSHIRE cAssociate’ 


LIFE INSURANCE COMPANY 


INCORPORATED 1851 


F. H. RHODES, President 





PITTSFIELD, MASS. 








Cassidy Elected by 
Florida Association 


ORLANDO 1942 CONVENTION SITE 





Convention Approves Resolution to Put 
Underwriters Under Social 
Security 





Arch R. Cassidy, Equitable Societ 
Miami, was elected president of the 
Florida State Life Underwriters Asso- 
ciation at the convention and sales con. 
gress held at West Palm Beach on 
Thursday and Friday, April 3 and 4 

Newly elected vice-presidents include 
H. Laurence Cooper, Gulf Life, Jackson- 
ville; C. Alexander Smith, New York 
Life, Ocala; Glenn Hastings, Union Cen. 
tral, St. Petersburg, and L. F. Erckert 
Prudential, West Palm Beach. Secre. 
tary is Walter Schutt, Penn Mutual 
Miami. The newly chosen officers wil 
take over their duties July 1. Orlando 
was picked as the site of the 1942 con- 
vention. 

State Treasurer and Insurance Com- 
missioner J. Edwin Larson, who suc- 
ceeded W. V. Knott in January, was 
present, and brought greetings from the 
Insurance Department, 


Favor Social Security 


Past President E. M. Willis, Pru- 
dential Ordinary, Lakeland, chairman of 
the Resolutions Committee, read a reso- 
lution favoring putting agents on Social 
Security schedules and company par- 
ticipation in the establishment of ade- 
quate retiring pensions. It was adopted 
without special comment. 

From the _ Legislative Committee, 
LeRoy Johnson, chairman, came a propo- 
sition looking to passage of an agency 
qualification bill at the session of the 
Legislature opening April 8 The pres- 
ent qualification law applies only to fire, 
casualty and surety agents. The matter 
was left with the committee for further 
study. 

Sales Congress Program 


The sales program was put on by the 
Life Insurance Sales Research Bureav, 
with B. N, Woodson and Lew Chapman 
as speakers. President G. P. Cannon 
presided at all sessions. Topics covered 
included Management Today, Recruiting 
Process, Sources of New Men, Recruit- 
ing Methods, Mainspring of Manage- 
ment, Job of the Agent, Prospecting for 
Profit, and Sales Process. 





HOLDS REGIONAL MEETING 


The Midland Mutual Life held a te- 
gional agency meeting at Hamilton, 0, 
on Saturday, April 5. The theme was 
“Capitalizing on the Present Business 
Upswing.” Attending from the home 
office were J. A. Hawkins, vice-president 
and manager of agencies; Russell 
Moore, assistant manager of agencies, 
and Howard W. Kraft, advertising and 
sales promotion. 





RETRIAL GRANTED 
Municipal Judge Charles S. Cooter ol 
Des Moines has granted retrial of am 
$200 suit against the Paul Revere Life 
to Chester J. Eller, Des Moines a 
torney, who lost a previous sult on the 
claim he had filed after an accident. 
The second trial was granted on grounds 
that new evidence had been found. 
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"HEARD on the WAY 


Joseph Thompson, manager of the 
Travelers agency, Life, Group and Acci- 
dent, Pershing Square Building, East 
Forty-second Street, was graduated from 
the Naval Academy in Annapolis after 





JOSEPH THOMPSON 


attending Marion Institute in Alabama. 
He became a lieutenant in the Marine 
Corps. 

In 1932 Mr. Thompson joined the 
Travelers as an agent in Sanford, Me., 
a textile and woolen mill town. Next, 
he became a field assistant in Portland, 
Me., where the manager was P, J. Fran- 
cis, who recently succeeded Commis- 
sioner Lovejoy as head of the Maine 
Insurance Department. 

Mr. Thompson was transferred to Bos- 
ton and became manager of the life de- 
partment of Boit, Dalton & Church, gen- 
eral agents of the Travelers. In Janu- 
ary, 1940, he was made manager of the 
Travelers in Portland, Me., succeeding 
P. J. Francis. On January 1, 1941, he 
was appointed manager of the life agen- 
cy in Pershing Square Building, succeed- 
ing Col. Harry Purcell, who now is with 
the Army on Governor's Island. 

Mr. Thompson has two children — 
George and Joan. 





John H. Scott, who some years ago 
retired as general agent in Brooklyn of 
the Home Life and now an invalid, is 
living in Rockville Centre, Long Island, 
finds that development of a number of 
hobbies is brightening his retirement. 
One of his hobbies is his flower garden 
and he has sixty house plants in the 
sun parlor, which is his bedroom. He 
also paints pictures and, although he 
cannot go “on location,” he gets a kick 
out of painting of scenes from memory. 
Also, he is painting flowers and still 
life. He reads a lot, welcomes visitors 
and keeps up a large correspondence 
throughout the country. In fact, he 
writes hundreds of letters and the fine 
answers cheer him up. 

I may never get to see Borough Hall 
again,” he wrote Jack Warshauer, man- 
ager Guardian Life, Brooklyn, “but life 
is pleasant in my Rockville Centre 
home. No one has any finer memories. 
Among my most pleasant memories are 
the meetings of the Brooklyn Managers 
and of the Round Table in New York 
of managers and general agents. I miss 
these meetings as I do those of the 
Kiwanis Club and the La Jolla, Cal. 
Kiwanis Club. Remember me to all of 


ny friends among the Brooklyn mana- 
gers, 4 


On the board of directors of the Bos- 
nrisgttual Life are two former Com- 
pag lg Insurance of Massachu- 
ss ormer president of the Boston 

‘Association, a former Lieutenant- 


* Phoenix 


Governor who served for twenty years 
in Congress and leading executives of 
some prominent banks and _ industrial 
concerns. 





Members of the Life Insurance Ad- 
vertisers Association have been watching 
with close interest an argument going 
on in the paper house publication, Di- 
rect Advertising. The question at issue 
is: Which is the oldest house magazine 
in North America? Out of the 18 oldest 
company publications listed on the.score- 
cards, seven are life insurance house 
magazines, as it is gleefully pointed out 
by Bart Leiper, editor of the L.A.A.’s 
Life Advertiser. 

Direct Advertising has come to the 
conclusion that the granddaddy of them 
all is Travelers Protection, first issued 
in’ March of 1865 as the Travelers 
Record, published since 1918 as two 
weekly magazines, the Record and the 
Protection, known since 1930 as Protec- 
tigen. Its only interruption in regular 
issuance was in April of 1936, when the 
great flood submerged the printing plant. 

The second oldest, by the way, is the 
Locomotive, of the Hartford Steam 
Boiler Inspection and Insurance Com- 
pany of Hartford, started in November 
of 1867. 

The sixth of the family is the Im- 
perial Life Agents News, by the Imperial 
Life Assurance Company of Canada, first 
dated 1900. 

The Phoenix Mutual Field, by the 
Mutual Life, was started in 
1901. Either it is seventh, or else the 
Colonial Life’s Colonial News is. 

Eleventh is the Franklin Field, 1902, 
by the Franklin Life. 

Twelfth is the Pelican of the Mutual 
Benefit, 1903. 

The Marylander, the Maryland Cas- 
ualty Company’s monthly, comes in 13th, 
with a 1903 birth. 

And Equitable Agency Items, the 
Equitable Society’s weekly, is 17th, born 
October 1907. 





I have often been asked what be- 
came of Luke Barnett, the comedy 
“head waiter” of Pittsburgh who made a 
specialty of insulting banquet guests, 
and kept in an uproar the famous in- 
surance dinner given at the Hotel Astor 
in New York City in honor of the late 
Champion I. Hitchcock, president of 
The Insurance Field. I had lost all 
track of him, but according to Bob 


CONNECTICUT 
Agency Opportunities 


Also in Illinois, New Jersey, 
New York, District of Columbia 
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Wood’s breezy and chatty column in 
the Reliance Bulletin, agency publica- 
tion of Reliance Life, Barnett appeared 
at the Reliance Century Club banquet 
in Pittsburgh late in March and tried 
to make a victim of C. Stewart Shoe- 
maker, now president of the club. Unfor- 
tunately for Barnett, Shoemaker had 
seen his act before and Barnett fell flat. 
He had been cleaning up in one ban- 
quet after another until he permitted 
the American Magazine to tell his story. 
That publicity tipped most people off 
and resulted in general disillusion. 


Uncle Francis. 





oO. SAM CUMMINS SPEAKS 

O. Sam Cummins, Dallas, Tex., was 
principal speaker at a banquet for agents 
of the Kansas City Life who attended 
the regional convention in Indianapolis. 
Mr. Cummins, state representative in 
Texas for the company, is a former pres- 
ident of Kiwanis International and a 
former president of the National Asso- 
ciation of Life Underwriters. Repre- 
sentatives from Indiana, Michigan, Illi- 
nois, Ohio, Kentucky and Pennsylvania 
attended. 





The Dayton Life Underwriters Asso- 
ciation is bidding for the 1942 conven- 
tion of the Ohio State Life Under- 
writers. 





The Midland Mutual Life reports a 
17.6% increase in paid-for life insur- 
ance for the first quarter of 1941, over 
the corresponding period of 1940. 


LIFE — ACCIDENT — HEALTH — HOSPITALIZATION 


Aggressive Connecticut agencies will find this an unusual opportunity to 
become associated with a sound, progressive New York life insurance com- 
pany, the tenth oldest in America. In back of you will be a friendly, helpful 
group of company executives, an aggressive agency department, ample 
sales aids, and a complete portfolio of policies designed to meet the grow- 
ing and varied needs of the public for Life, Accident, Health and Hos- 


pitalization protection. Write today. 


THE UNITED STATES LIFE 
INSURANCE COMPANY 


IN THE CITY OF NEW YORK 
101 FIFTH AVENUE 


NEW YORK, N. Y. 


Bankers Life Conducting 
Advance Training Schools 


About 250 of the 
the Bankers Life of Iowa are expected 
to attend the series of eight post- 
graduate schools of instruction spon- 
sored by the company during the next 
two months. 

First of these senior schools was 
held during the week of March 31-April 
4 at Mason City, Ia. with thirty-five 
Bankers Life salesmen from three Iowa 
and three Minnesota agencies in attend- 
ance. Similar senior schools will be 
held during April and May in Dallas, 
San Francisco, Seattle, Omaha, Chicago, 
Columbus, and Philadelphia. 

Conducting the schools is Assistant 
Superintendent of Agencies T. H. Tom- 
jinson who heads the company’s sales 
training department, assisted by Roy A. 
Frowick of the same department. Vice- 
President W. W. Jaeger will spend at 
least one day in attendance at each of 
the eight schools and will appear on the 
curriculum. 

Modeled along somewhat the same 
lines as the Bankers Life’s training 
schools for new salesmen, the week-long 
postgraduate course gives the older 
and more experienced salesmen daily in- 
struction, study, and class-room work in 
advanced underwriting. To qualify for 
attendance at the senior _ schools, 
Bankers Life salesmen are called upon 
to meet certain definite qualification re- 
quirements, set up and supervised by 
their respective agency managers. 


older salesmen of 
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HE management of a life insurance 
company has a primary responsi- 
bility to its policyholders to invest 

the funds of the company and to conduct its 
affairs so that the company will be able 
promptly to meet all its contractual obliga- 
tions to policyholders and beneficiaries when 
they fall due. The discharge of that 
responsibility carries with it a great oppor- 
tunity for service to the public at large. 


Because of the complexities of the present 
economic situation growing out of the critical 
period through which the world is passing, 
this service to the public has now become of 
great importance in the economic and social 
structure of the country. Your management 
is acutely aware of its responsibility to its 
policyholders. So also, it recognizes that 
much public benefit will necessarily follow 
from its performance of that responsibility. 


Nearly one-half of the people of the 
United States own life insurance. From 
the savings of these people, who live on 
the farms and in the villages and the cities, 
come the premium payments which account 
for most of the income received by life 
insurance companies. These funds eventu- 
ally go back from those companies to the 
policyholders and beneficiaries as payments 
in accordance with the terms of their policy 
contracts. Before such payments are due, 
however, the funds become available for em- 
ployment in the economic life of the people as 
a whole in the form of investments or loans. 
Such investments or loans are useful to those 
individuals, corporations and governments 
who need funds to build homes, to carry on 
business, or to meet budgetary and capital 
requirements. 


The life insurance companies in turn con- 
sider the probable income from these invest- 
ments and loans when they calculate their 
premiums. Earnings are an important factor 
in building up the funds out of which future 
obligations to policyholders and beneficiaries 
are met. They are also a substantial factor 
in reducing the total cost of insurance to the 


policyholder. 


Safety is the First Consideration 


In making investments or loans it is of 
paramount importance that the policy- 
holders’ interests be protected and that 





NEW YORK LIFE 
96 Annual Statement 


safety be made the first consideration. That 
has been the policy of this Company since 


its organization. It will continue to be its 


policy. 
The Public Interest is Served 


But the Company is also very conscious 
of the public service that is rendered through 
the employment of its funds. In recent 
years, for various reasons, the individual who 
has accumulated savings during the course 
of the year has been more and more hesitant, 
or has experienced greater and greater diffi- 
culty, in making his own private investment 
of these savings. As a result the public has 
put larger amounts of savings into such insti- 
tutions as life insurance companies. But these 
savings are not stagnant or idle. In large 
part they are turned back into the blood 
stream of the national economy through 
investments and loans which these institu- 
tions make in accordance with the laws of 
the various States. 


In the past ten years, the investments and 
loans of all life insurance companies in the 
country have grown from approximately 
$20,000,000,000 to $30,000,000,000. The 
effect of this upon our national economy is 
great, for, as the volume of such investments 
and loans has increased, the public service 
performed by them has likewise increased. 
Even a brief examination of the loans and 
investments of the New York Life Insurance 
Company will, we believe, demonstrate that 
it has employed its funds both with a view to 
safety and in the public interest. 


Loans and Investments at Work 


Government Bonds.—This Company’s in- 
vestments in bonds aggregate $1,827,000,000. 
Of this amount, approximately $800,000,000 
are United States Government bonds, either 
direct or fully guaranteed. During the past 
year the Company increased its holdings in 
this classification of investment by about 
$100,000,000. United States Government 
bonds are generally regarded as the prime 
investment security of the world. Their 
safety is beyond question. More than that, 
the Government at the present time is 
making huge expenditures in the interests 
of national defense. From the point of view 
of the public interest as well as the safety of 
its policyholders, the Company’s policy is 


The New York Life Insurance Company has always been a mutual company. 


to continue, in the present circumstances, to 
invest in Government securities. 


Other Bonds.—The Company’s investments 
in State, county and municipal bonds, which 
are likewise regarded as prime investments, 
and which amount to over $250,000,000, also 
play a great part in our national economy as 
well as our social advancement. They pro- 
vide funds to help build schools, bridges and 
highways as well as other local institutions 
and improvements. The Company’s hold- 
ings of railroad bonds aggregate approxi- 
mately $285,000,000 and help to finance the 
country’s principal transportation system 
which is so essential to both the business of 
the’ country and its defense. Our public 
utility bonds aggregate over $335,000,000 
and, in making these investments, the Com- 
pany has helped to provide the people with 
electric, gas, water, communication and 
other services. 


Large and Small Loans.—Most of the 
corporations whose bonds are owned by 
the Company are relatively large because 
so many small borrowers do not or cannot 
issue bonds which are eligible or practi- 
cable as investments for a life insurance 
company. This Company, however, makes 
many mortgage loans and policy loans. 
Most of the policy loans are for small 
amounts. Mortgage loans are made in both 
small and large amounts. An examination 
of the Mortgage Loan Portfolio, which in- 
cludes loans on business, residential and farm 
properties, shows that at the end of 1940 the 
Company had on its books 31,741 first mort- 
gage loans on real estate, which, less reserves, 
amounted to about $420,000,000. About 87 
per cent of these mortgage loans, that is 
27,656, were for less than $10,000 each and 
aggregated over $117,000,000. About 60 
per cent of the total number of such loans, 
that is 18,928, were for less than $5,000 each 
and aggregated over $60,000,000. About 
$70,000,000 of the Company’s real estate 
loans were FHA-insured mortgage loans. 


Stocks.—The Insurance Law of the State 
of New York does not permit life insurance 
companies to invest in common stocks. As a 
result they cannot legally provide equity or 
partnership capital, either for big business or 
for small business. However, they are per- 
mitted to invest in preferred and guaranteed 
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INSURANCE COMPANY 
to its Policyholders 


stocks which measure up to certain legal 
requirements. This Company’s holdings of 
such stocks, which provide additional funds 
for industry, amount to about $90,000,000. 


All things considered, it is apparent that 
the assets of the New York Life Insurance 
Company are at work not merely to produce 
a return but also to do their part in advanc- 
ing both economic and social progress. 


Payments to Policyholders and Beneficiaries 
During the year 1940, the New York Life 
Insurance Company paid to policyholders 
and their beneficiaries a total of $204,394,345. 
Of this sum $135,015,066 was paid to living 
policyholders and $69,379,279 to benefici- 
aries. During the past ten years, the Com- 
pany’s payments to policyholders and bene- 
ficiaries have exceeded $2,180,000,000, 


New Insurance 

New insurance during the year 1940 
amounted to $425,970,300. There were 
210,896 new policy contracts made during 
the year and the average size of new policies 
was $2,020. Although the volume of new 
business was slightly less than the previous 
year, nevertheless there was a substantial 
reduction in the aggregate volume of ter- 
minations, particularly lapses and sur- 
renders. On December 31, 1940 the Com- 
pany had 2,925,775 insurance policies in 
force for a total of $6,895,182,749, which 
represented an increase of 53,541 in the 
number of policies and $64,347,953 in 
amount as compared with the end of the 
previous year. 


Assets and Liabilities 


The total value of all bonds, which were 
valued in accordance with the law, was sub- 
stantially below the total market value as of 
December 31, 1940. The aggregate amount 
of the Company’s real estate mortgage loans 
was written down by $26,000,000 to the 
estimated value as of the end of the year. 
Furthermore, the total real estate owned 
by the Company was also marked down 
in 1940 and is carried at the estimated 
market value. Total admitted assets amount 
to $2,869,735,205, an increase of $107,456,722 
over the previous year. 


In the liabilities, by far the largest item, 
$2,322,671,554, is the Insurance and Annuity 


It started business on April 12, 1845 and is incorporated under the laws of the State of New York. 


Reserve computed by the Superintendent of 
Insurance of the State of New York. This 
reserve is the amount which the Company 
must hold in good assets so that together 
with future premiums and interest, it may 
be able to meet future policy obligations as 
they become due based on assumptions as 
to future rates of claim, interest and expense. 
The sum of $38,747,490 is set aside in the 
liabilities for dividends payable to policy- 
holders in 1941. In addition to a Voluntary 
Investment Reserve of $50,000,000, the 
Company had, at the end of the year, a 
surplus, reserved for general contingencies, 
amounting to $127,073,603. 


* * # 


The present high standing of the Com- 


pany, its conservative financjal and actuarial 





standards, and the character of the organiza- 
tion both in the Home Office and the Field 
should be a source of great satisfaction to 
every policyholder. 


A more complete report as of December 
31, 1940 containing additional statistical and 
other information of interest about the Com- 
pany, as well as a list of the bonds and the 
guaranteed and preferred stocks owned by 
the Company, will be sent upon request to 
the New York Life Insurance Company, 51 
Madison Avenue, New York, N. Y. 


ay Li 


President 





December 31, 1940 


ASSETS 


Cash on Hand or in Banks... $50,740,231.25 
U. S. Government, direct or 
fully guaranteed Bonds... . 


State, County and Municipal 


798,701,310.42 





eee eaiiaicteroit 254,278,035.73 
Railroad Bonds............. 285,382,157.84 
Public Utility Bonds........ 335,809,038.91 
Industrial and other Bonds... 67,680,280.67 
Canadian Bonds............ 85,754,443.90 
Stocks, Preferred and 
Cieweneeh = ooo ak es 89,621,300.99 
ROU PIN gc conc niece ee 93,753,231.24 
Homie! Gees... 5. 3 ke 15,374,500.00 
First Mortgageson Real Estate, 
leas reserves. .........-56: 421,904,728.35 
RGHOG NOMIN? cs es 309,207 ,080.82 
Interest Due and Accrued on 
Bonds, Mortgagesand Policy 
| eR aoe ere 27,181,644.68 
Rents, Due and Accrued..... 1,752,642.71 
Uncollected and. Deferred 
OIRO so iclnlewie scenes 32,155,465.50 
Other Assets..... PEC CELE 439,112.66 
EMT o odcneowaseaere $2,869,735.205.67 








Of the Securities listed in the above statement, 
Securities valued at $43,652,898.21 are deposited 
with Government or State authorities as required 
by law. 





LIABILITIES AND SURPLUS FUNDS 


Insuranceand Annuity Reserve 
computed by the Superin- 
tendent of Insurance of the 
State of New York........ $2,322,671,554.00 

For amounts not yet due on 
Supplementary Contracts. . 


For Dividends left with the 


166,767 ,005.40 
125,768,411.20 


38,747 ,490.00 


fi oa: 9,096,703.04 
but not yet reported....... 
Tor premiums, interest and 
rents, prepaid... .. 
Reserve for wl expenses on 
Single Premium policies and 
Anmmuilies. .......... meee 
Reserve for fluctuations in 
foreign currencies*........ 
Reserve for miscellaneous 
Liabilities (including taxes, 
rentals and salaries)...... 


1,875,000.00 


11,360,906.19 


3,390,000.00 
4,000,000.00 


8,984,531.93 


Total Liabilities... ... $2,692,661 ,601.76 





Voluntary Investment 
|e eS ee 50,000.000.00 


Surplus, reserved for 


General Contingencies.. _127,073,603.91 


SEES ooo oa he ae $2,869.735,205.67 





*This reserve is held mainly against the 
difference between Canadian currency Assets and 
Liabilities which are carried at par. 
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Booklet on Directors 


PRINTS PICTURES AND CAREERS 





Each Gets a Page and Gives a State- 
ment Praising Life 
Insurance 





President Walter W. Head of General 
American has issued a thirty-six page 
booklet which presents to the public the 
directorate of the company. A page is 
devoted to each director with his pic- 
ture, a nutshell account of his career 
and a statement giving a tribute to life 
insurance. These careers in part follow: 

L. Ray Carter, president of the Carter 
Commission Co., is a trustee of Wash- 
ington University, director of the St. 
Louis Union Trust Co., First National 
Bank in St. Louis, Laclede Steel Co., 
and the Missouri Botanical Gardens. 

Harry H. Langenberg, president of 
Langenberg Bros. Grain Co., is a mem- 
ber of the board of the First National 
Bank in St. Louis, director of the St. 
Louis Union Trust Co. and Young Men’s 
Christian Association. 

James M. Kemper, president and 
chairman of the ae of directors of 
Commerce Trust Co., Kansas City, is a 
director of Missouri Pacific Railway Co., 
Maryland Casualty Co., Fox Midwest 
Theatres, Inc., Plaza Bank of Commerce, 
Keystone Mortgage Investment Co., W. 
S. Dickey Clay Manufacturing Co., and 
Pickering Lumber Corp. 

Thomas O. Moloney, founder and 
chairman of the board, Moloney Elec- 
tric Co., is a director of Boatmen’s Na- 
tional Bank, and active in civic, chari- 
table and religious activities. 

J. Rockefeller Prentice, associated with 
the law firm of Sidley, McPherson, 
Austin & Burgess, Chicago, president 
American Dairy Cattle Club, is now a 
captain of field artillery in U. S. Army. 

Powell B. McHaney, member of the 
law firm of McHaney & Aschemeyer, St. 
Louis, served as assistant Attorney Gen- 
eral of Missouri and was formerly chief 
counsel for the Missouri Insurance De- 
partment. 

Hugh Stephens, president of the board 
of curators of Stephens College, is 
chairman of the board of directors, Ex- 
change National Bank, Jefferson City; 
president Riverton Investment Co.; di- 
rector of Missouri Institute for the Ad- 
ministration of Justice; former member 
State Highway Commission. 

Walter W. Smith is president First 
National Bank in St. Louis; director of 
the St. Louis Union Trust Co. Mon- 
santo Chemical Co., Missouri Pacific 
Railway Co., Securities Investment Co., 
and American Automobile Insurance 
Co.; former president of the Federal 
Advisory Council of the Federal Reserve 
System. 

Charles B. Fox, president Aluminum 
Ore Co., is vice-president of Aluminum 
Co. of "America; director of National 
Aluminate Corp., American Lumber and 
Treating Co., Wagner Electric Corp.; 
Security National Bank Savings & Trust 
Co. (St. Louis) and chairman of the 
a committee of Union Trust Co. 
(E. St. Louis). 

ton K. Smith, president Boatmen’s 
National Bank, is a director of the 
American Telephone and Telegraph Co.; 
the Wabash Railway Co., and the Cur- 
tis Manufacturing Co.; former president 
of the American Bankers Association, 
and has also served as special adviser 
to the Secretary of the Treasury on 
banks and banking matiers. 

John S. Swift, president of John S. 
Swift Co. Inc. is a director of the 
Mercantile Commerce Bank & Trust 
Co., and of the St. Louis Fire & Marine 
Insurance Co. 

Sidney W. Souers resigned as execu- 
tive vice-president of the General Amer- 
ican to serve actively in the United 
States Navy as lieutenant commander. 
He is chairman of the board, Linen 
Service Corp. of Texas; chairman of 
finance committee, National Linen Serv- 
ice Corp., and a director of the Denver 
Joint Stock Land Bank. 

















Laura Davis Rosen Qualifies 
For Penn Coast Convention 


LAURA DAVIS ROSEN 


Laura Davis Rosen of Ralph G. Engels- 
man agency, Penn Mutual, 500 Fifth 
Avenue, is only woman in Eastern sec- 
tion of the country to qualify for the 
company’s Quarter Million Dollar con- 
vention which is to be held this month 
in Del Monte, Cal. Only other woman 
in the country to qualify for this con- 
vention is Eleanor Skillings of Chicago. 

Mrs. Rosen started with the Engels- 
man agency in 1932 and is one of the 
city’s best known producers. Her writ- 
ings embrace a wide type of covers. 
She keeps in touch with a large circle 
by use of unique publicity, including 
sending on blue postal cards stray prov- 
erbs and bits of philosophy which at- 





New Book Attacks 
Fee Base Counselors 


IN NEW YORK 
Employes Fidelity Organization Tells 
Public Agents Make No Charge 
for Policyholders’ Advice 


DISTRIBUTED 





The Employes Fidelity Organization 
of New York City, president of which 
is Peter T. Callahan, chairman of execu- 
tive board being Samuel L. Roth, has 
published and distributed a booklet, 
bearing the caption, “Why Pay for Life 
Insurance Advice When You Don’t 
Have To?” Object is to assist agents in 
placing before their policyholders the 
facts concerning “insurance counselors” 
who operate on a fee basis. 

The book sharply attacks fee “coun- 
selors.” It says among other things: 

“The very existence of these people 
and their business depends upon their 
ability to arouse and inflame the minds 
of otherwise satisfied policyholders 
They continually broadcast and circu- 
late stories designed to impair public 
confidence in life insurance, the com- 
panies, their agents and the life insur- 
ance policies they own.” Statement is 
made that ever since life insurance has 
been in existence life insurance institu- 
tions have been willing to furnish prop- 
er advice and unselfish service which 
have been available without cost. One 
statement made is this: “You need pay 
no one for advice about your life in- 
surance. Your agent will serve you at 
absolutely no charge.” 

Considerable space is given to a dis- 
cussion of the insurance and personal 
experience of one of the fee counselors. 





tract her attention. Many of her cases 
have been indirectly developed through 
this medium. She has frequently ap- 
peared before sales meetings as well as 
before women’s clubs and educational 
groups. 


YEARS OF SERVICE <— 
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THE BOSTON MUTUAL 


LIFE INSURANCE Co, 


1891 — GOLDEN — 194) 
ANNIVERSARY 

An old New England company 

of high character and standing. 


It is known for its conservative 
management and strength. 
r 


JAY R. BENTON, President 
EDWARD C. MANSFIELD, 
Secretary-Treasurer 
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HOME OFFICE 
Boston, Massachusetts 
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N. Y. Investment Housing 
Law Greatly Liberalized 


The New York legislature passed last 
bill amending the emergency 
law which permits life insur- 
ance companies to invest in low rental 
housing projects under which the possi- 
bilities for such investment activity are 
greatly enlarged. The amendment per- 
mits life insurance companies to lease 
as well as purchase land from any city 
of 100,000 or more, instead of 300,000 or 
more, for the purpose of such housing 


projects and the land may be in the 
environs of the city within fifteen miles, 

Insurance Superintendent Louis H. 
Pink in a talk before the Mortgage 
Conference of New York recently on the 


week a 
housing 


need for attacking the problem of 
obsolescence in the older sections of 
cities said that institutional housing 


projects of the future probably should 
be built in central areas where they 
will retard decay instead of in the 
suburbs which further stimulates move- 
ment of the population out of the city 
thus requiring the cities to expand their 
schools, utilities and public services in 
the face of a diminishing return from 
real estate taxes, 





ILLINOIS BANKERS’ GAINS 

Applications received in the opening 
quarter of 1941 by the Illinois Bankers 
Life totalled $5,019,040, compared to 
$3,621,178 in the first three months y 
1940, Hugh D. Hart, vice-president and 
director of agencies announced at head- 
quarters here today. This is an increase 
of 38.6%. 

Applications received in March aggre: 
gated $1,990,701, an advance of 56.74% 
over $1,270,089 in the same month of 
1940. 


AGENCY HEADS MEET 


Southern California general agents and 
arm managers for Occidental Life of 

California met with company agency of: f 
ficials at the home office in Los Angeles 
recently for an all-day meeting with 
Laurence Morrison, director of researc, 
Life Insurance Sales Research Bureat 





TO ADDRESS SALES EXECUTIVES 


Vice-President Harold J. Cummings, of 
the Minnesota Mutual Life, who also is 
president of the National Federation 0 
Sales Executives, delivered an address 
before the Pacific Coast conference 0 
sales executives on April 4. His sub- 
ject was “Salesmanship Marches On.” 








nam 


Dr 


are | 
or ¢ 
whol 
othe 
It ci 
the | 
cate 
to it 
evide 
ratio 
dom 
enfo 


modi 
tual 

appr 
deen 


Fu 

Sec 
1, Tt 
a fun 
legal 
used 
mestic 
forma 
the j 
object 
compl 
gener: 
porati 
this s 


Life 
WN 


comps 


body 

suran 
compe 
ex-offi 
reservy 
organ 
















tts 








ieee 
ing 
ralized 
ssed last 
nergency 
e insur- 
w rental 
le possi- 
vity are 
ent per- 
to lease 
any city 
0,000 or 
housing 
in the 
n miles, 
duis H. 
fortgage 
y on the 
lem of 
ions of 
housing 
should 
re they 
in the 
; move- 
the city 
nd their 
vices in 
n from 


NS 

opening 
3ankers 
red to 
nths ot 
ont and 
t head- 
ncrease 


aggre: 
56.74% 
nth ot 


nts and 
Life of 
acy Ol 
\ngeles 
x with 
search, 
surreal. 


[TIVES 


April 11, 1941 






THE EASTER 
UNDERWRITER 






—_——_. 





Page 13 








Speakers for Des Moines 


Sales Congress Announced 
The program of speakers for the Des 
Life sales congress, May 2 and 


Moines : 
nunced by A. H. Pick- 


3 has been anné 


ford, Provident Mutual general agent, 
and general chairman in charge of the 
vent. ‘ =a 

rhe congress will open on Friday 
ening with a banquet at which Holgar 
Tohnson, president of the Institute of 


will be the principal 
address on “Life In- 
surance as an Instrument of Democracy.” 
The opening talk Saturday morning 
will be given by Lynn 5. Broaddus, Chi- 
cago manager for Guardian Life, who 
will talk on “Sensible Prospecting in 
1941” to be followed by Vincent Coffin, 
vice-president of Connecticut Mutual, 
on “Sensible Selling in 1941. : 

lowa Insurance Commissioner, Charles 
R. Fischer, will greet the life men at 
4 noon luncheon with the main address 
to be given by a speaker yet to be 
named, according to Mr. Pickford. 

Dr. Samuel N. Stevens, president of 


Life Insurance, 
speaker with an 


Grinnell College and formerly dean at 
Northwestern University, will open the 
afternoon session with a talk on “The 
Salesman as an Educator.” Tom Col- 
lins, Kansas City Journal, will discuss 
“The Real Security” and Carroll C. Day, 
Oklahoma City general agent for Paci- 
fic Mutual, will close the meeting with 
an address on “The Philosophy of 
Living.” 





MARYLAND AGENTS ELECT 
The Life Agents Club of Maryland, 
meeting in Baltimore last week, elected 


George W. Knapp, Jr., Northwestern 
Mutual, as president; J. Lacy Bradley, 


New York Life, vice-president; Dr. 
Robert Retzer, Northwestern Mutual, 
secretary; and J. Nelson Gates, Provi- 
dent Mutual Life, treasurer. Newly 
elected directors include Richard Henry 
Lee, Provident Mutual, A. H. LaMotte, 
Massachusetts Mutual, L. C. Dawes, 
Guardian Life, and Frank Chandler, 
Connecticut Mutual. 





The Life Supervisors Association of 
Brooklyn held a regular monthly busi- 
ness meeting on Tuesday, April 8. 





rates —_ 


Guaranty Fund 
(Continued from Page 1) 


are broad. It can reinsure or guarantee 
or cause to be reinsured partially or 
wholly any or all of the policies of any 
other domestic life insurance company. 
It can borrow money, pledge assets in 
the fund as security and may rehypothe- 
cate any securities or collateral pledged 
to it by a company. Any notes or other 
evidences of indebtedness of the corpo- 
ration shall be legal investments tor 
domestic companies. It has power to 
enforce by legal proceedings if neces- 
sary the payment of all assessments or 
any other debt or obligation. 

It is stipulated that the corporation 
shall make prompt payment of the death 
benefit due under any policy assumed by 
it but “any assumption, reinsurance or 
guaranty agreement may, however, be 
conditioned upon such suspension or 
modification of policy or other contrac- 
tual benefits as the corporation, with the 
approval of the Superintendent, shall 
deem to be required or justified. 

Terms of the Bill 

Full text of the bill follows: 

Section 224. Life Insurance Guaranty Fund, 
1, The purpose of this Act is the creation of 
a fund arising from assessments upon domestic 
legal reserve life insurance companies to be 
used for the promotion of the stability of do- 
mestic life insurance companies and the per- 
formance of their contractual obligations, In 
the judgment of the Legislature, the foregoing 
objects and purposes not being capable of ac- 
complishment by a corporation created under 
general laws, the creation of the non-profit cor- 
poration hereinafter described is provided by 
this special Act. 

2, Within the meaning of this section: _ 
“Board” means the Board of Directors of The 
Life Insurance Guaranty Corporation. 
“Assessment” means a payment made by a 
company into the guaranty fund. 
“Contributor’’ means a company 
assessment. 
_“Corporation” means 
Guaranty Corporation.” 
“Fund” means the guaranty fund provided by 
this section. 

3. (a) There is hereby created a non-profit 
body corporate to be known as “The Life In- 
surance Guaranty Corporation” which shall be 
composed of the Superintendent of Insurance 
ex-officio and one representative of each legal 
Teserve life insurance company incorporated or 
organized under any law of this state and 


paying an 


“The Life Insurance 


authorized to transact business on January 1, 
1941, 

(b) Within forty-five days from the effective 
date of this’ Act, every such domestic life in- 
surance company shall file with the Superin- 
tendent a certificate designating the person to be 
its representative for the purposes of such cor- 
poration. Upon failure of any such company 
to make such designation within the forty-five 
day period, the Superintendent shall forthwith 


make such designation for and on its behalf 
and by mail give notice thereof to such com- 
pany. The designation, whether made by the 


company or by the Superintendent, may at any 
time be revoked by the company either with 
or without cause and upon any vacancy by 
death, resignation or removal, such vacancy shall 
be filled in the same manner as that provided 
for the original designation of a representative. 

(c) Each such representative shall also be 
known as a director and all of the representa- 
tives together with the Superintendent shall con- 
stitute the Board of Directors which shall have 
complete charge and control of the manage- 
ment of the corporation in accordance with the 
corporate powers hereinafter set forth. The 
Superintendent shall be ex-officio Chairman of 
the Board. 

(d) A director shall in no event be individ- 
ually liable for anything done or any liability 
incurred or assumed by virtue hereof and any 
such liability shall be collectible only out of 
the fund, nor shall any company represented in 
the corporation be subject to any liability except 
for unpaid assesssments. 

(e) Upon expiration of the forty-five day 
period specified for the designation of represen- 
tatives as provided in subdivision 3 (b) herein, 
the Superintendent after reasonable notice shall 


call a meeting of the Board of Directors for 
the purpose of adopting such administrative 
rules, regulations and by-laws as may be ad- 


visable for the purposes and objects of the 
corporation. 

(f) The corporation shall be under the im- 
mediate supervision of the Superintendent and 
shall be subject to such provisions of this Chap- 
ter as the Superintendent shall deem applicable. 

4. The corporation shall have the power: 

(a) To use a corporate seal, to contract, to 
sue and be sued and, in addition, possess and 
exercise all powers necessary or convenient for 
the purposes of this section. 

(b) With the approval of the Superintendent 
to assume, reinsure or guarantee or cause to 
be assumed or reinsured partially or wholly 
any or all of the policies or contracts of any 
other domestic life insurance company and _ to 
make available from the fund, the creation of 
which is hereinafter provided, such sum or sums 
as may be necessary for such purposes. 

(c) To carry out the provisions of this sec- 
tion, the corporation shall have and may exer- 
cise all necessary rights, powers, privileges and 
franchises of a domestic life insurance com- 


pany except that it shall not be authorized to 
issue contracts or policies unless such con- 
tracts or policies are to replace contracts and 


policies representing obligations in whole or in 
part of another domestic life insurance company 
or of this corporation. 

(d) To borrow money for the purposes of the 
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fund either with or without security and pledge 
such assets in the fund as security for such 
loans and in connection therewith may rehypo- 
thecate any securities or collateral pledged to 
it by a company. Any notes or other evidence 
of indebtedness of the corporation shall be legal 
investments for domestic life insurance com- 
panies and to the extent authorized by the 
Superintendent may be carried as admitted 
assets. 

(e) To collect or enforce by legal proceed- 
ings, if necessary, the payment of all 
ments for which any contributor may be liable 
under this section; to collect any other debt or 
obligation due to the corporation or fund herein 
created. 

5. Except as herein specified, the corporation 
shall assume, reinsure or guaranty the perform- 
ance of the insurance policies and annuity con- 
tracts of any impaired or insolvent domestic life 
insurance company transacting business on Janu- 
ary 1, 1941, and shall have power to receive, 
own and administer any assets that may be 
acquired in connection with such assumption, re- 
insurance or guaranty. Any assumption, rein- 
surance or guaranty agreement may, however, 
be conditioned upon such suspension or modi- 
fication of policy or other contractual benefits 


assess- 


as the corporation, with the approval of the 
Superintendent, shall deem to be required or 
justified. The corporation in any event as to 


all policies under which there shall be no de- 
fault in the payment of premiums subsequent 
to such assumption, reinsurance or guaranty, 
shall make prompt payment of the death benefit 
due under the terms of the policy. 

6. (a) The corporation shall provide a guar- 
anty fund from which all corporate adminis- 
trative costs may be paid as well as such pay- 


ments and advances as may be made in con- 
nection with any assumption, reinsurance or 
guaranty agreement. Such fund shall be raised 


by assessments which may 
to time by the corporation upon domestic life 
insurance companies in proportion io their ad- 
mitted assets as shown by the annual statement 
required by this chapter for the year next pre- 
ceding the date of such assessment. The corpo- 
ration may provide by resolution or by-law the 
necessary procedure for the making of such 
assessments as well as the payment thereof. 

(b) The amount of the fund shall be kept 
at such a sum as will enable the corporation to 
meet its immediate obligations and liabilities. 

(c) Upon payment of assessments the corpo- 
ration shall issue to the contributors certificates 
showing the dates and amounts of such pay- 
ments, as well as any other matters that may 
be deemed proper. All outstanding certificates 
shall be of equal dignity and priority without 
reference to amounts or dates of issue. Such 
certificates may be carried as admitted assets to 
the extent authorized by the Superintendent. 

(d) Whenever the amount of the fund ex- 
ceeds the immediate requirements of the cor- 
poration, with the approval of the Superintend- 
ent, the corporation may distribute such excess 
by retirement of the aforesaid certificates previ- 
ously issued or any part thereof. Such dis- 
tribution shall be made pro rata upon the basis 
of outstanding certificates, except that by unani- 
mous consent of all the directors and with the 
approval of the Superintendent any other method 
of retirement of the certificates may be adopted. 

(e) Upon dissolution of the fund by the re- 
peal of this section, or otherwise, the fund shall 
be distributed in the same manner as is pro- 
vided for the repayment or retirement of cer- 
tificates. Should the amount of the fund at the 
time of dissolution be in excess of the outstand- 
ing certificates in making such distribution, the 
excess shall be paid in such equitable manner as 
shail be approved by the Superintendent. 

(f) The aggregate of the outstanding certifi- 
cates shall at no time exceed $25,000,000. 

7. (a) The corporation shall be exempted 
from Section 187 of the Tax Law. Also all 
premiums received by any domestic life insur- 
ance company in connection with any business 


be made from time 
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covered by an assumption, reinsurance or guz 
anty agreement under the provision fs 
section shall not be subject to the 
vided by Section 187 of the Tax Law. 

(b) The corporation shall be exempt from 
taxes and fees now or hereafter imposed by t 
State of New York or by any county, municip< 
ity or local authority or subdivision, except that 
' owned by t 








local taxation to the same extent according to 
its value as other similar real property is taxed. 

(c) There is hereby excepted from the pro- 
visions of this section any life insurance com- 
pany organized and operated, without profit to 
any private shareholder or individual, exclusively 











for the purpose of aiding and _ strer ) 
charitable, religious, missionary, educational or 
philanthropic institutions by issuing insur é 


and annuity contracts only to or for the 
of such institutions, to individuals engaged in 
the services of such institutions and n 
bers of the immediate families of 
dividuals. 

8. Any domestic life insurance con 
its respective officers, directors and a 
have authority to do and permit to be 
any of the acts and make any of the pay- 
ments herein authorized or contemplated. 

9. If any clause, sentence, paragraph, 
or part of this Act any 
adjudged by any court of I 
tion to be invalid, such judgment 
affect, impair or invalidate the remainder 
of, but shall be confined in its operation 
are section 
thereof directly involved in controversy 
such judgment shall have been rendered. 

This act shall take effect immediately. 
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Boston Mutual Life Was 
Founded 50 Years Ago 


ITS ANNIVERSARY IN AUGUST 





President Jay R. Benton’s Annual Re- 
port; Company Has Nearly $100,000,000 
in Force; Gains Noted 





The recent annual report to policy- 
holders of President Jay R. Benton of 
the Boston Mutual Life was written in 
a conversational, heart-to-heart spirit, 
discussing management, directors, field 
force, taxation problems, return on in- 
vestments, real estate and economic and 
war conditions. 

The company, which will be half a 
century old in August, is closing in on 
its goal of $100,000,000 of insurance in 
force, outstanding at the end of the 
year being $94,660,500. Net gain of in- 
surance in force for the year was $4,- 
737,000, including a gain of 11,623 poli- 
cies. The company now has 291,956 
policies in force. 

7% Increase in Ledger Assets 

Ledger assets increased during the 
year 7%, total on December 31 being 
$15,000,000. Excess of income over dis- 
bursements was nearly $1,000,000. Total 
income of the company last year from 
all sources was $4,360,805. Since its or- 
ganization the company has paid to 
policyholders and beneficiaries $33,330,- 
130. 

During the year the company invested 
$2,386,777 in securities at an average rate 
of return of 2.58%. Its net interest rate 
was 3.39%. Assets of the company are 
now more than $15,000,000, showing an 
increase of $938,000 during the year. 

The company’s bond account now has 
a book value of $10,496,000, an increase 
of $1,138,250 during the year. Bonds 
issued or guaranteed by the Govern- 
ment total $6,362,500. The company has 
$1,378,843 invested in 315 first mortgage 
loans on real estate. All except thirty- 
seven of these mortgages are on prop- 
erties in Massachusetts, chiefly in the 
metropolitan Boston area. On Decem- 
ber 31, 1940, interest in arrears on the 
entire mortgage portfolio of $1,378,843 
amounted only to $1,608. 


Sold 30 Foreclosed Properties 

The company in. 1940 continued to 
make good progress in the liquidation 
of its real estate owned by foreclosure. 
Thirty of these properties were sold 
during the year. The company’s real 
estate holdings are entirely residential 
properties. They are kept rented and 
maintained in good physical condition. 
It owns no industrial or commercial 
buildings. The Boston real estate owned 
showed on the company’s books a re- 
turn of 3.97% on the book value invest- 
ment after deducting all expenses, taxes 
and repairs. 

The directors last November voted to 
continue the same dividend scale as last 
year. In addition, they voted to insti- 
tute dividends on retirement fund poli- 
cies which were made available for pur- 
chase a few months ago. Dividends left 
to accumulate will bear interest at 314%. 

The company had a very favorable 
mortality experience. 


ANNOUNCE GOLF OUTING 





Life Managers Association of Greater 
New York to Have Affair at Glen 
Oaks Country Club June 5 

K. A. Luther, Aetna Life, announces 
that the Life Managers Association of 
Greater New York will hold its Spring 
golf outing on June 5 at the Glen Oaks 
Country Club, Lake Success, Long 
Island. 

Timothy W. Foley, State Mutual, is 
chairman, other committee members be- 
ing H. Arthur Schmidt, New England 
Mutual; Eugene W. Homans, Equitable 


Society; John M. Fraser, Connecticut 
Mutual; Benjamin D. Salinger, Mutual 
Benefit. In addition to golf there will 


be a tennis tournament. 


Consider Pension Plan 


For United Aircraft 


A special meeting of stockholders of 
United Aircraft Corporation will be held 
in East Hartford April 29 to discuss a 
pension plan for employes through a con- 
tract with Connecticut General. Employes’ 


contribution to the cost of the plan will 
be at rate of 2% on wages or salaries 
up to $3,000 and 5% on salaries or wages 
in excess of $3,000. 

The plan provides for a yearly retire- 
ment income at Age 60 for women and 
Age 65 for men, based on a percentage 
of the employe’s salary or wage for each 
year that he participates in the plan. 

In a letter to the stockholders Presi- 
dent E. E. Wilson of United Aircraft 
says: “The cost of the plan will be borne 
jointly by employes and the corporation. 
Employes will pay a percentage of their 
salary or wage each month and the cor- 
poration will contribute the balance to 
provide the specified income. 

“In addition the corporation will pro- 
vide, at its own expense, a retirement 
income for past service, based on a per- 
centage of earnings for the past year 
1940 and the length of past service. The 
corporation will also purchase additional 
retirement income for employes who are 
55 years or more old and who have had 
ten years or more of continuous service. 

“No salary in excess of $25,000 will be 
taken into account in computing the re- 
tirement income, and the maximum an- 
nual retirement income which could pos- 
sibly be payable under the plan is $12,- 
237.50, which would require thirty-seven 
vears of continuous service in the high- 
est salary bracket.” 





N. J. Insurance Department 
Figures on 1940 Life Sales 


According to the figures issued by the 
New Jersey Insurance Department, total 
life insurance issued in the state for 
1940 amounted to $621,045,540, which in- 
cludes Ordinary, Group and Industrial. 
The aggregate amount for the year pre- 
vious was $548,582,521. 

In the Ordinary field the Prudential 
led all other life insurance companies 
doing business in the state for 1940, 
with a total issuance of $87,153,387, with 
the Metropolitan Life second with a 
total of $65,953,169. 

In the year 1939, the Prudential issued 
a total of $76,018,340 of Ordinary while 
the Metropolitan Life issued a total of 
$66,759,675. 


Group Coverage 


The Prudential issued a total Group 
coverage last year in New _ Jersey 
amounting to $34,065,714 while the Met- 
ropolitan Life totaled $45,612,318. In 
1939, the Prudential issued Group in- 
surance to the amount of $5,080,104, 
while the Metropolitan Life total issu- 
ance was $32,282,931. 

The total Industrial insurance issued 
in the state by the Prudential last year 
was $66,537,350 while the Metropolitan 
Life issued a total of $49,965,260. In 
1939, the Prudential issued a total of 
$64,922,908, while the Metropolitan Life’s 
figures were $48,353,514. 


Massachusetts Mutual Has 
Agency’s Cashiers’ School 


The Massachusetts Mutual Life is 
again conducting its home office review 
school for agency cashiers. Fifteen 
agencies are represented by cashiers 
attending this week’s session, and cash- 
iers from fifteen other agencies will be 
in Springfield next week. 

Started in 1930, the review school for 
cashiers is conducted every two or three 
years. The cashiers and assistants at- 
tending spend some time in all home 
office departments, and are given in- 
structions on various procedures which 
have a direct relationship with ‘their 
work in the agencies. Lawrence Shough- 
rue, agency assistant, is in charge of the 
school. 











Ernst & Ernst Summary 
Of Mass. Bank Figures 


DATA SHOWS DISCRIMINATIONS 








Floyd De Groat Says It Illustrates Why 
Bank Life Insurance Sells 
at Rate It Does 





Some time ago Floyd E. De Groat, 
general agent Mutual Benefit Life in 
Boston, who has probably taken as much 
interest in analyzing and reviewing sav- 
ings bank insurance in Massachusetts 
as any other person, asked Ernst & 


FLOYD E,. DE GROAT 


Ernst, accountants and auditors, to ex- 
amine some official reports published by 
the Banking Commissioner of Massachu- 
setts relative to Savings Bank Life In- 
surance, based on the years 1935, 1936 
and 1937. Ernst & Ernst have summar- 
ized for Mr. De Groat some items based 
on these bank commissioners’ reports. 
Bank Comparisons 
The first summary has to do with the 
average rate of dividend (per cent) paid 
by all Massachusetts savings banks and 
the average rate of dividend (per cent) 
paid by the twenty-three savings banks 
having life insurance departments prior 
to 1935, the results being as follows: 
Savings Banks 
Having Life 


All Savings Insurance 


Banks Departments 
BOSS: spo sacerssedatiorecss $3.07 3.01 
FONG gcc aeaie saees ee 2.87 2.81 
LOST 2tsews woosseiwe oe 2.66 
Three year average.. 2.883 2.826 


The second summary had to do with 
foreclosed real estate held by the twen- 
ty-three savings banks having insurance 
departments prior to 1935, which sum- 
mary follows: 


1936 1937 1938 
% % Jo 
Ratio of ‘Real Estate by 
Foreclosure, etc.,”’ to “To- 
tal Assets’’: 
Savings department..... 6.10 5.80 6.03 
Insurance department.. 2.55 2.58 2.32 
Ratio of “Taxes, Insurance, 
ete., paid on Mortgaged 
Properties”: 
Savings department..... 243° ~ .247 «190 
Insurance department.. .226 .149 .0925 


The third summary determined the ra- 
tio of expenses to each $1,000 of assets 
for all savings banks and for the twenty- 
three savings banks having insurance de- 
partments prior to 1935. This informa- 
tion is summarized as follows: 


All Savings Banks 
Savings Having Insurance 
Banks Departments 
See abenocervte< 4.69 2 
POG Sis aes ees 4.61 4.72 
Oe 4.66 4.65 
BOIS. Sere ain't rare eibies 4.64 4.68 
De Groat Reviews Ernst & Ernst 
Summaries 


Discussing these Ernst & Ernst sum- 
maries Mr. De Groat said to The FEast- 
ern Underwriter: 

“T have maintained for many years 
that the cheapness of Massachusetts 
Savings Bank Life Insurance has been 
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due largely, if not principally, to interest 
discrimination within the banks. This js 
proved by the Ernst & Ernst summary 
relative to dividends. That there has 
also been discrimination in the matter 
of cost allocation is likewise strongly in. 
dicated in their summary about fatio 
of expenses. That the banks which haye 
insurance departments are under feal 
pressure for the maintenance of the te- 
quired legal reserve seems also indicated 
by the Ernst & Ernst summary, 

“Foreclosed real estate is of minimum 
yield and perhaps at the same time of 
maximum expense. The preponderance 
of this item in the deposit department 
is marked. Certainly, the trustees and 
officers of savings banks cannot be criti- 
cized for assigning investments of higher 
yield to the life insurance departments, 
since there is legal obligation, in fact 
legal compulsion, to see that the reserves 
are maintained, whereas there is no 
pressure whatsoever put upon the bank 
executives to produce a_ specified rate 
of interest in the deposit side of the 
institution, 

Conflicting Rights of Depositors and 

Policyholders 

“To my mind the injection into a mu- 
tual savings bank, a principal safeguard 
of which has always been the absence of 
any necessity to produce a guaranteed 
rate of interest, of another department 
in which a guaranteed rate is the chief 
fundamental, sets up an inescapable con- 
flict of rights, as between depositors on 
one side and policyholders on the other. 

“In the Massachusetts banks a large 
amount of annuity reserves are under a 
4% interest requirement, a major por- 
tion of the outstanding life insurance 
being under a 34%4% requirement, while 
the new business only of the last few 
years, since 1935, is of the 3% reserve 
variety. Depositors in Massachusetts 
are receiving generally 2%. A few banks 
are still paying 21%4%. In New Jersey, 
by order of the Bank Commissioner, 
savings bank interest to depositors has 
been reduced to 1%; similarly in New 
York State an official limitation has been 
set at 2%, with indication that further 
reduction may be required.” 

Mr. De Groat calls attention to a re- 
port made three years ago by Fackler 
& Co., New York actuaries. It was en- 
titled, “Report to Committee on Public 
Relations and Survey of the Savings 
Bank Association of the State of New 
York Re. Savings Bank Life Insurance 
in New York State.” The report said 
in part: P 

“A review of expenses reported by it- 
dividual savings and insurance banks in 
Massachusetts indicated that in a few 
cases only nominal charges are made 
against the insurance departments of 
the banks for rent and salaries. It seems 
inescapable to conclude that incurred 
expenses either differ very radically ™ 
different issuing banks of Masaschusetts, 
or that their allocation differs between 
the investment department and the 
surance department. We could not ac 
count for the variations indicated in the 
unit costs of insurance operations in the 
different banks.” 
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Horace Allen of Retail Credit Co. 


Has 


Been Mayor of Rockville Centre, Long Island, Ten 
Years; Quit Public Life Last Week 


By G. B. Bacon 


In Rockville Centre, a flourishing and 


picturesque Long Island town, twenty 
miles from Times Square, the residents 
age to Horace L. Allen, 


are pay ing hom 


executive assistant of the Retail Credit 





ALLEN 


HORACE L. 


(o., who is completing eighteen years 
of public service to his community, the 
last ten years as its mayor. 

Much of the credit for the growth and 
beauty of Rockville Centre, now a com- 
munity of 20,000, is justly bestowed on 
Mr. Allen. During his eight years as 
a trustee and ten years as mayor he 
has been the guiding spirit in important 
municipal improvements and has kept 
the government of his community on a 
high plane—free from suspicion. The 
high credit rating of the community is 
attested by bankers and bond houses. 

As a conscientious champion of the 
people, Horace Allen has fought for, 
and won, paved streets, sewage system, 
efficiency in police and fire departments, 
and a score of other governmental ser- 
vices that has elevated Rockville Centre 
above all other Long Island commun- 
ities. A suburban town of beautiful 
homes, Rockville Centre now has the 
largest number of commuters of any 
Long Island community. The city owns 
its own electric light and water plants 
and it was Mayor Allen who fought 
to keep down the rates and to provide 
ample water for the preservation of the 


lawns, gardens and trees, which add 
materially to the beauty of this garden 
spot. 


One of Mayor Allen’s greatest accom- 
plishments as a public official was his 


successful fight for lower taxes. While 
the state, county and many of his 
neighboring communities raised taxes, 


he actually lowered them. In 1936 when 
the rate was $1.36 per $100 of assessed 
valuation Mr. Allen began his battle for 
lower taxes. By 1937 he had succeeded 
in lowering the rate to $1.26. The next 
year saw a cut to $1.20 and still another 
cut has brought the rate down to its 
Present level of $1.12. Such a record 
brought commendation from his towns- 
men and expressions of envy from the 
Mayors and officials of neighboring 
villages, 

Although he is passing the title of 
Mayor over to his successor Mr. Allen 
will continue to display keen interest 
in the welfare of his town. There are 
still many important projects for his 
community in which he is interested and 
which will require his help for successful 
consummation. One is the $2,000,000 
Long Island Railroad grade crossing 
elimination, which is about to start, and 
the proposed Mill River widening to 


provide Rockville Centre with an inland 
Sabor. The latter is one of his dreams 
and he looks forward to the day when 
he and hundreds of other boat owners 
may sail to a Rockville Centre anchorage. 

Mr. Allen has been honored at many 
public gatherings this month. Included 
was a public meeting of his village trus- 
tees, who with other admirers, pre- 
sented him with a ship’s clock’and a 
framed engrossed resolution. 

Horace Allen is commodore of the 
South Shore Yacht Club, Freeport. His 
cruiser is called Lottie May II. He loves 
to “hang off” Shelter Island and Gard- 
ner’s Bay—and just fish. At his home 
on Lakeview Ave., Rockville Centre, he 
has spacious yards and beautiful gardens 
where he may enjoy another of his 
hobbies—the growing of beautiful flow- 
ers. The Allen home has long been one 
of the show places in this community 
of fine homes. 

Horace Allen has been with the Re- 
tail Credit Co. since 1919. He has 
resided in Rockville Centre twenty-nine 
years. His family includes Mrs. Allen, 
who is active in many social and cul- 
tural activities, and a son, Norman, a 
graduate of Colgate, and associated with 


the New York Life. Rockville Centre 
is former home of Peter M. Fraser, 
vice-president of Connecticut Mutual 


Life, and is present home of John M. 
Fraser, that company’s general agent 
in the Singer Building, New York City. 


Sales Congress Program 
For Arkansas State Assn. 


The complete program for the eighth 
annual sales congress of the Little Rock 
Life Underwriters Association, staged in 
conjunction with the annual meeting of 
the Arkansas State Life Underwriters 
Association has been announced. Harry 
B. Brown, assistant general agent for 
the Penn Mutual at Little Rock, is gen- 
eral chairman of the congress. 

Lead-off speaker for the morning ses- 
sion will be R. J. Costigan, Missouri 
manager at Kansas City for the Busi- 
ness Men’s Assurance. His subject will 
be “Selling Slants.” He will be followed 
by an address by Dr. William B. Bailey, 
economist for the Travelers of Hart- 
ford, who will talk on the subject “Life 
Insurance Faces the Future.” The morn- 
ing session will be concluded by a talk 
from Tom B. Reed, life member of the 
Million Dollar Round-Table, represent- 
ing the Great Southern Life at Okla- 
homa City. His subject is “Fifty 
Recipes.” 

A luncheon session will be staged with 
Ransom J. Jackson, of the John Han- 
cock at Little Rock, as toastmaster. The 
principal speaker at the luncheon will 
be Charles T. Evans, of Little Rock, the 
title of his talk being “ and the 
Pursuit of Happiness.” Mr. Evans is 
assistant to the president of the Arkan- 
sas Power and Light Co., and was for- 
merly a vice-president of the Home Life 
Insurance Co. of Arkansas. 

The afternoon session will include a 
business meeting of the Arkansas State 
Life Underwriters Association, with John 
M. Andrews, Sr., vice-president of that 
organization, as presiding officer. Of- 
ficials of the organization for the ensu- 
ing year will be elected. 
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Employe Pension Plan 
Must Justify Expense 


MEYER M. GOLDSTEIN DECLARES 





Addresses Pittsburgh CLU Chapter on 
Pension, Bonus and Profit- 
Sharing Plans 
The only justification for using stock- 
holder money in a pension plan is if 
such expenditure serves an advantage- 
ous business purpose and buys employe- 
satisfaction for the benefit of the busi- 
ness, Meyer M. Goldstein, CLU, New 
York, told the Pittsburgh chapter of 
CLU in his talk on “Pension, Bonus and 

Profit-Sharing Plans” on April 4. 

“It is a serious blunder for a life un- 
derwriter to attempt to design a pen- 
sion system for an employer without’ 
first ascertaining the wants and needs, 
as well as financial ability to pay, of the 
employer and employe. That is definitely 
the first step in the process, and only 
after that has been done can an in- 
telligent pension design be created. In 
this pension design the life underwriter’s 
interest must be put in the background 
and his experience and intelligence must 
be brought to bear to utilize the advan- 
tages of whatever plans will best carry 
out the objectives of the pension de- 
sign,” Mr. Goldstein said. 

He cautioned the life underwriters that 
this means a background of actuarial 
knowledge and experience such as few 
life underwriters in the country are as 
yet equipped to do. He urged them to 
study and consult with experts in this 
field. As an example of the fact that 
employers realize the need for compe- 
tent, independent and unbiased advice, 
he stated that over fifty important na- 
tional corporations in various lines of 
business had employed the Pension 
Planning Co. or its actuarial consultants, 
on a fee basis, to advise them on these 
matters. 

Explains asia 

Mr. Goldstein began by outlining and 
briefly explaining advantages and 
advantages of the three major types of 
employe pension plans. Originally em- 
ployers paid for pensioners on a pay-as- 
you-go plan. Then they set aside book- 
keeping reserves and then set up sink- 
ing funds in advance of the need. This 
led to self-administration of the fund 
with investments being confined to se- 
curities of various types, including 
securities of the employing company. 


dis- 


The next phase was the entry of the 
life insurance companies into the Group 
Annuity field. These companies offered 


to administer and make these funds 
actuarially solvent through their contrac- 
tual obligations in return for their regu- 
lar charges for loading and administra- 
tion. Along with these Group Annuity 
plans there has often been Group life in- 
surance. This then led to the third phase, 
namely, the use of individual policies for 
several reasons. Among these was the 
fact that Group Annuity companies did 
not care to administer plans involving 
less than a certain number of employes 
The advent of the amended Social Se- 
cuity Act, Mr. Goldstein continued, with 
the addition of death benefits and the 
retirement benefit base, enables all em- 
ployers, small, medium and large, t 
execute private pension plans to supple- 
ment the benefits of the Social Security 
Act. Without the supplement of the 
private pension plan, in most cases, the 
retirement benefits of the present Fed- 
eral Social Security Act are not ade- 
quate to completely solve the problem 
because the employe cannot have a rea- 





sonably comfortable standard of living 
if he has to depend entirely upon the 
benefits of the present Social Security 
Act. 
NwN HANDBOOK ISSUED 
A new “Prizes for Agents” handbool 


containing all rules for the compan) 
clubs and contests, has been distribute 


to the Northwestern National field fore: 


1 


All but one of NwN’s old clubs and con 
tests have been retained and several n¢ 
ones have been introduced. 
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ANALYSIS OF CLAIMS RESISTED 
BY LIFE COMPANY IN 1940 
One of the large life insurance com- 
panies advises its agents in its agency 
publication of claims it resisted 1940. 
claims, but it is 

are. 


There are few such 
interesting to know what they 

In first case mentioned the company 
established fact that the policy had 
lapsed prior to the death of the insured. 
In the second case the insured had dis- 
appeared and the company proved that 
he had not died prior to lapse of the 
In the third case company con- 
of death by reason 


policy. 
probability 
of unexplained absence, and an 


ceded 
immedi- 
ate compromise was requested and 
cepted. 

The fourth case had to do with alleged 
misrepresentation in application. An 
offer of compromise was accepted due 
to difficulty in proving case and to avoid 
any further the fifth 
case the insured committed suicide with- 
in the contestable period. The amount 
with interest, 
No policy was ever issued 


legislation. In 


of reserve, was tendered 
and accepted. 
sixth 
claimed on a 
for prior to departure of the deceased 
The action was 


in the case. The proceeds were 


policy allegedly applied 
on a fatal sea voyage. 
based on an incomplete application and 
was won by the company. 


Thus, none of the claims were resisted 





for trivial reasons or upon _ technical 
grounds. 
LOSS PREVENTION IN DEFENSE 


Three types of losses which may cause 
interruption of national defense produc- 
tion are receiving the special attention 
of the Insurance Committee for the Pro- 
American Industrial Plants. 


This committee has been functioning ef- 


tection of 


fectively several months and its mem- 
bership includes representatives of stock, 
mutual and reciprocal fire and casualty 
companies. The 
which important information and advice 


fire, 


types of losses upon 


can be given include casualty and 
sabotage. There are also shutdowns from 
field, 


can be 


strikes and in this too, there is 


definite work which done from 
the standpoint of fire prevention. 


R. E. Wilson, 


the Washington off. 


associate manager at 
Insurance 


Protection of 


ce of the 


Committee for the Ameri- 
can Industrial Plants, 
that the 


casualty 


said last Saturday 
inspection bureaus of fire and 
companies are asked by the 
with 
three or 


committee to make reports, com- 


ments and recommendations, 


four times a year on many war defense 
plants. Such reports are made more 
often when special hazards are noted 
or new construction is in progress. These 
reports are sent finally to the inter- 
ested Government agencies. Outlining 
the inspection problems of the insur- 
ance committee Mr. Wilson said: 


From a fire protection standpoint, in- 
cluding also explosion and_ sprinkler 
leakage possibilities, the problems in- 
clude investigation of proper automatic 
sprinkler and hydrant protection, ex- 
tingnishers and hose standpipes for first 
aid, adequacy of water supplies, suit- 
ability of construction including fire walls 
for subdivision of areas and vertical cut- 


offs at stairs and elevators, segregation 
of large values into separate fire areas, 
good housekeeping and maintenance, 


proper safeguards for special hazards 
such as in spraying processes and dry- 
ing ovens, no-smoking regulations, elim- 
ination of electrical hazards, plant in- 
spections including valves and other fire 
equipment, watchman service, fire bri- 
gades and drills, fire alarm systems, and 
availability and reliability of public fire 
department service. Attention is also 
given to possibilities of interruption from 
windstorm. 

Use and occupancy loss_ possibilities 
are also important. Often a plant has 
“hottleneck” operations where the 
of a special machine might cause a long 
delay before replacements can be made 
and the production of a large part of 
the plant is affected. 

From the casualty viewpoint, surveys 
are made and recommendations are sub- 
mitted to prevent the maiming, killing 
and injuring of trained workers essential 
to industries engaged in defense pro- 
duction. In this way valuable production 
time will be saved on the part of the 
workers, and not only will the possibil- 
ity of accidental injury be minimized but 
occupational diseases will be kept under 
control, 


loss 


Despite the growing magnitude of this 


work as the defense program continues 
to expand until it will reach something 
never before attempted 


the insurance companies are proud that 


in this country, 


they have the necessary expert facilities 
to offer to the service of the 
ment. 


Govern- 





Kenneth Spencer, president of Globe 
Indemnity, was host one evening last 
week to the department heads and of- 
ficers of his company on the occasion 


of his second anniversary as head of 
ihe Globe. Affair was held at the Hotel 
Astor. Mr. Spencer reviewed the prog- 


ress the company made'in 1940 and out- 
lined production plans for this year. 

* * 
Bert N. Mills, secretary Bankers Life 
Co., and Mrs. Mills recently made a trip 
to Central America and the West Indies. 








Mr. and Mrs. Arthur Grose, their daughter, Judith, and sons 
Bob (left) and Don (right). 


Arthur D. Grose, superintendent of publicity, 
all active in the Scout movement. 
Mrs. 
Eagle Scout, 


of his family are 
above. Arthur D. 
Judith is a Brownie Scout; 
Patrol Leader. 

The Grose 


is a Scoutmaster; 
30b is an 
lives 


Milton, 


family 


Employers’ Liability, and members 

A picture of the family is shown 
Grose is a leader of a Brownie Troop; 
and Don is a Star Scout and 


Mass. 





Owen Wilson, 
Insurance 
and a past president of 
Association of Insurance 
his desk following a 
weeks spent in 


W. president of the 
Davenport 
Richmond, Va. 
the National 
Agents, is back at 
vacation of several 
Florida. 


x - 


Frank J. O'Neill, president of Royal 
Indemnity and Eagle Indemnity, is mo- 
toring to the Pacific Coast and will at- 
tend the mid-year meeting of the Na- 
tional Association of Insurance Agents 
at Oakland, Cal. 


* * * 


H. E. Knoblock, assistant 
Fireman’s Fund Indemnity and Occi- 
dental Indemnity, New York City, is 
visiting the home offices in San Fran- 
cisco. He is in charge of casualty un- 
derwriting for the Eastern department 
and joined the Fireman’s Fund Indem- 
nity in 1930 as manager of the auto- 
mobile division. Mr. Knoblock went into 
insurance twenty-eight years ago. 


secretary, 


k * * 


Philip J. Dubey, Jr., of Hartford has 
been appointed fire survey engineer with 
headquarters in Cleveland, Ohio, for the 
Travelers Fire. He joined the Travelers 
organization in August, 1927, and has 
since been engaged in various positions 
in the Eastern department of the fire 
company. Since January 1, 1937, he has 
been attached to the fire engineering de- 
partment. 

* * x 

Edgar J. Kay, manager for Canada of 
the North British & Mercantile and 
associated companies, is celebrating this 
year thirty years of service with the 
North British. He has been the Cana- 
dian manager for the past ten years. 


* * * 


William F. Spry, 
manager of the Canadian General In- 
surance Co. and the Toronto General, 
has been elected a director of the Cana- 
dian General, 


assistant general 


Corporation of 


John Kremer, Jr., of the Excess In- 
surance Co. and former president of the 
Chamber Music Society of New Jersey, 
attends the monthly concerts of The 
Bohemians, famous New York club of 
musicians, which are held in the Harvard 
Club, and frequently follows the program 
with the score. He is one of the few 
musicians who gets a kick out of con- 
ducting instead of personally playing in- 
struments. He numbers among his 
friends several dozens of musicians, in- 
cluding some of the best musicians, He 
has belonged to The Bohemians several 
One of the members at Monday's 


vears. 
concert of The Bohemians was Henry 
H. Reed of the Insurance Co. of North 
America. 

x * x 


U. S. Senator George L. Radcliffe of 
Maryland, vice-president of the Fidelity 
& Deposit Co., delivered a radio talk on 
the U.S. Merchant Marine over the NBC 
a network Monday night of this week. 

‘nator Radcliffe is chairman of the 
poeccoe Committee’s sub - committee 
on Merchant Marine and was introduced 
as a foremost authority on the subject. 
He talked on the vital necessity of an 
e‘ficient merchant marine to fortify the 
combatant branches of the service in the 
defense program. 

* * x 

John R. Hardin, president of the Mu- 
tual Benefit, is honorary chairman 0 
a campaign to raise $125,000 for the 
Salvation Army in New Jersey between 
April 21 and May 5. 

x * Ox 


Robert M. Green, of Essex Fells, vice- 


president of the Prudential, has beet 
chosen foreman of the Federal Grand 
Jury for North Jersey for the April 
term. 

a ae 


f 


Francis R. Blossom, vice-president 0 


Fred. S. James & Co, of Chicago, has 
returned from Pasadena, Cal., where he 
spent some weeks visiting his fatnet, 


George W. Blossom, Sr., and recuperat- 
ing from an illness. 
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Edits New Insurance Page of 
Real Estate Record 

The Real Estate Record of New York, 
74-year-old publication, is now running 
a page every month, under the heading, 
“What's New in Property Insurance ? 
Author is C. Ward Chase, vice-president 
and manager of the insurance division 
of Butler & Baldwin, Inc., New York. 

Born in Hartford, Mr. Chase at six- 
teen was a shorthand champion of Con- 
necticut. He went to Princeton, from 
which he was graduated in 1928. He 
then entered Wall Street, but it was at 
the wrong time, as shortly after he 
started work gloom descended on Wall 
Street and every other sector of the 
country, too. He engaged in publicity 
work for a time and then joined the 
ofice of Butler & Baldwin, New York, 
in 1931 as secretary to Runyon S. Bald- 
win, its president. Butler & Baldwin 
was started in 1916. 

sutler & Baldwin, Inc., is essentially 
areal estate organization, dealing large- 
ly in properties of banks, life insurance 
companies and other fiscal institutions. 

It had maintained an insurance broker- 
age department, but the real estate situ- 
ation in 1931 developed the necessity for 
the setting up of a real estate division 
primarily in connection with foreclosed 
real estate which came into the hands 
of its clients. Mr. Chase was placed 
in charge of the division and had to 
learn about insurance from the ground 
up. The timeliness of his articles is evi- 
dence that he not only learned the 
groundwork, but that he is on his toes 
in keeping up with new forms and cov- 
erages, 

_His real job is as a trouble shooter 
for the insurance problems of the clients 
of his firm. He recalls a time when one 
bank client came into 800 properties from 
a title company in cne day as one of 
the most hectic days of his career. He 
arranges their insurance schedules and 
in several cases has assisted in setting up 
surance departments in banks and trust 
companies. His office was one of the 
first in the United States to draw spe- 
cial schedule casualty policies for in- 
stitutions. 

In the course of his work he became 
identified with the management division 
ot the Real Estate Board of New York, 
and for the past two years has been 
vice-chairman of its insurance commit- 
tee. When Real Estate Record decided 
'o conduct an insurance page, he was 
the obvious choice to edit it. 

Real Estate Record, a weekly, is a 
publication of the F. W. Dodge Corp., 
authority of the construction industry. 
The corporation issues a number of sta- 
listical works such as Sweet’s Catalog 
Files, Dodge Statistical Research Serv- 
ce, Architectural Record, etc. It has 750 
Teporters covering all sections of the 
country. Norbert Brown is editor and 
general manager. The paper has not be- 
re carried an insurance department, 
ee eros said that in the meet- 
mS le real estate men, particularly 

sement agents, so many insurance 
Westions came up he began to realize 
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static 
real estate is, and his answer was in 


that insurance is no more 
Mr. Chase’s up-to-date articles. Mr. 
Chase chooses his own subjects, based 
on his experience with handling real 
property insurance. Through this pub- 
lication, Mr. Chase’s insurance articles 
reach the important building owners, 
operators and agents in Metropolitan 
New York and the Bronx. 

C. Ward Chase’s articles appear in 
the first issue of each month. Every 
article is pointed up to the demands of 
building management and managing 
agents which the publication serves. His 
first page was on landlords’ liability. 
Second was on the trend towards lower 
rates and broader coverage. In _ that 
one he told about the new Sprinkler 
Liability policy and the bonding compa- 
nies’ new Owners’ Protective bond. Third 
article dealt with Compensation and 
Property Damage liability. 


Attractive L. & L. Pacific Coast 


Department Offices 

W. W. Gilmore, Pacific Coast mana- 
ger of the London & Lancashire Group, 
and his staff are being congratulated 
on one of the most attractively decorated 
and equipped Pacific Coast department 
offices in San Francisco. The large 
ground floor space at 332 Pine Street, 
which the companies have occupied for 
the past twenty-six years, has been com- 
pletely redecorated. The latest in flu- 
orescent lighting and office equipment 
has been installed, making the quarters 
among the brightest and most comforta- 
ble for business purposes in the district. 
Manager Gilmore has likewise rear- 
ranged the offices, so the executive di- 
vision of the casualty company is also 
on the ground floor while the claims 
departments of both fire and casualty 
companies have been established on the 
second floor of the building. 

* * x 


Col. F. R. Stoddard President of 
a Badminton Club 


Col. Francis R. Stoddard, former 
Superintendent of Insurance in this 
state, and Mrs. Stoddard are two of 
New York’s badminton aces. A picture 


of them in action on the courts of the 
New York Badminton Club, the oldest 
club in the world dedicated to that 
sport, appeared in the New York World- 
Telegram recently. Col. Stoddard, for- 
mer president of the club, now holds 
that position in the Old 69th Club. The 
Stoddards are pointed out by the paper 
as examples of how the sport keeps peo- 
ple fit. 

They started playing in 1921; sent to 
England for books on the subject; 
studied the fine points of the game. 
They soon became frequent tournament 
players. Col. Stoddard, a six-footer in 
height, plays an average of three or 
four nights a week as well as on Satur- 


day afternoons. The World-Telegram 
says of the Stoddards: 
“The unusual fact about the Colonel 


is that he is 64, and badminton, if well 
played, is considered a game for the 
voung. This does not disturb the 
Colonel and his lady. They frequently 





administer trouncings to players thirty 
or forty years their junior.” 

Col. Stoddard is a member of the law 
firm of Hurd, Hamlin & Hubbard, in- 
surance law specialists. He is a mem- 
ber of the State Insurance Board by 
appointment of the Governor, and is 
arbitrator in Greater New York for the 
Fidelity & Surety Acquisition Cost Con- 
ference, 

He is a colonel of Coast Artillery, U. 
S. Reserves, and saw service in Cuba, 
on the Mexican border and in the World 
War. 

* * * 
The Late Wendell P. Barker 

Wendell P. Barker, who died this 
week, was for many years—and until 
the time he temporarily quit private 
practice to become the first chairman 
of the New York State Mortgage Com- 
mission in 1935—one of the leading in- 
surance lawyers of Greater New York. 
He returned to private practice after 
leaving the employ of the State. 

One of his early legal insurance con- 
nections was with the marine insurance 
firm of Willcox, Peck & Hughes. 

For quite a number of years Mr. Bar- 
ker was counsel for Corroon & Reynolds 
and handled the legal end of the or- 
ganization of a number of companies in 
that fleet during the period up to 1929, 
when the market crashed, and after that 
in the merger of some of those com- 
panies with the parent companies. 

One of the most important insurance 
cases in which Mr. Barker appeared as 
counsel was that of St. Louis Cotton 
Compress Co. vs. State of Arkansas, in 
which Mr. Barker represented the as- 
sured and won the victory. The United 
States Supreme Court in that case ruled 
that Arkansas could not recover 5% on 
the gross premiums paid by the St. 
Louis Cotton Compress Co. (a foreign 
corporation) to companies unauthorized 
to do business in Arkansas for insur- 
ance upon its property in that state. 
The insurance had been contracted for, 
delivered and paid for in St. Louis. 
This is generally referred to in insur- 
ance circles as a case giving freedom 
of contract as applied to insurance; in 
other words, the right of the insured 
to obtain insurance in unlicensed com- 
panies without being subject to tax or 
penalty. 

Mr. Barker was a prominent figure 
in the liquidation of some of the Rus- 
sian companies following the collapse 
of that country in World War No. 1. 
One company he represented was the 
Northern of Moscow. The State of New 
York was custodian of about $5,000,000 
of funds of the Russian companies, and 
there were many court litigations in 
which the Insurance Department and the 
Russian companies were interested be- 
cause of this large holding of monies. 

Also, Mr. Barker was counsel for 
Alfred L. Whist of Oslo, Norway, whose 
Norske Lloyds was in this country. 
Furthermore, he had connection with 
the liquidation of and the Americaniza- 
tion of the original Jakor Insurance Co. 
of Russia, which later became the Jakor 
Insurance Co. of America. 

Another famous insurance case in 
which Mr. Barker appeared was the 
action brought by Bankers & Shippers 
Insurance Co. against the Liverpool 
Marine & General Insurance Co., Mr. 
Barker representing the Bankers & 
Shippers. This was a $500,000 action to 
recover back balance on a reinsurance 
contract with the British company. Suit 
was brought in this country; it went 
to arbitration, and Bankers & Shippers 
recovered judgment from the arbitration 
commission. Bankers & Shippers then 
went abroad to recover on the arbitra- 
tion award. In the lower courts it was 
successful, but the case was appealed 
to the House of Lords, which reversed 
the decision on two technical points. 
First point was that the American com- 
pany had failed to take advantage of 
the Stamp Tax Law, and second, was 
that the Liverpool Marine & General 
could not legally be a party to the New 
York arbitration because it was not ad- 
mitted to this country and therefore was 
not operating under any New York ar- 
bitration commission law. 

The case was finally settled in June, 













C. WARD CHASE 





1927, when there was a compromise and 
the Liverpool Marine & General paid 
the Bankers & Shippers $250,000 in 
cash. 

Mr. Barker was one of the two out- 
side lawyers who were engaged by the 
National Surety Co. who counseled with 
William B. Joyce, E. M. Allen, M. O. 
‘Garner and other officers of the com- 
pany, and with George S. Van Schaick 
and Samuel R. Feller, then Superin- 
tendent and Deputy Superintendent of 
Insurance in this state, in the events 
leading up to the reorganization of the 
old National Surety Co. into the Na- 
tional Surety Corporation. The other 
outside lawyer was Hartwell Cabell. 

Also, Mr. Barker was counsel for the 
Pearl at the time it was admitted to 
this country. 

For a time Mr. Barker was a partner 
of the late David Rumsey when the 
latter was in private practice and for 
some years after Mr. Rumsey had been 
vice-president and counsel of the Con- 
tinental Fire Insurance Co. Recently, 
for a time he and M. O. Garner, former 
general counsel of National Surety, had 
offices together, Mr. Garner recently 
moving to 165 Broadway, where he is in 
general practice. 

* * * 


First Burglary Insurance 
A. Rendtorff, 
Sterling Offices, Ltd., London, one of 
the most erudite students of the insur- 
ance business, believes he has found 
the first example of burglary insurance. 


managing director of 


And the coverage is described in the 
current issue of the Employers’ Lia- 
bility’s Pioneer. This coverage was 


effective in Ripon, England, in the thir- 
teenth century, where the chief officer 
of the town was called the Wakeman 
or Vigilarius. His duties were “to be 
vigilant and attentive to the interests 
of the town, not only as regarded its 
material interests, but its seemly and 
proper ordering and governance.” 

In his research Mr. Rendtorff found 
that every householder dwelling in 
Ripon had to pay to the Wakeman two 
pennies for any house having but one 
door and four pennies for a gate door 
and a back door. The Wakeman was 
obliged to blow a horn at 9 o'clock at 
night at the corner of the market and 


immediately after to begin his watch 
and continue to do so until 3 o'clock 
or + o'clock in the morning. “And if 


it happen any house be broken on the 
gatesyde and any goods withdrawn out 
of ye said house ye Wakeman shall 
make good unto the partie so wronged 
in suche manner and to suche value as 
shall be determined by a majority of 
his Brethren.” 

The people of Ripon thus enjoyed the 
protection of burglary insurance aute- 
matically under their town government 
from 1230 until 1604 when the office of 
Wakeman was abandoned, and at which 
time a mayor was elected. 
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Non-Assessable Bill 
Opposed in Boston 


SPONSORED BY MUTUAL COS. 


Downs, Representing Stock Fire Insur- 
ers, Says Contingent Liability Is 
Vital to Mutual Insurance 

The battle over the proposed law to 
permit non-assessable mutual insurance 
policies by fire and casualty mutuals in 
Massachusetts ended Monday so far as 
hearings before the legislative committee 
on insurance is concerned with the pres- 
entation of the case of the opposition, 
by John W. Downs, representing the 
stock fire insurance companies. This 
vas one of the longest hearings before 
ihe committee this year, and lasted near- 
ly three full days. 

\t the hearing the committee included 
House Bill 1742, which would permit the 
casualty companies to issue non-assess- 
able policies, the other bill which has 
been before the committee for the past 
three weeks (Senate 213), dealing with 
the mutual fire insurance companies. 

Upholds Assessment Feature 

Mr. Downs expressed his opposition to 
both bills and stressed the point that 

spite of statements made by pro- 
ponents of the bill, the contingent lia- 
bility or assessment feature of mutual 
insurance was a safeguard to the policy- 
holders and a feature which should be 
retained in the policy. He said that the 
assessment feature was really the cor- 
nerstone of mutual insurance, and urged 
the legislative committee to see that it 
is retained in the policies of the Massa- 
chusetts companies. He submitted a 
statement showing that this feature had 
been called into play on many occasions 
and had resulted in saving policyholders 
of mutual companies many thousands of 
dollars in the past. 

Many insurance agents and brokers 
from various sections of the state ap- 
peared in opposition to the bills, in- 
cluding F. A. R. McGlynn, president of 
the Massachusetts Association of Insur- 
ance Agents; Harry E. Moore, presiden{ 
of the Insurance Brokers Association; 
H. A. Bidwell, president of the North- 
ampton local board; G. A. Fink, presi- 
dent of the Worcester local board, and 
E. M. Peters, former president of the 
brokers’ association. 





London Assurance Gains 


The United States branch of the Lon- 
don Assurance during 1940 enjoyed its 
best year in more than a decade. In- 
creases were shown in three important 
categories of the company’s statement: 
assets rose from $8,648,264 to $9,695,014; 
net premiums written jumped from $3,- 
838,921 to $4,682,369, and surplus to pol- 
icyholders was raised from $4,326,199 to 
$4,981,673. 

The company’s largest single invest- 
ment is in United States Government 
securities, representing 47% of its total 
investments. Government, state and mu- 
nicipal bonds represent 41% of tctal 
assets 


Franklin Promotes Kolb 


Clifford E. Kolb, formerly manager of 
he loss department of the Franklin Fire 
in the Philadelphia area, has been pro- 
1oted to assistant general adjuster of 

company. His new duties will in- 
lude supervision of a larger territory. 
Mr. Kolb has been with the Home Fleet, 
including the Franklin Fire, for thirty- 
seven years. He started as office boy in 
the Philadelphia office in 1904. 




















SCA RE-ELECTS COL. COTHRAN 





Rearden Succeeds Catlin on Executive 
Committee; All Other Officers 
Are Re-elected 

President Perrin C. Cothran, vice-pres- 
ident, Phoenix of Hartford, and all other 
officers of the Stock Company Associa- 
tion were re-elected at the annual meet- 
ing in New York on April 8 W. B. 
Rearden, executive vice-president, Loy- 
alty Group, was appointed to the execu- 
tive committee succeeding Sheldon Cat- 
lin, former vice-president of the Insur- 
ance Co. of North America, who has 
retired. All other members of the com- 
mittee were re-elected. 

Ivan Escott, vice-president, Home of 
New York, and B. M. Culver, president, 
America Fore Group, are vice-presidents. 
Gale C. Morgan is secretary and man- 
ager at Washington, D. C., and Col. 
Joseph Button is attorney-in-fact. , 

Re-elected members of the executive 
committee are Col. Cothran, Mr. Escott, 
W. B. Cruttenden, president, Springfield 
Fire & Marine; W. F. Dooley, vice- 
president, America Fore Group; F. W. 
Koeckert, United States manager, Com- 
mercial Union; Ronald R. Martin, United 
States manager, Atlas; W. J. Reynolds, 
vice-president, Corroon & Reynolds; J. 
M. Waller, vice-president, Aetna Fire; 
Frederic C. White, vice-president, Hart- 
ford Fire. 





National Assn. Membership 
Reaches New Record High 


Membership in the National Associa- 
tion of Insurance Agents reached a new 
record high on April 1 when the figure 
went to 15,636 member agencies. In 
September last the membership top was 
15,615. Since then a drop of nearly 300 
members has been more than offset by 
the new memberships. It is estimated 
that the number of producers repre- 
sented by the present agency member- 
ship is in excess of 80,000. 


Unusual explosion hazards arising 
since the national defense program has 
expanded greatly in recent months were 
a deciding factor in postponing action 
until 1942 on revision of the New York 
standard fire insurance policy, accord- 
ing to a statement issued this week 
by the New York State Joint Legisla- 
tive Committee on Revision of the In- 
surance Law. The revised policy bill, 
as prepared with the support of the In- 
surance Department, changed the insur- 
ing clause of the fire contract to in- 
clude explosion and smudge damage, in 
addition to fire and lightning. 

Following a hearing held on this bill 
on March 25, the Assembly Committee, 
of which Russell Wright is chairman, 
“reluctantly decided to postpone the 
matter until the next session,’ accord- 
ing to a statement issued by the com- 
mittee. “The unusual explosion. hazard 
and other extraordinary factors arising 
from defense industries led the com- 
mittee to take this action. 

Many Explosions in Recent Months 

“A handicap to a solution of the fire 
policy problem has been the great 


Larger Explosion Hazard Factor in 
Failure to Act on Policy Revision 


change in public thinking on explosion 
When the committee first discussed 
changes in the fire policy, there Was a 
strong sentiment for including exp). 
sion as one of the hazards to be gy. 
ered by the fire policy. Within th 
last six months explosions in defense 
industries have shocked the nation, |, 
some cases property at some distance 
has suffered damage. From the stand. 
point of the insurance company explo. 
sion has greatly increased as a hazard 
“The committee has acted upon bill 
Assembly Intro No, 1208, Print 1% 
which allows fire insurance companies 
to write as miscellaneous property jp. 
surance, insurance against loss or dam. 
age to property resulting from electrical 
disturbances caused or concomitant 
with fire or an explosion in public 
service or public utility properties, The 
agreement of all interested in the pj 
represents the result of one of the 
minor but most hotly contested strug. 
gles in connection with the recodifica- 
tion of the insurance law. The commit. 
tee is pleased to present the solution 
and to make sure that such coverage js 
available to domestic companies.” 





New England Agents to 
Attend Oakland Meeting 
Included in the large delegation from 
New England expected to attend the 
mid-year meeting of the National Asso- 
ciation of Insurance Agents at Oakland, 
Cal., during the week of April 21 are 
the following agents: Harold F. Shea, 
Robert S. Perkins, Stewart Nelson, Ver- 
mont; Robert N. Davis, New Hampshire ; 
Ralph L. Young, Maine. The party 
from Connecticut will include President 
Edwin S. Cowles, Jr., Vice-President 
David A. North; Harold W. Hatch, 
chairman of the New England Advisory 
Board; Paul H. Taylor, and Thomas A. 
Sturgess. Rhode Island leaders will be 
President Henry E. Davis, and Carleton 
I. Fisher. Massachusetts delegates will 
include President Francis R. A. Mc- 

Glynn and Harvey R. Preston. 





Capital _...... 


Other Liabilities 


STANDARD INSURANCE COMPANY 
OF NEW YORK 
Statement December 31, 1940 


Prameasias (ONOTVe 5. 


......$1,500,000.00 
veces 9/940,980.26 
506,799.25 





Surplus to Policyholders 


ees ...- 4,047,923.55 





in various 
On the basis of December 31, 
stock owned, 


A. J. Couch, Vice-President 


iE eS SER Tee ene Oene TAREE a, 8,095,703.06 


* New York Insurance Department Valuation Basis. 
Securities carried at $246,167.55 in the above statement are deposited 


States as required by law. 
940 Market Quotations for all bonds 


and d, this Company's total Ad 
$8,208,501.58 and the Surplus to Policyholders $4,160,772. 


Geo. Z. Day, President 


TWO STANDARDS 
An unusual combination of financial strength. 
Community of interests and practical cooperation with agents. 


STANDARD SURETY & CASUALTY CO. 
OF NEW YORK 
Statement December 31, 1940 





Admitted pinets would be 


S. C. Kline, Sceretary 








| aan eT aee PEER A  MMOOES 
Claims and Claim Expense Reserve... 2,067,928.13 
a ee 1,537,394.60 
Other Liabilities . 291,398.65 
Surplus to Policyholders 2,190,319.32 
*Total Assets _.... SIE aE ee ee a 6,087,040.70 








New York Offices: 80 John St. 


Geo. Z. Day, President 

Chas. E. Heath, Vice-Pres. & Secretary 
Insurance Exchange, Chicago 

A. J. Couch, Resident Vice-President 


Fred J. Theen, Asst. Secretary 

















ADVANCES HERBERT A. PAYNE 





Home of New York Promotes Former 
Assistant to Eastern Department 
Secretary 

Herbert A. Payne, assistant secretary 
in the Eastern department of the Home 
of New York, has been made secretary 
of the department. He has been associ- 
ated with the company for about twenty 
years. 

He saw service in France in the World 
War and shortly after his discharge as 
a captain he joined the Home in 192I 
as an adjuster for New York City. He 
served for a time as adjuster and special 
agent in Indianapolis, and became assist- 
ant general adjuster at the home office 
in 1934. He was made supervisor of the 
Eastern department in 1939 and later 
promoted to assistant secretary. 





Elect Edmondson President 
Of General Agents’ Ass'n 


George E. Edmondson of Tampa, Fla, 
was elected president of the American 
Association of Insurance General Agents 
at the annual convention this week at 
Hollywood, Fla. He succeeds Stuart B. 
Scruggs of Dallas. Col. John J. Seibels 
of Columbia, S. C., was re-elected vice- 
president for Eastern territory and Phil 
Richards of San Francisco was elected 
vice-president for the Pacific Coast sec- 
tion. S. Lewis Johnson of Charleston, 
S.C, is the new chairman of the exect- 
tive committee and it is likely that the 
1942 annual meeting will be held in that 
city. Herbert Cobb Stebbins of Denver 
and Mrs. Dorothy Zietz were re-elected 
to their respective posts of secretary- 
treasurer and assistant secretary. 





Joins Wm. H. McGee & Co. 


Eric E. Ellis, former United States 
manager of the British & Foreign Ma- 
rine and well known ocean marine un- 
derwriter, has joined Wm. H. McGee 
& Co. at the home office in New York 
City in an executive capacity. Mr. Ellis 
joined the British & Foreign in Liver 
pool in 1914, : 

He was transferred to the United 
States branch in 1921, became sub-mat- 
ager in 1931 and five years later became 
United States manager. He held this 
position until the ocean marine depatt- 
ments of the Royal-Liverpool companies 
in New York were consolidated at 15 
William Street. Following this he served 
for awhile with the Eastern marine de 
partment in New York of the Firemans 
Fund. 
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Some Historic Prints Being Used 





In National Board's 75th Anniversary 


In connection with its seventy - fifth 
anniversary the National Board of Fire 
Underwriters has gathered a remarkable 
collection of prints of historic fires; not 
only the great conflagrations of this 


country, but some of those abroad, which 





The Great Fire at Boston, November 9 and 10, 1872 


have consumed thousands of houses and 
cost many lives. .The National Board 
did considerable research in finding these 
prints, including visits to many art gal- 





Fire in New York City, Christmas Day, 1835 


leries and dealers of historic documents. 


In this article are pictures of the 


great Chicago fire as seen at the juncture 


of Lake Michigan and the Chicago River 
on October 8, 1871; the Boston conflagra- 
tion of November 9 and 10, 1872; the 
burning of Richmond on April 2, 1865, 
as Confederate troops were being evacu- 
ated, and the conflagration in New York 





The Great Fire at Chicago, October 8, 1871 


American conflagration with possible ex- 
ception of San Francisco in 1906. Origin 
of Chicago fire is still in doubt, but the 
story that has widest credence is that it 


article are among those from the col- 
lection which are being printed or will 
be reproduced in daily papers through- 
out the country by the time the National 


City on Christmas Day, 1835, when many 
ships in the harbor as well as 1,200 
houses’ were destroyed before the fire 
was gotten under control. The Rich- 





The Evacuation of Richmond, Va., April 2, 1865 


began when Mrs. O’Leary’s cow kicked 
over a lantern which made a hay-covered 
stable floor catch fire. The Boston fire 
of 1872 started on the waterfront, quick- 
(Continued on Page 28) 


Board’s anniversary is held in May, and 
arrangements have also been made for 
exhibits in public galleries in some cities. 

Probably more has been written about 
the Chicago fire of 1871 than any other 


mond, Chicago and Boston cuts were 
made from Currier & Ives prints. 


Some of the pictures shown in this 
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Elwell Tells How British Firemen 
Meet Problems of Incendiary Bombs 


Some of the lessons learned by the 
British in fighting incendiary bomb fires 
in London and other cities were told by 
United States Manager Edward W. 
Elwell of the Royal when 
speaking this week before the conven- 
tion of the American Association of In- 
surance General Agents at Hollywood 
Beach, Fla. Using “Fire!” as the sub- 
ject of his address Mr. Elwell outlined 
fire-fighting preparations taken by the 
British before the war started and then 
continued in part as follows: 

“With the possibility of fractures of 
water mains all over London, it was 
obvious that additional emergency prepa- 
rations had to be made to replace the 
water supply as without water fire fight- 
ers can do nothing. The conflagration 
of the City of San Francisco illustrated 
this to us well enough. In parks and 
squares and public places dams were 
put up holding large quantities of water. 
These dams, while larger, looked rather 
like the temporary swimming pools 
which liners usually use in peace time 
when crossing the Atlantic, though I 
believe many of the original wood and 
canvas structures have now been re- 
placed with iron sided receptacles. 


Exchange 


Overcoming Friction in Hose 

“Special hose laying lorries were de- 
signed which were capable of laying the 
portable canvas hose at a_ speed of 
twenty miles an hour. It has thus been 
possible to keep the temporary reservoirs 
in the streets charged from the River 
Thames and other sources of water sup- 
ply, and further the Thames water is 
always available for fire fighting. Owing 
to the friction in the pipes, however, 
special booster pumps are introduced 
every quarter of a mile. I understand 
the frictional loss is about five pounds 
per square inch in every hundred feet 
of hose, which shows the absolute neces- 
sity of the boosters. The booster pumps 
are capable of relaying the water at the 
rate of about 1,000 to 1,400 gallons per 
minute. By means of these tanks ready 
supplies are always on hand. 

“The English are often slow to grasp 
a problem and it may make some of you 
smile to realize that it was not until 
November 11, 1940, that the Ministry of 
Home Security saw fit to put out an 
order that every fireman must have two 
uniforms. Apparently one uniform was 
thought to be enough and prior to that 
time little attention had been given to 
the problem of keeping a uniform dry 
under continuous attack. In October the 
power to enter buildings was extended 
to volunteer as well as regular firemen 
and the next month a scheme _ was 
launched for the interchange of London 
firemen with firemen from the Provinces 
in order that the Londoners might get 
a rest and the Provincial firemen might 
get further experience. 

“Further adjustments have also been 
made since that time with regard to 
compensating firemen, whether volun- 
tary or regular, injured in the discharge 
of their duties. But the last and most 
drastic step was not taken until Janu- 
ary 9, 1941, when compulsory fire serv- 
ice was instituted for all between the 
age of 16 and 60 if called upon. This 
was because of the experience in the 
big fire attack on London on December 
31, 1940, which caused what has now 
come to be known as ‘The Second Great 
Fire of London.’ 

Two Essentials of Fire-fighting 

“The two essentials of dealing with 
fire-fighting are, firstly, to be on the 
spot where the fire occurs as soon after 
the outbreak as possible; and secondly, 
to have adequate supplies of water and 
extinguishing material at hand. The fire 
watchers’ service deals with the first of 
these points and the second is assured 
by the presence of the water ponds in 


the streets, by numbers of buckets, and 
supplies of sand everywhere to deal with 
the incendiaries. I believe even the 
London buses now carry their own sand 
bags. 

“Then, it is also accomplished by the 
use of that very ecient little piece 
of fire fighting apparatus which I have 
hitherto not mentioned but for which a 
place of honor has to be preserved, the 
stirrup pump. A_ stirrup pump exactly 
resembles one of the early automobile 
pumps which had a flange attached to 
its base which you put under your feet 
while you pumped with a long handle 
through the tube. In this case, the in- 
take pipe is passed into a bucket of 
water and the output nozzle which splits 
the water into a very thin haze which 
is directed at the fire. It is operated 
by a team of three men and has proved 
itself of immense value in dealing with 
the incendiary bomb. The effect seems 
to be that it promotes a quickening of 
combustion so that the bomb burns it- 
self out before it sets fire to surround- 
ing objects and I think that a touch of 
humor is added in one Ministry of 
Home Security pamphlet, which I be- 
lieve advised users of frozen. stirrup 
pumps to use the incendiary bomb to 
thaw them out! 


Fighting Conflagrations 

“Those of us who live in big cities 
and are used to what I believe are 
known here as ‘3-11 alarms’ or in Lon- 
don as ‘brigade alarms’ know the ex- 
treme seriousness with which the civil 
fire fighting forces all over the world 
regard the possibility of the outbreak 
of a conflagration in a congested area 
and the precautions taken at great ex- 
pense to turn out a large amount of 
equipment and check the fire before it 
spreads to be anything of great propor- 
tions. The problem in a fire raid by 
enemy aircraft is entirely different. It 
is not a question of turning out all avail- 
able equipment and covering the un- 
guarded fire stations by interchange of 
other equipment to deal with one fire. 

“It is a question of checking what is 
likely to be a conflagration by con- 
trolling the major fires and leaving the 
minor fires which do not threaten other 
property to burn themselves out or un- 
til such time as further attention can 
be paid to them. It is in this that the 
auxiliary fire services have proved their 


worth. They deal with the small fires 
and the professional fire forces deal 
with the larger ones. The small fires 


can be held in check until the larger 
ones can be fought.” 





Optional Reporting Basis 
For Form No. 2 of I.U.B. 


The Interstate Underwriters Board has 
authorized writing Form No. 2 with re- 
ports of values as of the last day of 
the month instead of monthly reports of 
weekly average values. This change ap- 
plies to all classes eligible for the form 
except oil in tanks and stock in vegeta- 
ble oil mills and is handled by substitut- 
ing the reporting and premium adjust- 
ment clauses of Form No. 1. 

The latest edition of the I.U.B. man- 
ual makes several minor changes in the 
extended coverage endorsement for risks 
written under I.U.B. forms and also di- 
vides vandalism insurance into the broad 
and limited forms used by the Explosion 
Conference and most state fire insur- 
ance regulatory bodies. 





KY. AGENTS MEET JUNE 19-20 


Peyton B. Bethel, secretary of the 
Kentucky Association of Insurance 
Agents, announces that the annual meet- 
ing of the association will be held June 
19 and 20, at the Brown Hotel, Louis- 
ville. 


Stebbins Gives History 
Of General Agents’ Body 


HAS TIGHTENED STANDARps 
Protests Use of Word “Commission, 
in Connection With Super. 
vising Allowance 


Cobb Stebbins, Denver, se. 





Herbert 
retary of the American Association oj 
Insurance General Agents, urged gep. 
eral agents to review their contracts and 
if any of them refer to general agency 
compensation as “commissions”  haye 
them changed to read “supervising al. 
lowance.” He spoke before the genera| 
agents’ annual meeting at Hollywood, Fl 

“Back in 1930 at the Insurance Com. 
missioners’ Convention in Chicago,” he 
said, “we obtained the recognition of 
the insurance commissioners of the 
principle that compensation of the sy. 
pervising general agent is ‘supervision 
and management expense’ and not ‘con- 
mission acquisition cost,’ and yet we 
find that often general agents carelessly 
refer to their supervising allowance as 
‘commission’ and it is our understanding 
that some companies have continued to 
report the supervising allowance of bon, 
fide supervising general agents as ‘com- 


mission,’ 
Serious Mistake 

“This, in our opinion, is a_ serious 
mistake and we urge that all companies 
and general agents avoid referring to 
the remuneration of the general agent 
as ‘commission’ and classify it as ‘man- 
agement and supervision expense’ at all 
times, for most assuredly it is payment 
for managerial services rendered by the 
general agent which, in his absence, 
would necessarily be rendered by the 
companies direct.” 

This recommendation came at the 
close of Mr. Stebbins’ address, the 
greater part of which was devoted toa 
review of the organization and _ its 
achievements. Long a leader in the 
movement for separation of supervising 
general agents from direct writing 
agents who also are classified as general 
agents, Mr. Stebbins for years has been 
a leader in the organization. He has 
served as its president and has been sec- 
retary for the past several years. His firm, 
Cobb & Stebbins, has been a member 
since the association first assumed na- 
tional proportions. He is, therefore, 
qualified by intimate knowledge of the 
association to show, as he said, “that we 
are steadily going forward in attaining 
our objective and making membership 
in this association really mean something 
to companies, local agents and members 
alike.” 

Mr. Stebbins said that twenty-five 
years ago company executives were 
telling him that unless something was 
done to put a stop to the “pernicious 
practice” of appointing local agents as 
general agents, the companies might be 
obliged to abandon all general agencies. 
Such word was reaching other supervis- 
ing general agents in all sections of the 
country, he said, and they were worried 
about the future as they were losing 
valuable agency plants. 


Organization’s Mutations 


He cited the organization’s mutations 
from the time it was formed in 1926 by 
a group of Southern general agents at 


Signal Mountain, Tenn., with eight 
members, until it met in Hollywood 
with 124. James B. Ross, New Orleans, 


was the moving spirit in the organiza- 
tion and its temporary chairman and 
Thomas B. Lauve, Dallas, Tex., its first 
president. 4 

Meeting in New Orleans in the Fall 
of that year, with sixteen members, 
the association took its first decisive 
step as in favor of full _ publicity 
being given to all its activities, | 4 
the most effective safeguard against 
suspicion and distrust of the associa- 
tion’s aims and motives. From the very 
beginning, therefore, it has been the 
policy of the officers and members ° 





(Continued on Page 24) 
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“This Is A Man This Is A Car 


Is the Man worth more than the Car? 


Oh yes! The Man is worth many, many 
times the value of the Car! 


Suppose the Car gets smashed? 
Oh! The Man has insurance for that! 
Suppose the man gets smashed too? 


Well, he certainly should have Personal 
Accident Insurance! ----- But has he? 


Perhaps we'd better ask his agent. 
Has he? 


THE AMERICA FORE INSURANCE AND INDEMNITY GROUP 











BERNARD M. CULVER, President FRANK A. CHRISTENSEN, Vice-President 




























April 11, 194 











Extensive Program Prepared for 
Local Agents’ Midyear Convention 


Complete details of the full program 
for the midyear meeting of the Na- 
tional Association of Insurance Agents 
at Oakland, Cal., April 21-24, were issued 
this week. Included are four forums on 
subjects considered to be of high cur- 
rent interest, and a full day slated for 
a “Pattern of Production” program to be 
presented under the direction of the 
Business Development Office. Conven- 
tion sessions will be held at the Hotel 
Oakland. 

The national executive committee will 
meet on Friday, Saturday and Sunday, 
April 18-20. The program follows: 

Monday, April 21 
First Convention Session 
Convening Hour: 10:00 A. M. 


Pattern for Production—B.D.O. Program foi 
Sales Efficiency, Allan I. Wolff, Chicago, pre- 
iding ‘ 

Presentation of Milton W. Mays, director, 


Business Development Office. 

“Constructive Selling,” John T. Breckon, as- 
istant director, B.D.O., San Francisco. 
“Getting Ahead,’ Frank Harrison Beckmann, 
san F rancisco. 7 
“What Makes the Buyer Buy,” Roy A. Duffus, 
Rochester, N. Y. 

General open discussion. 

Second Convention Session 
Convening Hour: 2:00 P. M. 

Continuation—Pattern for Production. 
“Your Silent Salesman,” Herbert H. 

. advertising, San Francisco. : 7 
“Making the Unprofitable Account Profitable, 
Herbert W. Semmelmeyer, manager, department 
f public relations, Board of Fire Underwriters 
of the Pacific. : 

“A Day at the North, 
assistant director, B.D.O. 

“Streamlined Agency Operation,” William B. 
k, president, Insurance Exchange of Los 


Kirsch- 


C*fice,”’ H. Pierce 


Glassick, 
Angeles 

\ model 
Oakland Mr. 


office will be located in the Hotel 
Glassick will conduct lecture 
tours explaining the operations of the office. 
Lecture tours will be held at 4:00, 5:00, 8:00 
nd 9:00 P. M., Monday, April 21. Admission 

I ticket only, each tour party being 


will be by 
nited to forty-five. 

P. M. Meeting of committee on gradu- 
ted expenses and commissions, Ralph 


i company n 
W. Howe, Richmond, Va., presiding. _ 
P Joint meeting of committees on 


+: Of r. 
fire prevention and accident prevention, A. B. 
Millard, Grand Rapids, Mich., presiding. ; 
. P. M. Meeting of executive secretaries 
managers of local boards. 
P. M. Meeting of executive secretaries 


nagers of state associations. 


Tuesday, April 22 
\. M. Committee breakfast conferences: 
prevention committee, fire prevention 
membership committee, rural agents’ 





National Councillors territorial 
Eastern territory, Russell M. 
arson, Glens Falls, N. Y., presiding; Southern 
territory, Ed H. Moore, Birmingham, Ala., pre- 
lit \ Western territory, George W. 
presiding. 
P. M Semi-annual meeting of National 


0” A. M 


Council, R. W. Forshay, Anita, Ia., presiding. 
= =. a Semi-annual meeting of state 
iation officers, Sidney O. Smith, presiding. 


Semi-Annual Get-Together Dinner 
Hotel Claremont, Berkeley 


President Payne H. Midyette, Tallahassee, 
Fla., presiding 
Greetings from the City of Oakland, William 
McCracken, mayor; John F assler, city 
ger 


ngs from California Association, Harry 
\. Perk, Jr., Los Angeles, president 


Association, K. G, 


Greetings from Oakland 
Whi president 

Response, William B. Calhoun, past president, 
National Association. 


Wednesday, April 23 
Third Convention Session 


Convening Hour: 9:30 A. M. 


Payne H, Midyette, presiding. 


i ident 








Report of the Administration, presented by 

the president. 
“The Agent’s Place in 

Wayne C. Meek, Seattle. 

Forum Discussion, agency licensing and coun- 
ters gnature laws—George W. Haerle, Portland, 
Ore., discussion leader, assisted by Wade Fetzer, 
Jr., Chicago, Ill.; E. L. Heidel, Bozeman, Mont, 

“Developing a National Educational Program,” 
George W. Scott, director, educational division, 
Nat onal Association. 

Fourth Convention Session 
Convening Hour: 2:00 P. M. 

“Say It in English,’ Stanley F. Withe, man- 
ager, publicity department, Aetna Casualty & 
Surety. 

Forum Discussion, American Agency System 
vs. production branch office system, Frec 
Moreton, Salt Lake City, discussion 
assisted by Roy M. H.bben, 5 
McCord, Jacksonville, Fla.; John J. O’Tcole, 
St. Louis; Thomas A. Sharp, Rochester, N. Y., 
president, New York State Association of Local 
Agents; Irwin Wootton, Atlanta. 


Thursday, April 24 
Fifth Convention Session 
Convening Hour: 9:30 A. M. 


Forum Discussion, financed automobile insur- 
ance, Laurin W. Jones, Dodge City, Kan., dis- 
cussion leader, assisted by Frederick G. Ensign, 
Boise, Idaho; H. H. Hendren, Sacramento. 

The new comprehensive liability policies, E. 
W. Robinson, Hartford Accident & Indemnity, 
discussion leader, assisted by G. C. Appleton, 
Fresno, Cal.; Ralph W. Howe, Richmond, Va.; 
Harold N. Mann, Tacoma, Wash. 


C. I. Fisher Vice-President 


Carleton I. Fisher, casualty and bond- 
ing manager of G. L. & H. J. Gross, 
Inc., large Providence agency, was 
elected a vice-president on March 26 
at a board of directors’ meeting. Mr. 
Fisher, widely known for his educational 
activities, is prominent in both the New 
England Agents’ Associations and the 
Rhode Island association. 


JEROME D. MASON DIES 


Jerome Dudley Mason, well known in 
the insurance business in Baltimore, died 
on April 2 at the home of his sister, 
Mrs. E. Bartlett Hayward, at Rehoboth 
Seach, Del. Mr. Mason, who was a 
graduate of Princeton and the Univer- 
sity of Maryland Law School, with Wil- 
mer C. Carter, established the insurance 
and brokerage concern of Mason & Car- 
ter almost a quarter of a century ago. 
He was active until a few months ago. 
He would have been 60 years of age 
next December. In addition to his sis- 
ter, Mr. Mason is survived by his wife, 
Mrs. Georgia C. Mason, and a daughter, 
Mrs. H. Dudley Ives. 


National Defense,” 








LweeoS COVERS 


Glasser Is Re-elected 
Buffalo Board Head 


COMMITTEE MEMBERS ELECTED 


Wilson Urges Members to Speak Before 
Civic Groups as Means to Improve 
Public Relations 


August C. Glasser was elected to his 
3uffalo, 
Fire Underwriters 
Other 


second term as president of the 
N. Y., Association of 
at the annual meeting April 2. 





AUGUST C. GLASSER 
officers for the coming year are vice- 
president, Charles M. Epes; secretary, 
Frederic E. Wheeler, and treasurer, Nor- 
man Kk. Butler. 

The following were elected to the 
finance committee: Norman K. Butler, 
Robert H. Mason and John L. Tiernon, 
Jr. Elected to the membership com- 
mittee were John W. Baird, W. A. Boett- 
ger, Emil T. Clauss, Herman Gahwe and 

J. Ruh. 

Seven members elected to the devia- 
tion committee are Frank W. Fiske, 
Charles J. Goettelman, Pierce E. Hum- 
phrey, Edward P. Liebel, W. H. Smith. 
G. Edwin Spitzmiller and Charles H. 
Wilson. 

Immediately following his election Mr. 
Glasser named the following executive 
committee for the coming year: Law- 
rence Humphrey, Robert H. Mason, W. 
H. McPherson, John C. Olson, Jay W. 
Rose, John L. Tiernon, Jr., and John C. 
Weisenheimer. 

He also appointed the following public 
relations committee: James E. Buck, Al- 
bert Dodge, Charles H. Wilson, Frank- 
lvn Wooster, Jay W. Rose, Edward 
Schenck and C. E. Schabacker. 


Public Relations Efforts 


He then presented the new officers to 
the association. Committee reports for 
the year were received. Charles H. Wil- 
son, chairman of the public relations 
committee, said association members 
should make an effort to get out and 
talk before civic and luncheon groups 
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EXCESS UNDERWRITERS, Inc. 


JOSEPH P. GIBSON, Jr. 
PRESIDENT 


MORTIMER D. PIER 
SECRETARY 


Telephone: BEekman 3-1170 











90 John Street 


New York, N. Y. 
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during the coming year in the interests 
of the insurance business. 

John L. Tiernon, Jr., a member of the 
executive committee of the Insurance 
Federation of New York, spoke briefly 
on the work of that organization and 
reported that a drive to boost member- 
ship from 17,000 to 25,000 would be 
launched this year. Mr. Tiernon urged 
Buffalo insurance men to join and sup- 
port the federation, which, he said, is 
doing an outstanding job in handling leg- 
islative matters for the insurance busi- 
ness. 





GLENNEY BACK ON “STREET” 


Well Known New York Producer Is 
Solicitor for Business from Brokers 
for John C. Weghorn Agency 


William T. Glenney, veteran New 
York City insurance producer and long 
secretary of the New York Fire & Ma- 
rine Insurance Golf Association, is now 
back on the “street” as an active solici- 
tor among brokers. He is associated 
with the John C. Weghorn Agency, Inc, 
102 Maiden Lane, which represents the 
nation-wide department of the General 
of America and First National of Seat- 
tle. This agency also acts as head su- 
burban agents for these companies and 
represents them for inland marine. Like- 
wise the Weghorn agency writes inland 
marine for the New England Fire of 
the Springfield Group. 

Mr. Glenney has long been a colorful 
figure in the local insurance field and 
has many friends among brokers and 
company men. He started in the busi- 
ness about thirty-five years ago and 
solicited business among brokers _ for 
five years for Wallace Reid & Co., Inc, 
and later for the city department of the 
Continental. For the last fifteen years 
he has been conducting his own broker- 
age business, A few weeks ago he re- 
turned to the agency end of the busi- 
ness as a solicitor for the John C. Weg- 
horn Agency, Inc. 





Agents’ Qualification Bill 
Before Maryland Governor 


After working on the subject for more 
than a year, the Maryland Association 
of Insurance Agents, of which Guy T. 
Warfield, Jr. of Baltimore, is presi 
dent, has been rewarded by enactment 
on the part of the Maryland General 
Assembly of a bill providing for exam- 
nations to determine the qualification ot 
avents. It is expected that the bill will 
be approved by the governor, He has 
stated on several occasions that he 
favored such legislation. When a bill 
embodying the same objectives was 
passed two years ago and was before 
the governor he was forced to veto It 
when it was officially held that there was 
a defect in the title. 
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S. F. B. Morse, son of Rev. Dr. Jedidiah Morse, the 
early American geographer, was born in Charlestown, 
Mass., on April 27th, 1791. His father wanted him 
to study for the ministry and when Samuel insisted 
upon becoming an artist, told him that he was throw- 
ing his life away. 

In 1811, after graduating from Yale, Morse went 
abroad to study under Benjamin West. He became 
an artist of the first rank and painted many portraits 
of prominent Americans. His portrait of Lafayette, 
made when the general last visited America, now hangs 
in the Mayor’s office at City Hall, New York, and is 
valued at $250,000. 

Morse’s first telegraph instrument was made out 
of an old artist’s canvas stretcher and portions of a 
wooden clock. In 1837, when Alfred Vail examined 
this contraption, he was so impressed that he invested 
$2,000 and became Morse’s partner. A patent was 
obtained and, in 1843, Congress voted $30,000 with 
which to construct an experimental telegraph line be- 
tween Baltimore and the Supreme Court Chamber in 





See 





the Capitol at Washington, D. C. Ezra Cornell, who 
later founded Cornel] University, was the workman 
who erected the poles and strung the wires for the 
demonstration which was a complete success. The first 


message sent was... “What Hath God Wrought”. 


Morse met Daguerre, the inventor of photography, 
upon one of his trips abroad and they had become warm 
friends. In 1839, Daguerre sent him his camera speci- 
fications and from these Morse constructed the first 
camera ever builtin America. With it he photographed 
the Church of the Messiah in Broadway and this was 
the first photograph ever taken on the Western Hemi- 
sphere. 

During the last two decades of his life Mr. Morse 
lived on the banks of the Hudson river near Pough- 
keepsie. He had converted the original farmhouse into 
a beautiful Italian Villa surrounded by spacious gar- 
dens. A telegraph instrument on his library desk was 
connected by direct wire to New York and he often 
talked by it to friends in distant parts of the country, 
and later with those in Europe over the Atlantic Cable. 


The Home, through its agents and brokers, is America’s leading insurance protector of 
American Homes and the Homes of American Industry. 
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Mays Terms Slipshod Selling 


SJ é ¢ e o 
Practices “Serious Competition” 


The Business Development Office is 
now making a deep study of the sub- 
sect of organized selling and will make 
information on the results available later 
according to Director Milton W. Mays. 
in an address on “Our Competition” de- 
livered this week before the annual 
meeting of the American Association of 
Insurance General Agents at Hollywood, 
Fla. he said that if insurance takes care 
§ the serious competition coming “from 
our slipshod selling practices and from 
our inefficient office operations, a great 
amount of the competition which we 
experience from cheap insurance will be 
taken care of automatically. 

“Our selling efforts will be more effec- 
tive and our customers will be better 
served: our premium income will re- 
flect the better selling and the agent's 
commission account will be proof of the 
value of planning his eed veri Mr. 
M: iys listed as results of organized sell- 
ing. An immedi: ite problem, he said, is 
how to sell the actual protection which 
-an be offered the public today. 


Litt'e Understanding of Market 


“Some of our st difficult competi- ; 
some I ur me ain pe MILTON W. 


tion today comes from the almost com- 
plete lack among the great majority of 
ir producers of any organized plan of 
ner At We have very little understand- 
ine of our market, of those who need 
insurance and who can afford to pay for 
it. Very few offices have any well- 
defined plan for locating new prospects 
for insurance and, make no mistake 
about it, new prospects are the life blood 
of an insurance agency just as new 


agencies are the life blood of an insur- salesmanship he will 


important things to 


ance company. The first sign of de- ’ 
terioration in an insurance agency is @T¢ in the greatest selling 
when there are no new accounts being the world, . 
put on the books of that agency. _ Go into ninety-five 
. insurance offices in 
Contacting Prospects ; you will find the head 
“We have no coordinated plan of con- doing detailed work that could be 


tacting and interviewing the prospects just as well and probably 
who do come .to our attention and we _ twenty-five dollar a week clerk. 


have no prepared sales presentation to his office looking as 


lay before those prospects whom we do - struck it and we find that most of 
‘just growed’ with- 


interview—no prepared method of pre- practices in that office 
senting to our prospects the only story out rhyme or reason. 
they are interested in, namely, how they tem, of organization, 


can come nearer to achieving for them- not begin in the field. 
selves, their dependents, their businesses, in our own offices and 
the security for which they are striving. the correction process should begin. 


“Effective selling is just as mechanical must have our offices 
and methodical a process as driving an sponsible business establishments 
automobile. It is knowing in advance we must introduce some 
what to do, how to do it and doing it. efficiency into both our inside 


\nywhere in the United States you have — side operations.” 


' tion of Fire Insurance 
Stebbins Talk to its present title, in 
Membership Was Purged 


this association ta openly discuss all In 1931 the requirement 
association matters, hold no closed meet- members should be admitted 
ings and invite any and all who are in local agency conrections was made ret- 
membership was 


(Continued from Page 20) 


any way interested to attend our meet-  roactive, so that the 

ings and participate in our delibera- purged of all others than strictly super- 

tions. vising general agents. T i 
Tighten Qualifications tutional amendment also 


ceptance of the principle 


The next forward steps had to do with agents’ compensation 


ghtening qualifications and limiting the and management expense, 
memberships in accordance with such jhe organization to the 


standards. ae i the American Agency 

In 1928, a constitutional clause was . 
adopted, providing that only bona fide In 1934, | the 
fire insurance general agents would be 
eligible to membership and that no gen- 
eral agency established after May 22 of 
that year which was affliated with or 
engaged directly or indirectly in local 
business could be admitted to member- 
ship. 

In 1929 the constitution was 
amended to provide that in a state 


the territory in which 


Mr. Stebbins said: 


where there was an association of gen- “Our association will never be a 

eral agents which had a constitution one because of our stringent 

and by-laws in harmony with the na- ments for membership, 

tional organization, only members of the no association which has a larger per- 

state body were eligible. centage of those who igil 
The name was changed from Associa- does this one.” 





= THE EASTERN = 
UNDERWRITER == 





no difficulty in finding 
producer who will spend all afternoon 
with you telling you what is wrong with 
the government, the conduct of the 
in Europe, the stock market, 
lvn Dodgers or any other subject 
pletely divorced from i 
business, but if you ask 
ducer to give a_ five-minute 


perpetuation of 


association 
tightened its eligibility 
requirement that a general agent to be 
eligible to membership, must be in con- 
formity with the rules of the underyrit- 
ing organization having jurisdictior m over 


Recounting this history 
further tightening of membership requirements, 


+——_ 
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GOOD WILL IN ADJUSTING 


Hunter Brown, Florida Local Agent, 


Says Fire Insurance Adjusters Could 
Improve Public Relations 


More training of fire insurance com- 
pany adjusters in the fundamental prin- 
ciples of public relations will go far to 
improving the attitude of the public 
toward insurance, in the opinion. of 
Hunter Brown of Pensacola, president 
of the Florida Insurance Agents’ Asso- 
ciation. Speaking this week before the 
annual meeting of the American Asso- 
ciation of Insurance General Agents at 
all types 
of adjustments have kept pace (with 
changes in time) except fire and from 
my observation in this territory the 
average fire loss is adjusted today as 


“c 


Hollywood, Fla., he said that 


it was twenty-five years ago. 


“A policyholder’s loss, to you and to 
me, is a common every day occurrence, 
but to the policyholder, in all proba- 
bility, it is an event of a life time and 
the treatment he receives at that time 
by the agent, the adjuster and the com- 
pany — principally the adjuster — will 
leave an impression, good or bad, as 
long as he lives. Have the companies 
done anything about training adjusters 
in public relationship? Do you think 
the average adjuster working for a bu- 
reau, or independently, has any con- 
sciousness of the highly competitive fea- 
ture of our business as it relates to 


stock companies versus mutuals ?” 


Discussing also the subject of con- 
stant reductions in insurance rates, Mr. 
Brown said that “as a matter of good 
business principle and a better service 
to the policyholder, would it not be to 
the best interests of all if we found 
some way to improve our product and 


hold to our present rate structure? 


He cited the experience of the auto- 
mobile industry where car prices have 
risen in the last decade but the quality 
of cars made has increased in even 


greater proportion. 


Law’s Statistical Tables 


For Fire-Marine Issued 


Harrison Law of Nutley, N. J., insur- 


ance analyst, has published the 1941 edi- 
tion of “Law’s Statistical Tables of Fire 
and Marine Insurance Companies.” The 
price is $5 a copy. This edition contains 
tables analyzing underwriting expense 
ratios, cancelations and_ reinsurance, 
earned premiums, losses incurred, un- 
earned premium reserve, premiums and 
losses since organization or admittance 
to this country, income, disbursements, 
assets and liabilities and underwriting 
experience in 1940 on nearly all lines of 
coverage written by fire-marine com- 


panies. 


New tables show written premiums for 
1940 and 1939, with a ratio of increase 
or decrease; and tables showing incurred 
underwriting expenses are included with 
that showing incurred loss to earned 
premiums. The gross amount of pre- 
miums of all classes written increased 
16.6% in 1940 over 1939, going from 
$1,471,549,154 to $1,716,143,820. The class 
showing the largest increase in pre- 
miums written has extended coverage, 
the gross rising from $9,005,986 to $59,- 
512,756, an increase 560.8%. Ocean ma- 
rine and aircraft also showed substan- 
tial gains, rising 83.8% and 67.4%, re- 
spectively. Gain in fire gross amounted 


to 48%. 





N. Y. FIRE & MARINE GOLF ASSN. 


Dues Notices Are Sent Out; Members 
Asked to Voice Views on ‘Sethian 
tory Date for Tournament 
The New York Fire & Marine Insur- 
ance Golf Association has issued its no- 
age for 1941 dues. Secretary William 

Glenney asks all members to send in 
ae $5 as soon as possible to Treas- 
urer Samuel A. Mehorter, 95 William 
Street. Payment of dues ‘will make it 
possible for the association to make 
arrangements for the twenty-sixth an- 
niversary tournament to be “the finest 
and most elaborate in our history,” 

The date for the 1941 tournament has 
not been fixed as yet. Officers of the 
association say they would appreciate 
an expression of opinion from members 
whether the tournament should be be 
in June, as is customary, or in the Fall. 
For the last few years attendance at 
the June tournaments has been below 
expectations and the association aims 
to fix a date for this year’s tournament 
which will be satisfactory to the largest 
possible number of members. 

Officers of the association are as fol- 
lows: president, Harry W. Barley; vice- 
president, E. Leon Lewis; treasurer, 
Mr. Mehorter; secretary, Mr. Glenney, 
and assistant secretary, Malcolm B. 
Hicks. : 


New Home Inspection 
Blank of Fireman’s Fund 


A new home inspection blank, featur- 
ing the main causes of fire and its year- 
ly toll of lives and property, has been 
released for distribution among. policy- 
holders and clients of agents represent- 
ing fire companies of Fireman’s Fund 
Group. Title of the new unit is “Guard 
Your Home Against Fire,” and is print- 
ed in attractive colors on white stock. 

According to agents who have already 
used the unit it will do a valuable pub- 
lic relations job if distributed to dwell- 
ing and household furniture policyhold- 
ers as a tangible offer of cooperation in 
saving lives and property. The folder 
can be delivered with each dwelling pol- 
icy; distributed at civic and luncheon 
cab, and given home owners by plac- 
ing copies in the hands of school chil- 
dren. The “Guard Your Home Against 
Fire” folder will help agent spread fire 
safety rules in his community and there- 
by earn for him good will. 


Canadian Auto Results 


Complete figures have been issued by 
the department of insurance of the 
Canadian government on the underwrit- 
ing experiences of Canadian, British and 
foreign insurance companies in the auto- 
mobile field in Canada for 1940, which 
figures show a Rae ratio of 49.86% com- 
pared with 47.45% for 1939. Premiums 
written in 1940 totaled $20,903,101 against 
$18,859,873 for the previous year. Net 
losses incurred amounted to $10,421,247 
against $8,949,542. 





THOMAS MOYLE DEAD - 
Death is reported from London ol 
Thomas Moyle, a partner in Rowlan¢ 
Smith & Son, Lloyd’s brokers. He was 
an underwriting member for both ma- 
rine and non-marineé risks. He joinet 
the London Guarantee in 1918 ai aa at 
the time of his retirement from that 
company in 1928 was accident manager. 
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MAINTAINING 


the traditions of more 


than a century of faithful 
and reliable service to agents 
and policyholders in every 


part of the world. 





NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 
HART DARLINGTON, United States Manager 


EAGLE FIRE COMPANY 
of New York 


Incorporated 1806 
HART DARLINGTON, President 


The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 
HART DARLINGTON, President 





75 Maiden Lane, New York 


In NORWICH UNION there is strength 


COMPANIES 

















Cairns, Fireman’s Fund 
Retired Executive, Dies 


WAS THE FIRST VICE-PRESIDENT 
Underwriter’s Activity in Fire 
Insurance Spanned Almost 

Half a Century 


Able 


retired first 
Fund 


Cairns, 66, 
Fireman’s 


Edward T. 
vice-president of the 


and its affiliated companies, died April 5 
in California and funeral services were 
held at Palo Alto on Monday. 

Mr. Cairns, an able underwriter and 
popular executive, has spent long years 





EDWARD T. CAIRNS 

in constructive activity in fire insurance 
spanning almost half a century. He was 
born in Hartford in 1874. His insurance 
career began in 1892 with the Factory 
Insurance Association where he spent 
eight years, followed by sixteen years 
with the North British & Mercantile 
and Pennsylvania Fire. He was assistant 
manager of the former and vice-presi- 
dent of its American affiliates. 

On January 1, 1922, he joined the 
Fireman’s Fund as manager of the East- 
ern department at Boston. He was 
elected vice-president of the company 
in 1927 and early in 1928 was called to 
the home office in San Francisco to 
assume responsibility for the companies’ 
countrywide fir® and automobile under- 
writing operations. 

Adds Administrative Duties 

In August, 1937, he was promoted 
to the first vice-presidency, adding ad- 
ministrative duties to underwriting su- 
pervision. He relinquished active duties 
in 1939. 

He was president of the Board of 
Fire Underwriters of the Pacific in 1933 
and was instrumental in organizing the 
Pacific Coast Factory Insurance Asso- 
ciation serving as its president in 1935. 

In addition to Mrs. Cairns, he is sur- 
vived by three sons, Robert T., Alan 





A. and James, all graduates of Yale 
and all fire insurance men. His daugh. 
ter, Mildred, is married to Walden 
Howe of Albany, N. Y., and James 
Cairns is now a captain in the U, § 
Army. ; 


NEW YORK FIRE RATES curt 








Average Reduction of 25% for Public 
Buildings, Hospitals, Colleges and 
Schools Is Announced 
Superintendent of Insurance Louis 
Pink announced this week that the New 
York Fire Insurance Rating Organiza. 
tion, after conferences with his Depart. 
ment, has filed reduced fire insurance 
rates for public buildings, hospitals, sanj- 
taria, asylums, jails and public homes 
and also for educational institutions, ¢o}. 
leges, schools, convents and academies 
in all districts of the state outside of 
New York City. These reductions it js 
estimated will exceed $320,000 on a yearly 
basis and will represent an average re- 
duction on all risks concerned of 25%, 
Inasmuch as that is an average reduc- 
tion, it will not equal 25% in all individ. 

ual cases. 

These rate changes, which are the re- 
sult of a periodical review of fire insur- 
ance rates in this state, will be made ef- 
fective as of April 1. Upon republication 
of specific rates for individual risks in 
connection with which there were out- 
standing policies on that date the appro- 
priate reduction will be made and the 
new rate will be ante-dated to April 1, 

Owners of properties affected by this 
rate reduction should consult the local 
or other representatives of companies in 
the New York Fire Insurance Rating 
Organization. 


THE LATE PERCY JACKSON 








Notable Lawyer, 44 Years on Firemen’s 
Board, Was a Director in All 
Loyalty Group Companies 

Percy Jackson, 77, an _ outstanding 
lawver and a leader in the Boy Scouts, 
died one day last week after having 
collapsed in the morning in a Lexing- 
ton Avenue, New York, subway train. 
He practiced law in New York for fifty- 
four years. For forty-four years he was 
a member of the board of directors of 
the Firemen’s Insurance Co., Newark. 
He was a director in all the companies 
in the Loyalty Group. Also, he was a 
member of the finance committees of 
the companies. 

Mr. Jackson was a director of the 
American Association of Indian Affairs 
and spent many months each _ year 
studying the history of the American 
Indian. He was educated at the Col- 
lege of Geneva, Switzerland, and Univer- 
sity of Heidelberg; then was graduated 
from Yale and later took his law de- 
gree from Columbia. He was a direc- 
tor in many companies and a member 
of many clubs and organizations. 


PHILADELPHIA PREMIUMS UP 
Fire insurance premiums written in 
Philadelphia during the last six months 
of 1940 increased more than 7% over 
the same period of 1939. The total 
for the second half of last year was 
$3,533,440. 








New “Ad” Series 


A new series of America Fore Group 
advertisements will start in the insur- 
ance press this month. These ads, writ- 
ten in primer style and illustrated by 
photographs in which toys are used as 
models, comprise a distinct change of 
pace in the well known dramatic photo- 
graphic advertising of the America Fore 
Group. 

“We have not abandoned that type of 
advertisement and illustration which has 
become the hallmark of the America 
Fore Group in the trade press,” says 
Advertising Manager Frank Ennis. “This 
short series has been designed to put 
across the slogan ‘Sell Protection—Not 
Policies’ which will be the theme of the 
campaign. The primer style is used to 


by America Fore 


make the agent realize that the ques- 
tions discussed should be elementary to 
those engaged in the selling of insur- 
ance. i 
“Tt is hoped that this campaign will 
impress upon agents the importance 0 
checking carefully and regularly their 
clients’ insurance,” said. Mr. Ennis. 
“Lack of such service by agents 18 4 
greater threat to the agency system than 
all the price appeals of the cut-rate, 
direct writing companies.” : 

These advertisements were written 
and photographed by Mr. Ennis who 
stated that the models used were the 
best we ever worked with because they 
were untiring, could hold their pose, a” 
did not’ complain about the heat from 
the lights. 
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Messages on Parchment 

Thank U. S. Colleagues 
ROYAL - LIVERPOOL GREETINGS 
Impressive Barnes, Simpson, Williams 


Appreciation Tells of Senders’ 
Confidence in 1941 








In early December in Liverpool, A. 
Kentish Barnes, chairman Royal-Liver- 
pool Groups, and J. Dyer Simpson and 
Fred J. Williams, general managers, 
caused to be prepared by hand on parch- 
ment an unusually impressive and artis- 
tically executed set of embossed holiday 
greetings. These were sent to Harold 
Warner, U. S. manager of Royal-Liver- 
pool Groups; Frank J. O'Neill, president 
Royal Indemnity and Eagle Indemnity ; 
Kenneth Spencer, president of Globe In- 
demnity; and Frank B. Zeller, manager 
of the Groups’ United States marine 
and transportation department. Because 
of vicissitudes of ocean mail the greet- 
ings did not reach this side until after 
the holidays had passed. ; 

The parchment sheets were bound in 
a gold and white celluloid cover, and 
the frontispage was a painting of the 
figures of Liberty and Britannica, each 
standing with her national colors above 
them with a globe resting over the date, 
1940. 

Greetings 

The next page contained a message 
of greeting from Messrs. Barnes, Simp- 
son and Williams, addressed to Ameri- 
can colleagues, and reading: 

“As we look forward with hope and 
confidence to the coming year we do 
so with grateful hearts. We are espe- 
cially appreciative of the practical sym- 
pathy and encouragement you have re- 
cently given to us, and to Great Britain 
in these testing times. 

“May the true spirit of Christmas be 


with you all and may the New Year 
but serve to bind us together more 
closely in ties of encouragement and 
courageous cooperation and_ fearless 


friendship.” 

The two succeeding pages contain in- 
spiring extracts from inspiring addresses 
which were delivered by King George 
and President Roosevelt. His Majesty 
King George VI. was quoted as follows: 

“We stand in the front line, to cham- 
pion those liberties and traditions that 
are our heritage. As we brace ourselves 
for the battle there is much to en- 


courage us. We have with us brave 
contingents from the forces of the 
Allies. We have behind us the good 


will of all who love freedom. Our friends 
in the Americas have shown us this in 
many ways, not least by their gifts for 
the relief of suffering in this war.” 

President Roosevelt was quoted as 
saying: “We face one of the great 
choices of history. It is not alone a 
choice of government by the people 
against dictatorship, not alone a choice 
of freedom versus slavery, not alone a 
choice between moving forward or fall- 
ing back. It is all of these rolled into 
one. It is the continuance of civiliza- 
tion as we know it versus the ultimate 
destruction of all that we have held 
dear—religion against godlessness, jus- 
lice against force, moral decency versus 
the firing squad, courage to seek out 
and to act, versus the false lullaby of 
appeasement.” 

Some of the greeting also contains an 
effective extract from a forceful Win- 
ston Churchill talk. 


Pearl to Appeal Decision 


The Pearl Assurance, through its at- 
torneys, has applied for a stay of exe- 
cution of the judgment of the United 
States Circuit Court of Appeals at Bos- 


ton, pending application of an appeal. 
The court held constitutional the Mas- 
sachusetts statute which requires that 
= order to operate in Massachusetts an 
alien insurance company must have as 


nited States manager a citizen of this 
country, 





NOLEN SUCCEEDS MORIARTY 





Veteran Retires From North British at 
Detroit After Fifty Years in 
Fire Insurance 

W. L. Nolen has been appointed man- 
ager of the Detroit metropolitan depart- 
ment of the North & Mercan- 
tile Group to succeed P. J. Moriarty 
who will retire April 30. E. F. Cunning- 
ham will continue as assistant manager, 
a position he has occupied for a num- 
ber of years. 

Mr. Nolen, former assistant manager 
of the department, has been in the in- 
surance business since 1924, when he 
went with the Memphis branch of the 
Tennessee Inspection Bureau, serving in 
the analytic schedule rating and sprink- 
ler risk department. In 1928 he joined 
the North British as an inspector for 


3ritish 


STRENGTH =. 


Michigan with headquarters in Detroit. 
Later he also served as inspector for 
Tennessee and Oklahoma. 

He was appointed special agent for 
western Tennessee in 1929 and the fol- 
lowing year was made Tennessee state 


agent for the five companies in the 
group. Since November, 1940, he has 
been assistant manager at Detroit. In 
that year he was vice-president of the 
Tennessee Fire Prevention Association 
and most loyal gander of the Tennessee 
Pond of the Blue Goose. 

Mr. Moriarty, on his retirement, 
rounds out fifty years in fire insurance, 
thirty-nine of which have been spent 
with the North British Group. He 
started with the group as daily report 
examiner in the Chicago office in 1902. 
After serving as fieldman in Michigan 
and Ohio, he was appointed manager of 
the Detroit service office when it was 


“PERMANENCE 





established in 1921. He has served as 
vice-president of the Fire Underwriters 
Association of the Northwest and as 
president of the Michigan Fire Under- 
writers Association. 





Canning Made President 
Of New Wilmington Fire 


J. B. Canning, Philadelphia, has been 
elected president of the newly organ- 
ized Wilmington Fire Insurance Co. of 
Wilmington, Del. Cummins Speakman, 
Smyrna, Pa., was elected vice-president, 
and Everett Cummins, also of Smyrna, 
was named treasurer. 

The board of directors is made up of 
Leroy Longfellow, Seaford, Del.; A. F. 
Faix, Milford, Pa.; John E. Harris, Re- 
hoboth. Del., and William Dickson, Wyo- 
ming, Pa. 


STABILITY 


SAN FRANCISCO~—a monument to sound stock company 
insurance. With gross assets of $7,200,000, FirEMAN’s FUND 
settled 8,603 claims totalling $11,300,000—to the complete 
satisfaction of all policyholders. This settlement, following 


the San Francisco fire of 1906, isan unprecedented episode 


in the history of insurance. 
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Famed Insurance Counsel 


PRACTICED FOR THIRTY YEARS 
Represented Insurance Companies of All 
Classes; Funeral Services Were 
Held Wednesday 
Wendell P. ker, 
for thirty 


Barker, specialist in insur- 
died April 7 
New 


ance law years, 


at the Fifth Avenue Hospital in 
York at the age of 56. Requiem mass 
was sung at the Church of St. Ignatius 
Loyola on Park Avenue on Wednesday, 
April 9, with interment at Gate of 
Heaven Cemetery. 

Mr. Barker was born in Rosita, Col., 
in 1884. In his childhood his family 
moved to Waverly, N. Y. He was gradu- 
ated from New York Law School in 
1906, was admitted to the New York 
State Bar the same year and joined the 
legal department of A. M. Best & Co. 

During his years in insurance law he 
represented at some time or another not 
less than forty insurance companies in 
all classes of business as well as many 
agency and brokerage firms, his insur- 
ance practice extending into every state 
in the Union. He was a director of a 
number of insurance companies. 

Was Once a Vice-President of 
Corroon & Reynolds 


He was at one time vice-president and 
veneral counsel for Corroon & Reynolds, 
from which he resigned in 1933 

In 1934 he was counsel of the 
Legislative Commission investigating 
tificate tangle 


loint 


the 





vuaranteed mortgage ce! ‘ 
in New York State. He had been senior 
counsel of the Mortgage Commission and 


was author of the Mortgage Commission 
Law of New York State. In 1935 Gov- 
ernor Herbert H. Lehman appointed him 


York 
Mortgage Commission from which he re- 
later to resume. the 
chairman of the 


much to 


first chairman of the New State 
years 
of law. \s 
Barker did 
conserve the assets of tens of thousands 


practice 
commission, Mr 


of small investors. 
Mr. Barker was a 
surance Society of New York, the Casu- 
alty & Surety Club of New York and 
the International Association of Insur- 
He also belonged to the 


member of the In- 


ance Counsel. 
New York State Bar Association, New 
York County Lawyers Association and 


Bar Association. 
Barker are his widow, 
Eleanor B. Shelden, 


Wendell Barker, all 


the American 

Surviving Mr. 
a daughter, Mrs 
and a son, John 
of New York. 


Defense Program 
(Continued Page 1) 
methods for the most effective use and 
coordination of existing fire prevention 

and fire-fighting facilities. 

3. Planning for such 
training activities as might be necessary 
for the general extension of defense fire 
prevention and protection facilities. 

4. Providing procedures for the effec 
tive dissemination of such general and 
technical information as may be desir- 
with respect to the above subject. 

“IT wish to emphasize that the work of 
this committee is confined to matters 
within the jurisdiction of the fire serv- 
ices,” said Mr. Eno. “The fire services 
of the nation have no national body or 
representation in the Federal Govern- 
ment to whom they can look for guid 
ance. The F.B.I. supplies this need in 
the policy field, but a comparable body 
is lacking for the fire service. The prob 
lem concerning the fire defense com 
mittee, therefore, was the developing of 
a program on a nationa whicl 
would insure coordinated action and ef 
fective action of the fire service of the 
nation and could assist them in working 
out their fire defense problems. 

What Report Contains 


from 


research and 


able 


~4] 
SCai€ 


“The first part of this report covers 
a very important subject, that is the 
relative Federal, state, and local re- 
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sponsibilities. It outlines which Federal 
agencies are carrying responsibilities in 
this field and the steps they are taking 
to discharge this responsibility. It out 
lines relationship between these Federal 
bodies and state authorities and pro- 
vides for a state fire coordinator being 
established within each state 
council. It outlines relationships of this 
state fire coordinator with the local fire 
chief or fire executive in every 
munity within the state. In other words, 
the mechanism is indicated for making 
the whole program effective. 

“The balance of the report deals with 
steps that each community should take 
to be prepared for any future emer- 
gency. The report calls for a survey of 
fire-fighting facilities in existence 
and available local reserve facilities, that 
they be called upon to supplement exist- 
ing equipment where necessary. Detailed 
maps and charts are called for, outlining 
fire hazards in each community, the 
location of defense industries or other 
spots vital in national defense program. 
In other words, all the facts are as- 
sembled to assist the state and locality 
in identifying possible fire-fighting prob- 
lems in their community, and all the 
facilities they might have to meet those 
particular problems. 

“The report 
action programs such as the arrangin 
for mutual aid pacts: between neighbor- 
ing municipalities and the community, 
the exchange of information regarding 
equipment, and other fi 


com- 


now In 


contains recommended 


| general fire pre- 
vention and protection activities. The re- 
outlines a prog 171 
auxiliary 


ram for or 


fire-fighting 





port 
and traning 
forces. 
War Dept. Plans Schools 
“After a series of negotiations the War 
Department proposes to establish schools 
in three or four regions throughout the 
country for training of representatives 
of the fire ser ice, highly 
fire-fighting problems, particularly those 
relating to protection against the incen- 
diary and high explosive bombs. 
“It is intended to follow 
report with a series of pamphlets deal- 


“sols 
specialized 


this original 
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defense 












ing in detail and more specifically with 
the various aspects of fire defense. The 

Var Department is preparing several 
pamphlets in this connection which we 
plan to distribute through our state and 
local council organization. 

“{ would like to say that this fire 
defense program relies heavily upon the 
ability of the states and municipalities 
and communities throughout the nation 
to carry their share of the burden. For 
its success, the program relies upon 
volunteers in all sections of the country 
to contribute their time, energy, and 
ability, willingly and patriotically. Every 
organization in this field, in- 
Fire Waste Coun- 
cil, is indicated its 
willingness to assist, in this work.” 

Other members of the committee 
which prepared the report include Chiei 
W. H. Palmer of Charlotte, N. C., presi- 
Fire 


national 
cluding the National 


assisting, or has 


dent, International Association of 

Chiefs; George J. Richardson, Wash- 
ington, D. C., secretary, International 
Assn. of Fire Fighters; H. A. Friede, 


Washington, International Municipal 
Signal Assn. and Superintendent of Fire 
\larm System for the D. of C.; Isaac S. 
George, Baltimore, executive director, 
Marvland Council of Defense and Re- 
sources; W. W. Dean, Quartermaster 
Corps, U. S. Army; Lt. Com. Harold K. 
Hughes, fire expert, U. S. Navy Dept. 
and Dr. David J. Price, Bureau of Agri- 
cultural Chemistry and Engineering, 
Dept. of Agriculture, Washington, 


Atlantic Mutual Opens 
Office at New Haven 


The Atlantic Mutual of New York an- 
nounces opening of a New Haven office 
at 129 Church Street under the manage- 
of Gardner W. Brown to service 
ind develop the business of the com- 
any through agents and brokers in 
Connecticut. Mr. Brown has been asso- 
ciated with the company in its Boston 


inent 


office for the past six years as a field 
man. He replaces R. L. Harrell, who 
has been called to duty in the Navy 


lieutenant. 


senior 





APRIL SHOWERS 





MAY BRING FLOWERS 


We take a liberty with an old adage in order to 
emphasize an old, old truth—that life is crowded 


with uncertainties. 


The wise agent materially reduces the element of 
chance in business with his choice of company. 
Associated with a financially strong, responsible 


and progressive company, his business career is 


on a solid foundation. 


PHILADELPHIA 
FIRE and MARINE 


INSURANCE COMPANY 


1600 Arch St., Philadelphia, Pa. 


Service Offices located 
in principal cities 


Complete Nation-Wide Insurance 
Facilities for Agents and Brokers 
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PEARL PROMOTIONS MADE 


Fetick and Jarvis Joint Chief Account. 
ants for Group; Cowie Treasurer 
of Eureka-Security 

The Pearl American Group has ap- 
pointed George P. Fetick and Harold 
L. Jarvis as joint chief accountants for 
the Pearl, Monarch and Eureka-Surety, 
Mr. Fetick has been associated with the 
ureka-Security since 1901, is assistant 
secretary of that company and also a 
member of the board of directors, He 
is in addition assistant secretary of the 
Monarch Fire. Mr. Jarvis has been 
associated with the Monarch - since 


shortly after its incorporation in 1929, 
The Eureka-Security has appointed 
1). J. Cowie treasurer of the company. 


He has been assistant treasurer. He 
is also branch secretary of the Pearl 
\ssurance and a director of the Eureka- 
Security and Monarch. 


I.A.C. Annual Meeting At 
Hershey, Pa., on Sept. 8-9 


The Hotel Hershey in Hershey, Pa, 
has been selected for the 1941 annual 
meeting of the Insurance Advertising 
Conference, according to an announce- 
ment by President David C. Gibson in 
the. LA.C. Bulletin. The meeting has 
been scheduled for Monday and Tues- 
day, September 8 and 9, 

Plans are rapidly taking shape for the 
Spring meeting of the conference, to be 
held May 15 at the Hotel Roosevelt in 
New York City. 


. ° 
Fire Prints 
(Continued from Page 19) 
ly spread through the flimsily — built 
houses of the section and within a few 
hours half the city was in flames. Sixty 
acres of buildings were destroyed. 

After making a lithograph of the Bos- 
ton fire Currier & Ives sold thousands of 
copies on the streets of the Hub as news 
pictures. 

The Richmond fire which the Confed- 
erates set before evacuating burned all 
night, destroying much of the city. 

Many of the pictures of fires which 
the National Board is using relative to 
its anniversary, point a moral. The 
Christmas Day fire of New York 1s 4 
warning to people to protect their homes 
by taking particularly intelligent pre- 
cautions against fire resulting from can- 
dles or electric lights on Christmas trees. 
In the releases about the Chicago fire 
the National Board says: “Smoking 
bed in 1941 can prove to be just 4 
dangerous as kicking over a lantern im 
a stable in 1871.” 

Considerable publicity was 
St. Paul newspapers to the display a 
the St. Paul public library of Currier 
provided by the National 
presentation of an 
Boston fire 


given i 


Ives prints 
Board and to the 
original print of the great 
to the library by President C. F. Codere 
of the St. Paul Fire & Marine. A pi 
ture of the presentation was published 
in the Pioneer Press. 
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Laboratories Elect 
Duncan Treasurer 


ANNUAL MEETING IN CHICAGO 





‘zation Active in National Defense; 
ane Used on Scale Exceeding 
Any Previous Year 





Trustees and officers of Underwriters’ 
Laboratories, Inc., were reelected at the 


annual meeting at the main office and 


testing station in Chicago last Friday. 
Harold F. Duncan was elected treasurer 
to fill the vacancy in that position. 

“Our services were utilized during 1940 
at a scale exceeding any previous year,” 
reported President Alvah Small. “This 
reflects,” he said, “the extent to which 





Blank & Stoller 
HAROLD F. DUNCAN 


the products we test and inspect are 
employed in the National Defense Pro- 
gram. These services are significant in 
the nation’s activity for they assist in 
safeguarding life and property from the 
hazards of fire and accident which han- 
dicap production.” 
Priority For National Defense 

Hugh M. Robinson, service engineer, 
advised trustees, members and guests 
attending the corporation meeting that 
the testing and inspection of products 
known to be for national defense is be- 
ing given priority over other work by all 
departments of the Laboratories. As 
an example of the work being done in 
this connection he cited the testing of 
special lighting fixtures and electrical 
control equipment for explosive and 
loading plants; also the investigation of 
explosion proof motors for driving aero- 
plane fuel pumps and retracting landing 
gears. 

“Special attention and priority,” said 
Robinson, “is being paid to the inspec- 
tion at factories in all parts of the 
United States of such materials as fire 
hose, fire extinguishers, fire-resistive 
roofing, heating equipment, electrical de- 
vices and other construction materials 
or use in cantonments and camps. The 
use of photoelectric systems for protect- 
ing industrial plants against sabotage has 
also been considered. 

Career of H. F. Duncan 


The net increase in the surplus of the 
Corporation was $80,054, said Mr. Dun- 
can, newly elected treasurer. He joined 
Underwriters’ Laboratories’ staff in 1921 
after returning from overseas where he 
served .with the Thirty-third Division 
of the 129th U. S. Infantry. 

As assistant to L. B. Headen, who 
retired as treasurer December 31, 1940, 
Mr. Duncan’s ability in accounting and 
handling of funds developed with the 
€xpansion of the Laboratories and the 
responsibilities of these duties. On Jan- 
ary 1, 1941, he was made acting treas- 
urer and by the installation of the most 
modern bookkeeping machines began to 
mechanize the entire accounting depart- 


ment. This job is now completed. Mr. 
Duncan was born and educated in La 
Salle, Til. 

John C. Harding, Chicago, resident 
executive vice-president, Western depart- 
ment, Springfield Fire & Marine, chair- 
man of the Laboratories’ board of trus- 
tees, could not be present. Alvah Small 
presided at the meeting of the corpora- 
tion members and at the trustees’ meet- 
ing which followed. 

Trustees present were Sumner Bal- 
lard, New York, president, International 
Insurance Co.; Geo. H. Bell, Chicago, 
general manager, Western department, 
National Fire; S. M. Buck, Chicago, vice- 
president and manager, Western depart- 
ment, Great American; John F. Gilliams, 
Camden, vice-president, Camden Fire; 
F. W. Koeckert, New York, United 
States manager, Commercial Union; W. 
E. Mallalieu, New York, general man- 
ager, National Board of Fire Under- 
writers; A. F. Powrie, Chicago, manager 
Western department, Fire Association of 
Philadelphia; A. R. Small, Chicago, pres- 
ident, Underwriters’ Laboratories, Inc., 
and Paul B. Sommers, Newark, president, 
American. 

Electrical Work in 1940 


Summarizing work of the electrical 
department, Engineer Robert B. Shep- 
ard, New York, reported an increase of 
15% over the previous year in the num- 








THE PILOT REINSURANCE COMPANY 
of NEW YORK 
CAPITAL and SURPLUS $2,500,000 
Reinsurance: Fire, Marine & Allied Lines 
Carl Schreiner, President 
A. F. Sadler, Vice-President & Secretary 
70 Pine Street. New York City 








ber of products investigated for fire and 
shock hazard. New types of electrical 
building wire and the tremendous growth 
in the design and use of fluorescent 
lighting fixtures accounted in part for 
this increase. 

John A. Neale, chief engineer, report- 
ed for the fire protection department the 
completion of a preliminary research to 
develop a method of classifying the fire 
hazard of building materials as contrast- 
ed to the fire-resistivity of such ma- 
terials. 

Earl J. Smith, engineer of the gases 
and oils department, told of the in- 
creased volume of testing and of im- 
provements in safeguarding acetylene 
equipment, liquefied petroleum gas sys- 
tems, dry cleaning systems, hand fire ex- 
tinguishers and oil burners. 

More safeguarded products bearing the 


Underwriters’ Laboratories’ approval la- 
bels were produced last year than ever 
before, reported Guy E. Manning, super- 
intendent of the department charged 
with conducting inspections at factories 
to maintain the high standards of safety 
in U. L. approved products. 

Flame Arresters in Munitions Plants 

Chemical Engineer A. H. Nuckolls de- 
scribed tests conducted by the engineers 
of his department on large flame ar- 
resters for use in munitions plants. He 
also outlined the results of a research 
on spontaneous combustion which ex- 
plained a number of mysterious fires. 
Reporting on the completion of a re- 
search on explosions in starch factories, 
Nuckolls announced the discovery that 
carbon-monoxide poisoning has account- 
ed for more fatalities in dust explosions 
than was heretofore suspected. 
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American Equitable Assurance Company of New York 
Capital $1,000,000.00 


Organized 1918 


Globe & Republic Insurance Company of America 


Philadelphia, Pa. 


Organized 1913 





Organized 1849 


New York Fire Insurance Company 
Capital $1,000,000.00 


Incorporated 1832 
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Knickerbocker Insurance Company of New York 
Capital $1,000,000.00 


Merchants and Manufacturers Insurance Company 


of New York 


Capital $1,000,000.00 


United States Fire Department 


Losses paid exceed 


Two Hundred and Fifty Million Dollars 
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Auto Theft Bureau Cutting Down 
Crooked Fires and Stealing of Cars 


Automobite insurers writing financed 
car coverage and not actually under- 
writing the risks they accept are held 
partly to blame by Manager Claude 
Patterson of the Southern division, Na- 
tional Automobile Theft Bureau, for the 
relatively large number of criminal fire 
losses occurring in certain states during 
the last two or three years. 

Speaking this week before the annual 
convention of the American Association 
of Insurance General Agents at Holly- 
wood, Fla., Mr. Patterson said that “Sf 
the companies are unable to exercise 
proper underwriting control over a major 
portion of their business by reason of 
the financing situation, if they will sup- 
ply the funds we will enlarge our field 
force and do our very best to whip the 
arson racket.” 

After describing steps already taken to 
combat incendiary automobile fires, Mr. 
Patterson said that “we also have under 
consideration at this time a plan whereby 
companies, where they are permitted to 
do any underwriting, can obtain informa- 
tion that should be of great value to 
them.” 

In his talk Mr. Patterson also told 
of the marked improvement registered 
in the automobile theft situation in the 
last fifteen years. The number of thefts 
is far below the old total, recoveries are 
in excess of 90% of cars stolen and 
automobile theft insurance rates have 
been reduced to a mere fraction of what 
they were twenty and more years ago. 

With respect to the battle on arson 
in the South and Southwest Mr. Patter- 
son said: 

Combating Arson Losses 

“Two years ago the burning of auto- 
mobiles for the purpose of collecting 
insurance became so out of line in what 
you might term the ‘fire belt’—Virginia, 
West Virginia, North Carolina, South 
Carolina, Georgia, west Florida, Ala- 
bama, Arkansas, Louisiana, Mississippi, 
Tennessee, Kentucky, Missouri, Okla- 
homa, Texas, southern Illinois and In- 
diana—that our member companies 
placed on the bureau the job of investi- 
gating suspicious fire losses. 

“This was a new activity, and, as you 
all know, arson is one of the most dif- 
ficult crimes to ferret out and bring 
convictions. I am glad to say that in 
the two years we have been engaged in 
this work in our nine states we have 
been successful in breaking 28% of the 
claims we have investigated. During 
the year ending February 1, 1941, we 
investigated 304 claims and in 199 we 
were unable to accomplish anything, 
either through inability to obtain evi- 
dence, or if we obtained evidence, to 
interest the prosecuting authorities in 
taking action. However, during that 
period we obtained confessions from 
forty-one assureds and confessions from 
forty-five persons other than assureds, 
a total of eighty-six; were successful in 
obtaining convictions in thirty cases and 
have thirty-six indictments pending and 
three cases yet to be submitted to the 
grand jury—this without any reward 
payment to officers. 

Cooperation from State and Local 

Officials 


“The situation caused Manager E. A. 
Gormley of the Texas division of our 
bureau, and the Texas Safety Commis- 
sion to prepare a movie-talkie techni- 
color film showing definitely how untrue 
are the statements given by most per- 
sons whose cars are destroyed by fire 
as to how the fire originated, and our 





bureau obtained a copy of this film. 
Since its receipt in October, 1940, we 
have exhibited it to some 4,000 officers 
and student officers in training in every 
state in our territory. 

“While we had to start from scratch 
in the theft work, yet by reason of years 
of close contact with the officers over 
our territory and with this film, we are 
very hopeful that we will bring about 
improvement fire- wise much quicker 
than we did in the theft work, since 
we have the cooperation of the officers 
to start with and this film is enlighten- 
ing and educational. As a result of its 
showing in one state one sub-station of 
a highway patrol has indicted ten peo- 
ple for burning their cars since the 
first of January, 1941, without our field- 
man being in on the matter at all. 

“In the early part of March this year 
our fieldman in one state at the request 
of the safety director put on a school 
for the training of nine deputy fire mar- 
shals that this state had appointed with- 
in the last ninety days, and this director 
had further instructed every member of 
the state highway patrol to investigate 
every burned automobile that occurred 
on highways in their territory. With 
this sort of cooperation we feel that we 
are really getting quick results in con- 
nection with fire investigative work.” 


Theft Bureau Started 25 Years Ago 


The Automobile Underwriters Detec- 

tive Bureau, Southern division, National 
Automobile Theft Bureau, was organ- 
ized twenty-five years ago by the stock 
fire insurance companies because they 
were having so many cars stolen, Mr. 
Patterson said in reviewing the theft 
work of the bureau. Even though many 
of them were recovered by police de- 
partments, the police had no way of 
knowing to whom the car belonged and 
did not understand how they could as- 
certain this information. 
_ The Southern division was organized 
in 1916 and John M. Harrison placed 
in charge. He laid the groundwork for 
accomplishing the results desired by 
member companies, a central bureau 
where officers could obtain information 
regarding stolen cars and also educate 
police officers in the method of identify- 
ing cars that had been stolen and picked 
up by them. It was operated as an ad- 
junct of the former Southern Automo- 
bile Underwriters Conference, but the 
theft bureau was divorced from the 
conference in June, 1928, and has since 
operated as a separate entity. 

Mr. Patterson succeeded to the man- 
agement of the bureau in April, 1920, 
at which time thefts annually ran around 
2,000 cars. Due to limited field forces, 
the officers, as a whole, knew little 
about the identification and recovery of 
cars and, therefore, recovery percentages 
were low, about 40%. 

The peak year in thefts in the South- 
ern territory was 1929, when the nine 
states under jurisdiction reported 7,066 
thefts, with 5,893 recoveries, or a re- 
covery percentage of 8314%. 


Reward System Useful for a While 


“When I became connected with the 
bureau,” said Mr. Patterson, “we were 
offering on all cars stolen a $25 reward 
for recovery of the car in operable me- 
chanical condition, not stripped or 
burned. About 1924 or 1925, thefts hav- 
ing increased materially and prosecutions 
not being very effective, the committee 
in charge of the Southern division au- 
thorized offering $75 reward for the ar- 


rest and conviction of thieves in addi- 
tion to the $25 for car. 

“This had a very beneficial effect in 
interesting officers in aggressively pros- 
ecuting automobile thieves they appre- 
hended, and in a couple of years the 
conviction reward was reduced to $50, 
and a year or two later to $25 for thief 
and $25 for car until December, 1930, 
when at my suggestion the Southern 
committee authorized the withdrawal of 
all rewards for thieves and cars, and, 
much to the surprise of everyone, re- 
ward payments dropped from the 1930 
peak of $24,200 within one year to $15,600 
and the recovery percentage increased 
6%. 

“Of course, we had many cars out- 
standing where rewards had already been 
offered and as they were recovered we 
had to make good on our offer, but by 
1933 all such cars had either been worn 
out or recovered and since 1932 the 
average recovery percentage has been 
better than 90%. 

“Along in 1923 or 1924 one of the 
fieldmen with the Western division be- 
came aware of the fact that where num- 
bers had been changed, original numbers 
could be reproduced by what we term 
the ‘heat process.’ As a result of this, 
many cars with changed numbers were 
identified. This process was of untold 
benefit to the companies in the identifi- 
cation of cars with mutilated motor 
numbers for some eight or nine years 
until the smarter thieves got wise to the 
fact that by heating the number after 
they had changed it, they, in most in- 
stances, could prevent our bringing it out 
by re-heating. 

“We then took up the matter of re- 
storing numbers by chemicals and have 
been fairly successful with this. Also, 
through cooperation with manufacturers 
we succeeded in having them place secret 
numbers on their products, giving their 
location to our bureaus only, and this 
has been most valuable in identifying 
cars where numbers have been altered 
by thieves. 


Federal Law Helpful 


“In the early 1920’s the theft situation 
was such that the United States Con- 
gress was asked to pass a law making 
it a Federal offense to carry stolen cars 
across state lines, and this law has 
proved of great value in the apprehen- 
sion and prosecution of thieves who vio- 
late its provisions. The Federal Bureau 
of Investigation has been active in en- 
forcing this statute. The law has re- 
sulted in many thieves being sent to 
the penitentiary who otherwise would 
not have been apprehended and convict- 
ed due to the fact that so few county 
and state officers in our territory have 
any funds for extraditing prisoners. 

“In the early 1930's, notwithstanding 
the great increase in the output of auto- 
mobiles, the theft of cars in our terri- 
tory began to drop, and in 1932 thefts 
declined 3,000 from the 1929 total of 
7,066. In 1933 they dropped 1,300 from 
1932, and in 1940 they were down to 
2,960, or just 42% of the 1929 total—this 
notwithstanding licensed autos increased 
from 24,000,000 in 1935 to 31,000,000 in 
1940, and reward payments from the 
1940 peak of $24,200 dropped to $3,696 
in 1940. 

“When I assumed charge of the theft 
bureau we encountered difficulty in hav- 
ing persons who had bought stolen cars 
releasing them. For some eight or ten 
years it was necessary that we institute 
a large number of replevin suits in be- 
half of an insurance company, if it had 
paid a loss, or the assured if the loss 
had not been paid when the car was 
found. Finally, through education of 
officers and public, this barrier was over- 
come and we have not had to file a 
replevin suit in the past three years, 
although from 1922 to 1930 we had as 
many as forty such suits pending at 
one time. 


Theft Rates Now Way Down 


“As a result of all this activity theft 
rates in Southern territory have been 
reduced to a marked extent. Twenty- 


one years ago the theft rate on a new 
car of a popular make in Atlanta, Char- 
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lotte, Birmingham, Savannah, Jackson- 
ville and New Orleans was $6.85 per 
$100 of insurance, with a flat charge of 
$10 per car over and above this rate, 
This was based on 75% value of the 
car and known as restricted theft, and 
in the country territory the rate on 
this same car at that time was $4.65 
per $100. 

“The highest theft rate today on 4 
new car of this same make on broad 
form basis anywhere in our territory is 
$1. The companies, as theft conditions 
improved through the bureau activities 
in educational work and obtaining co- 
operation of the officers, voluntarily re- 
duced the theft rates, so that today 
owners of certain popular makes are 
paying only about 15% of the theft rate 
that they paid twenty-one years ago.” 


BRITISH LINERS’ INSURANCE 


Queen Mary Insured for £4,800,000 in 
1940; Queen Elizabeth Coverage 
Raised to £5,600,000 
An account of the Cunard Insurance 
Fund for the year ended March 31, 1940, 
has just been issued in London as a 
Parliamentary White Paper. It shows 
that out of a total of £4,800,000 for which 
the Queen Mary was insured against 
marine risks the British government 
provided cover for £1,899,150. The gov- 
ernment’s share of claims paid during 
the year was £7,059, and was for dam- 

age sustained on six voyages. 

The Queen Elizabeth was originally 
covered against construction risks for 
three years from January 30, 1937, the 
government providing cover for £740,000 
out of a total of £4,500,000 insured. The 
agreed value was increased to £5,600,000, 
with effect from January 9, 1940, and 
the additional cover is being provided 
by the government. The two mammoth 
liners come within the scope of the war 
risks (marine) insurance fund set up 
oo the War Risks Insurance Act, 
939. 


Reelect Reed Marine Head 


H. H. Reed was reelected president 
of the Association of Marine Under- 
writers of the United States at the 
twenty-third annual meeting on April 7 
in New York. J. T. Byrne, vice-presi- 
dent, and F. B. McBride, secretary- 
treasurer, also were reelected. 


NAMES SMILEY AS MANAGER 
The Atlantic Mutual has appointed 
Joseph H. Smiley to manage the new 
office of the company in the Lincoln- 
Alliance Building at Rochester, N. Y. 
He will develop and service business 
through agents and brokers in that part 
of the state. He was graduated from 
Michigan State College in 1924 and was 
with the Michigan Inspection *Bureau 
for five years. After serving with a 
local agency he joined the Insurance 
Co. of North America in 1934 in north- 
ern Ohio and late last year became 
associated with the Atlantic Mutual. 

















TORONTO CALLS FOR BIDS 
The city of Toronto has called for bids 
on $7,000,000 of fire insurance which ex- 
pires May 31 on the properties of the 
board of education of that city. 
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Bill to Waive Bonds 
Passed by the Senate 


NoW GOES BEFORE THE HOUSE 





Interpretations of Miller Act Confus- 
ing; Secretary Stimson Sup- 
ports Sheppard Bill 





The Sheppard bill to ease perform- 
ance and payment bond requirements 
for army defense construction jobs as 
provided in the Miller Act has been 
passed unanimously by the U. S. Senate 


and now goes to the House. Since the 
House already has voted to recess until 
after Easter, no action can be taken by 
it until after April 14. 

A similar bill has been reported 
favorably by a sub-committee of the 
House Judiciary Committee and it is 
expected to be sent to the floor of the 
House by the full committee soon after 
the House reconvenes. 

With the backing of Secretary of 
War Henry L. Stimson on the grounds 
that the bond requirement of the Miller 
Act was delaying the defense program, 
the bill seems foreordained to pass the 
House as easily as it went through the 
Senate, 

Make Bonds Discretionary 


The support of Secretary Stimson of 
the Sheppard bill to make performance 
and payment bonds discretionary with 
the Secretary of War instead of man- 
datory as under the Miller Act, is said 
to have grown out of interpretations 
placed on the Miller Act by the Comp- 
troller General and the Attorney Gen- 
eral. They have ruled that contracts 
which provide for partial payments to 
be made as work progresses are con- 
tracts “for public work” within the 
meaning of the Miller Act, and accord- 
ingly must be protected by performance 
and payment bonds. 

However, if a contract provides for 
payment after completion and delivery 
of the goods, or if under the contract 
each article is to be paid for on delivery, 
no bonds are required. If a contract is 
let on a_ cost-plus-a-fixed-fee _ basis, 
bond requirements may be waived, but 
if partial payments are made before the 
delivery, then bonds must be furnished. 

It is believed that the confusion sur- 
rounding these interpretations is large- 
ly responsible for the War Department’s 
insistence that the requirements be 
eased. The Senate committee’s report 
on the bill contains the following: 


Senate Committee Report 


“The final execution and approval of 
a number of large aircraft contracts 
have been delayed from two to five 
months because of the inability of the 
contracting companies to obtain Miller 
Act bonds. This has caused serious 
difficulty in financing supply contracts. 

When partial payments are made as 
the work progresses, bank financing or 
advance payment financing of from 20 
to 30% of the contract price usually is 
adequate to cover initial expenditures. 

hen partial payments are not provid- 
ed for, it is frequently necessary that 
financing up to 50 to 60% of the con- 
tract price must be arranged. 

Financing in such large amounts, due 
to the enormous size of defense con- 
tracts, is difficult to obtain without 
onerous conditions and burdens on the 
Contractor. Advance payments, under 
existing law, can be made only up to 
0% of the contract price, and if such 
advance is given by the Government 
other forms of financing are practically 
precluded, since subsequent loans are 
subordinate to the advance payments. 

This situation undoubtedly will be- 
come increasingly serious as the farm- 


April 15 Deadline for 
Cook County Filing 


UNDER NEW ACQUISITION RULES 





Great Many Companies Reported to 
Have Already Filed; Also for Class A 
Surety Agent Designation. 





Next Tuesday, April 15, looms up as 
an important day for the Cook County 
(Ill.) Acquisition Cost Council for that 
date marks the deadline for the filing 
by each casualty and surety company 
doing business in the state of its desig- 
nated number of general agents under 
the new acquisition cost rules which 
were approved last January. Secondly, 
April 15 is the last day on which mem- 
ber companies of the council may file 
application for relief under the rules, 
and finally, it is the deadline for agents 
to make application for classification as 
Class A agents under the fidelity and 
surety rules. This is a new classification 
and to qualify for it the agent must 
maintain a bona fide surety department 
supervised by an expert who devotes 
his entire time to the bonding business. 

George E. Turner, chairman of the 
Cook County Council, has been more 
than busy since the first of the year 
with details in connection with the new 
rules. A lot of correspondence with 
home o‘fice officials has necessarily been 
involved, and Chicago managers of the 
various companies have submitted to 
their home offices for final approval 
their lists of agents with recommenda- 
tions and suggested changes where 
necessary. . 

It is reported from New York head- 
quarters of the Acquisition Cost Con- 
ferences that a great many companies 
doing business in Cook County have al- 
ready made their filings, well in advance 
of the April 15 deadline. 





Indemnity’s Diemand Trophy 


Goes to Los Angeles Office 


The John A. Diemand Trophy, award- 
ed annually by the Indemnity Insurance 
Co. of North America to the service 
office obtaining most outstanding results 
for the year from the standpoint of pro- 
duction, loss ratio and overhead expense, 
has been won for 1940 by the company’s 
Los Angeles service office, managed by 
E. F. Holmes. 

The trophy, a silver scroll, is named 
after and awarded by John A. Diemand, 
president of the Indemnity Co. Formal 
presentation will be made shortly. 


SECOND FORUM IN CHICAGO 


Arthur Higgins, superintendent, acci- 
dent department, Aetna Casualty & 
Surety; J. L. Elliot, assistant manager, 
Washington National, and A. B. Hvale, 
assistant secretary, Continental Casualty, 
were discussion leaders at the second of 
three educational forums sponsored by 
the Chicago Accident & Health Associa- 
tion, April 1. 


ON DEEP SEA FISHING TRIP 

H. G. Fairfield, head of Fairfield & 
Ellis, Boston agency, accompanied by 
John E. O’Neil, one of his partners, and 
Charles W. Mitchell, insurance broker, 
have spent the past week on a deep sea 
fishing trip off Miami, Fla. They are 
due back home Easter Sunday morning. 











ing out program gathers momentum. In 
cases where a large part of the prime 
contract is performed through subcon- 
tracts, financing up to 60 or 70% will 
be necessary unless partial payments 
are made as the work is performed and 
before actual delivery to the Govern- 
ment is made.” 


W. G. Minner Scheduled To 


Head Ins. Society of N. Y. 


WILLIAM G. MINNER 


General opinion in insurance circles of 
Greater New York is that next presi- 
dent of Insurance Society of New York 
will be William G. Minner, president 
of Minner & Barnett, Inc., managers of 
the Zurich for metropolitan New York. 
Present head of the Society is John 
King, president of Hooper-Holmes Bu- 
reau. Mr. Minner is now vice-president 
of the Society. 





700 Expected at Spring 
Party of New York Club 


More than 700 are expected to attend 
the annual Spring beefsteak dinner of 
the Casualty & Surety Club of New 
York next Tuesday, April 15, in the 
grand ballroom of the Hotel Astor at 
6:30 p. m. A. A. U. boxing bouts are 
the entertainment attraction; good fel- 
lowship will reign as always at these 
affairs. J. E. Lewis, Aetna Affiliated 
Companies vice-president, will give a 
brief welcome as president of the club; 
thereafter no speech-making. In charge 
of arrangements are Eugene L. Breen, 
Aetna, secretary-treasurer of the club, 
and Al Carr, National Surety vice-presi- 
dent, entertainment chairman. 





Invasion of France 
Told to Legionnaires 


BIGGEST TURNOUT OF’ YEAR 





Insurance Post 1081 of New York Hears 
Major Sedley Peck; To Honor 


Al Lewinson 





Largest turnout this year at a dinner 
meeting of Insurance Post 1081, Ameri- 
can Legion, New York, was Tuesday 
evening at the Cabin restaurant, Pearl 
Street, at which guest speaker was Ma- 
jor Sedley Peck, past commander of 
Paris Post No. 1, Department of France. 
An eye witness to the German invasion 
of France last May, Commander Peck 
gave an intensely interesting talk on this 
subject. His most significant observa- 
tion was that the so-called secret weap- 
on which the Nazis are said to possess 
is a well organized program of spread- 
ing terror among the civilians of invaded 
countries, driving them out of their 
homes and on the highways. Their 
purpose was accomplished in clogging 
these highways with frenzied and home- 
less people, thus slowing up the efforts 
of the French in bringing supplies and 
ammunition up to the front. Peck, a 
fine speaker, is a newspaper man of 
many years’ standing, 

The Post’s membership drive in honor 
of Al Lewinson was the principal busi- 
ness discussion of the evening. Fighting 
for his life in a New York hospital, Al 
has been buoyed up by the interest of 
his comrades in Post 1081. Rev. Carl 
Podin, chaplain of the post, told of his 
courageous spirit and his pride in being 
a Legion member. He urged that mem- 
bers of the post do their bit in the drive. 
Other talks along the same line were 
made by Past Commanders Bill Bonner 
and Jim Russell. Al Lewison is with 
the Thos. J. Hogan agency. 

Unanimously the post approved the 
recommendation of Past Commander W. 
R. Ehrmanntraut, American Surety, that 
the post again send fifteen poor children 
to the Legion’s Summer camp at Roosa’s 
Gap, New York. He is president of 
Children’s Camp, Inc. Chaplain Podin 
announced Sunday, May 25, as the date 
of the post’s Memorial Day services to 
be held in the John Street Church, New 
York, and Post Commander Jim Irving, 
who presided at the meeting, urged a 
big attendance. 

Close to 100 Legionnaires attended this 
meeting including four past commanders 
— Ehrmanntraut, Bonner, Russell and 
Treiss. 





Burglary @ Robbery Rate Revision 
Announced by National Bureau 


The National Bureau of Casualty & 
Surety Underwriters made effective on 
April 7 revision of the manual of bur- 
glary, theft and robbery insurance, in- 
volving important changes in rates and 
underwriting rules. The revision includes 
both reductions and increases in rates for 
mercantile safe insurance and storekeep- 
ers’ burglary and robbery insurance in 
a number of territories. Territory 3 rates 
for interior robbery insurance also are 
reduced sharply for Class 1, 2 and 3 
risks. 

An important change is revision of the 
rules to permit the writing of experience 
rated policies for a period of three years 
at a substantial discount from the one- 
year policy rate. Heretofore it was pos- 
sible to write risks subject to experience 
rating for only one year. The bureau 
has also promulgated a standard form 
and standard rates for the valuable pa- 
pers policy. 

Mercantile Safe Rate Changes 

The experience on mercantile safe in- 
surance permitted rate reductions in the 
following territories: Arizona; Illinois; 
Lake County, Indiana; Polk County, 


Iowa; Missouri, except Jackson County; 
Ohio, except the counties of Mahoning, 
Franklin, Cuyahoga, Hamilton and Sum- 
mit; Davidson County, Tennessee; Tar- 
rant, Dallas and Bexar Counties, Texas; 


Washington, except Spokane and King 
Counties. Rate increases for mercantile 
sate insurance were made in Denver 
County, Colorado; New Haven County, 
Connecticut; Kent County, Michigan; 
Multnomah County, Oregon, and Nor- 
folk County, Virginia. 

For storekeepers’ burglary and robbery. insur- 
ance the experience permitted rate reductions in 
the following territories: California, except Los 
Angeles, Alameda and San Francisco Counties; 
Illinois, except Cook and St. Clair Counties; 
Lake County, Indiana; Polk County, Iowa; 
Kansas, except Johnson and Wyandotte Coun- 
ties; Louisiana; Michigan, except Wayne and 
Kent Counties; Minnesota; St. Louis, city and 
county, Missouri; New Jersey; New York, ex- 
cept Bronx, Erie and Richmond Counties; Ohio, 
except Summit, Hamilton, Cuyahoga, Franklin, 
Montgomery and Lucas Counties; Pennsylvania, 
except Allegheny and Philadelphia Counties; 
and Wisconsin. : 

Rate increases for this class were made in 
Dallas and El Paso Counties, Texas; Utah, ex- 
cept Salt Lake County; Norfolk County, Vir- 
ginia; New York and Kings Counties, New York; 
and Mahoning County, Ohio. 





$1,000,000 LLOYD’S POLICY 
An insurance policy of $1,000,000 has 
been issued by Lloyd’s of London 
through Robert Knight, its St. Louis 
representative, protecting the Falstaff 
Brewing Corporation of St. Louis against 
loss of its yeast culture due to theft, ac- 

cident, fire or any other like means. 
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Federation’s New Counsel in N.Y. State 


Everette H. Hunt Has Been Legal Adviser of Important Joint 
Legislative Committee; Organizing New Member- 
ship Drive; Committees in Seven Cities 


Everette H. Hunt, who was counsel 
of the Joint Legislative Committee for 
Recodification of the Insurance Law of 
New York State until the legislature ad- 
journed on April 3, began his new du- 
ties as counsel to the Insurance Fed- 
eration of the State of New York, Inc., 





EVERETTE H. HUNT 


on Monday of this week. His work is 
in association with L. L. Saunders, ex- 
ecutive secretary of the Federation. Mr. 
Hunt’s initial duties will be in connec- 
tion with new organization activities. 


His Career 


Mr. Hunt was born in Hamburg, N. Y., 
in 1888. His primary education was at 
Hamburg High School and Buffalo Cen- 
tral High School. He then attended 
Hobart College and took his legal work 
at Cornell from which he was graduated 
in June, 1911. He engaged in private 
practice in Buffalo. 

Since the Fall of 1937 he has been 
counsel for the Joint Committee. Justice 
R. Foster Piper was chairman of the 
committee until his elevation to the 
bench last November. As counsel of the 
committee Mr. Hunt attended every 
hearing held on all matters embraced in 
the code as well as most of the confer- 
ences on the various subjects. Many of 
these conferences were held in the state’s 
building at 80 Centre Street, New York 
City, and as a result of his activities 
Mr. Hunt met many of the most promi- 
nent men in all divisions of insurance. 

He is married; has a son who was 
graduated from Brown University last 
June and is now at Annapolis where he 
is taking the course for a commission 
in the Naval Reserves. 


Active in American Legion 

Active in the American Legion, Mr. 
Hunt was chairman in 1919 of the group 
which organized the Legion in Erie 
County, N. Y. He was a member of the 
state executive committee for several 
years and also organized the Legion post 
at Hamburg, N. Y 

The executive committee of the Fed- 
eration has been diligently studying 
methods to strengthen Federation sup- 
port in all parts of the state. A strong 
membership committee is at work, of 
which R. S. Choate, vice-chairman of the 
executive committee, is chairman. Chair- 
man of executive committee is Floyd 
N. Dull. 

The Federation is organizing commit- 
tees in seven key cities of the state— 
New York, Albany, Poughkeepsie, Syra- 
cuse, Rochester, Buffalo and Bingham- 


ton. Each of these cities will cover a 
wide area, embracing many counties. 

In the New York area the organiza- 
tion program will be particularly broad 
as there will be separate committees for 
each division of insurance—fire, casualty, 
marine, life and accident. Furthermore, 
it is hoped to have a representative of 
each classification in every substantial 
office. The committee member will see 
to it that not only all members of his 
own company or organization are of- 
fered the opportunity to participate in 
Federation activity, but also its repre- 
sentatives will keep interest in the Fed- 
eration alive while talking with field men 
and other persons met in daily contacts, 
and the field men in turn will discuss 
Federation with agents, brokers and em- 
ployes of organizations and others who 
are affiliated with the insurance business. 
In the other key cities the programs will 
be similar. 

Slogan of Federation 

The Federation has exerted a wide in- 
fluence since it was organized, and it is 
an influence which has been strong 
throughout the state, even for sections 
of the state where there have not been 
many members. The slogan of the mem- 
bership campaign has been a sentence 
in the historic talk made by Winston 
Churchill on August 21, 1940, when he 
said, in referring to the R. A. F.: “Never 
in any field of human conflict was so 
much owed by so many to so few.” 
However, the Federation believes that 
the larger its membership the greater 
will be its influence and the amount of 
benefit it does for the entire insurance 
fraternity. It feels that its activities in 
the past, having won the confidence and 
support of the business, it merits a 
wider support, and everywhere in the 
state, especially as any legislation af- 
fecting one section of the state affects 
the others. 





DESIGNATE A. & H. MONTH 


New York Club to Climax A. & H. Week 
Activities with Producers’ Banquet 
on May 6 

To culminate the sales activity of the 
Accident & Health Club of New York 
the month of April has been designated 
as Accident & Health Month. The pro- 
gram is sponosred by twenty-seven 
leading companies and agencies who will 
advise agents and brokers of the quali- 
fications required for attendance at the 
producers’ banquet, May 6, in Hotel 
New Yorker. 

Julius L. Ullman, W. L. Perrin & Son, 
chairman of the banquet has announced 
the following committee: Entertainment, 
Herbert Reaves, Loyalty Group; recep- 
tion, Cyril A. McLaughlin, Preferred 
Accident; tickets, John M. Boyle and 
Bernard Robinson, Continental Casualty ; 
speakers, Wesley T. Hammer, Loyalty 
Group; publicity, Harold M. George, 
United States F. & G. 








BUFFALO CLUB’S STAG PARTY 


The annual stag party of the Buffalo 
Casualty & Surety Club was held in 
Williamsville, N. Y., recently with 
several city officials end Army officers 
as guests. J. Ellsworth Buck, president 
of the club, presided. Among guests 
were Edward Sullivan, Buffalo’s new 
corporation counsel; Hugh Russ, attor- 
ney; John J. Sly, official court ste- 
nographer, and Col. George Toomey, 
Sixty-fifth Regiment, New York Guard. 





ACTUARIES MEET MAY 16 
Spring meeting of Casualty Actuarial 
Society will be held Friday, May 16, at 
Trinity College, Hartford. The previous 
evening a dinner will be held, Hartford 
members of the Society being hosts. 


Safety-Defense-Liberty 
Safety Congress Theme 


McNUTT IS BANQUET SPEAKER 





Insurance Men Prominent on N. Y. 
Program; Harvey General Chairman; 
McElligott on Fire Defense 





Based on the theme, “Safety-Defense- 
Liberty,” the Greater New York Safety 
Council will stage a four day safety 
meeting April 22-25, which is expected 
to attract an attendance of 6,000 per- 
sons to the Hotel Pennsylvania, New 
York. 

Frank L. Jones, vice-president of the 
Equitable Life Assurance Society, and 
president of the Greater New York 
Safety Council will speak at the open- 
ing session, as will Col. John Stilwell, 








FRANK L. JONES 
President N. Y. Safety Congress 


vice-president, Consolidated Edison Co., 
who is president of the National Safety 
Council. This will be the twelfth an- 
nual safety convention and exposition 
the council has held. 

Paul V. McNutt, Federal Security Ad- 
ministrator, will be the principal speaker 
at the banquet on Thursday evening, 
April 24, and Congressman Clifford Davis 
of Tennessee will be toastmaster. 

Julien H. Harvey, managing director, 
National Conservation Bureau, is gen- 
eral chairman of the convention; E. V. 
Parker, Travelers, is chairman of the 
arrangements committee and James 
Snyder, Liberty Mutual, heads the din- 
ner committee. Wallace J. Falvey, vice- 
president, Massachusetts Bonding, is 
secretary of the council, and Tom A. 
Burke is executive vice-president. 

Insurance Speakers at Group Sessions 


The meeting resolves itself into a 
series of group sessions, all bearing on 
accident prevention in industry and many 
insurance men will have an active part 
in the program. On Tuesday morning, 
April 22, activities will include a meet- 
ing of the aeronautical section devoted 
to private flying and pilot training. Wil- 
liam Brinckerhof, Brown, Crosby & Co., 
Inc., New York, will represent insur- 
ance at this session. 

There will also be a building manage- 
ment conference Tuesday morning, 
where H. W. Smalley, Travelers, New 
York, will speak on the value of com- 
petition. Edward R. Granniss, director, 
industrial division, National Conserva- 
tion Bureau, is chairman of a Tuesday 
afternoon session devoted to fundamental 
causes of accidents. This will be an in- 
formal panel discussion, with four plant 
safety men vs. four independent ex- 
perts. Representing insurance on the 
board of experts will be H. W. Hein- 
rich, assistant superintendent, engineer- 
ing department, Travelers, and A. W. 
Meinke, superintendent, audit and engi- 


=—=—=—=—=—=—=— 
neering department, Indemnity Insy 
ance Co. of North America. 7 

Wednesday afternoon there wil] be 
quiz section on commercial vehicles in 
which a participant will be G. H. Chap. 
man, director of safety (American) Pd 
bermens Mutual Casualty. That after. 
noon another conference is to be de. 
voted to the legal angle of customer and 
public. Ashley St. Clair, assistant vice. 
president, Liberty Mutual, will take Dart 
in this meeting, discussing Precautions 
against accident and injury, and Barent 
Ten Eyck, general solicitor, Claims By. 
reau, Association of Casualty & Surety 
Executives, will talk on resisting the 
fake claim. 

Will Stage Playlet 

At the Thursday morning commercial 
vehicle drivers’ seminar, a playlet will 
be staged, with the following insurance 
people in the cast: H. P. Demerjian 
London Guarantee & Accident; Betty 
Darcy, Markel Service, Inc.; James De- 





JULIEN H. HARVEY 


General Chairman of Congress 


vine, Globe Indemnity; Archibald Stan- 
ley, Markel Service; H. A. Goodyear, 
Glens Falls, Indemnity; Stuart Archi- 
bald, Markel Service. 

McAinsh’s Talk—“On Guard” 

George M. McAinsh, manager, engi- 
neering department, Eastern division, 
American Mutual Liability, will preside 
over a Thursday morning session called 
“On Guard,” applying to prevention of 
needless injury to workers so that the 
“home guard” may suffer no casualty 
which foresight can prevent. Dan Royer, 
chief engineer, Ocean Accident & Guar- 
antee Corp., will discuss “Gauge of Sin- 
cerity,” and Herbert Wilberg, assistant 
secretary, Lumber Mutual Casualty, on 
“Muzzle That Bite.” 

Also on Thursday morning Dr. W. J. 
McConnell, assistant medical director, 
Metropolitan Life, will preside over a 
session devoted to health of workers and 
education, which will be conducted in 
cooperation with the American Indus- 
trial Hygiene Association. That after- 
noon at a conference on construction, 
Henry D. Sayer, general manager, Com- 
pensation Insurance Rating Board of 
New York, will discuss compensation in- 
surance rates and A. B. Fleck, Eastern 
supervisor of construction safety engi- 
neering, American Mutual Liability, will 
talk on training foremen. 

At the session on hotels A. G. Spald- 
ing, inspection supervisor Glens Falls 
Indemnity, will take part in the panel 
discussion. 

N. R. Bernz on Dust Counting. 

N. R. Bernz, Fidelity & Casualty, will 
speak at the Friday morning session on 
the engineering aspects of industrial 
health, on the significance of dust count 
ing. 

Friday afternoon there will be a “cus 
tomer and public” session at which Rob- 
ert Clair, home office supervisor, em- 
ploye education, Liberty Mutual, wil 

(Continued on Page 36) 
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BOND ANALYSIS FINDS FAVOR 





First Printing of New Amsterdam’s 
Analysis Questionnaire Already 
Has Been Requisitioned 
The New Amsterdam Casualty’s new 
analysis questionnaire on fidelity, 
blanket and forgery bonds has met with 
a splendid response in the field. An- 
nouncement of publication of the ques- 


tionnaire was made on March 12 and 
already the first, printing of 10,000 copies 
has been requisitioned and a new print- 
ing of equal size has been ordered. 

As announced by Manager J. Fred 
Fierman, surveys are important to 
further development of fidelity, blanket 
and forgery bond business and the com- 
pany advocates that “no employer, 
large or small, should be without ade- 
quate protection against loss occasioned 
through dishonest acts of employes and 
against acts of forgery.” 

“Mr. Eierman urges all general agents 
and branch managers to make a regular 
practice of rendering survey service 
and says it should bring to producers 
many opportunities for the sale of in- 
dividual, name schedules, position sched- 
ules, primary commercial _ blankets, 
blanket positions and forgery bonds, as 
well as uncover such bonds as should 
be analyzed and audited. 

“When analyzing bond coverages,” he 
adds, “the important features to observe 
are: (a) The insuring clause or the in- 
demnity agreement, (b) the exclusions, 
either contained in the bond or through 
endorsements, (c) the discovery period 
for filing claims beyond cancelation, (d) 
the time-period for the notice of loss 
after discovery, (e) the time limit for 
proving claims, (f) whether pro rata or 
full salvage is provided if loss exceeds 
the bond penalty, (g) the automatic 
coverage feature, both as to time and 
amount, (h) the limits of coverage on 
one, more or all of the employes covered 
or to be covered, (i) the prospective 
and retroactive restoration features, and 
(j) proper provision of superseded sure- 
tyship.” 


DOUTHAT WITH WOOD AGENCY 





Casualty Expert Will Be in Charge of 
Surveys and Analyses for 
Cincinnati Firm 
_ A. W. Douthat, well-known casualty 
insurance man in the Mid-West, is now 
associated with the Thomas W. Wood 
agency in Cincinnati as manager of its 
accident, health and steam boiler depart- 
ment. He will be specifically in charge 
of casualty surveys and analyses. e 
A graduate of Virginia Military In- 
stitute, Mr. Douthat went with the 
Maryland Casualty in 1928, opening its 
Cincinnati office. Later he was special 
agent for the Maryland in Michigan, 
New York and Oklahoma. He will re- 
side at Mariemont, model town just 

out of Cincinnati. 


SURETY ASS’N ELECTS 

At its meeting April 1 the Surety 
Association of Minnesota elected the 
following officers: president, William C. 
Owens, Fidelity & Casualty, Minne- 
apolis; vice-president, H. R. Holker, 
Maryland Casualty, Minneapolis; sec- 
retary, David C. Carlson, Hartford Acci- 
dent & Indemnity, St. Paul; treasurer, 
Arthur Angvik, Aetna Casualty 
Surety, Minneapolis; members execu- 
tive committee, C. D. Coleman, Fidelity 
¢ Deposit, Minneapolis; Louis Greene, 
Joyce Insurance, St. Paul; Max Creer, 
American Surety, Minneapolis, and Mr. 
Owens and Mr. Holker. 


Re 





SURETY MEN STAGE SHOW 


The Surety Underwriters Association 

of Southern California staged a show 
tenet in which book, lyrics, cast and 
gg were the product of the mem- 
Fidel on Ladd, associate manager, 
ie ru & Deposit, and Harold Vree- 
i re bonding superintendent, Associated 
ndemnity, took the female roles and 
rought down the house with their im- 
Personations. 


WAR BOOSTS FORGERY LINES 





Bank Clearances in Canada Soar; Field 
Service Departments Speed 
Up Selling 

Bank clearances in Canada since the 
war started have virtually gone upwards 
in leaps and bounds and, as a result, 
have provided Canadian insurance sales- 
men with ammunition to pep up sales 
in forgery insurance, a line that seemed 
to have almost fallen to the wayside. 

Increased employment and increased 
business, with their concomitant increase 







SOUND DEFENSE 


FOR AMERICAN 
INDUSTRY 


in the distribution of checks, have mul- 
tiplied the chances of loss through 
forgery. 

While no abnormal increase in sales 
of forgery insurance has been reported 
as yet, it is confidently expected that 
the year-end will show 1941 sales sub- 
stantially ahead of last year, in view of 
the fact that field service departments 
of some companies are urging their 


agents to capitalize on the possibilities 
for forgery insurance at this time. 
Where it was once more or less neg- 
lected in sales campaigns, forgery in- 
surance is expected to take a new lease 
on life in the Dominion from now on. 


delays and unexpected hazards. 


Bonds guaranteeing bids, construc- 


tion and supply contracts all play an 


Legion Membership Drive 
to Honor Al Lewinson 
Insurance Post No. 1081, 
Legion, New York, is now condticting a 
membership drive to honor one of its 
members Al Lewinson of the T. J. 
Hogan agency. A year ago he lost a 
leg as a result of war injuries. He is 
again in the hospital, cheerfully holding 
his own after another operation. His in- 
terest in the Post is great, and so the 
membership committee, of which E. G. 
Gauch is chairman, feel that a successful 
drive will encourage him greatly. 


American 
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RESIDENCE AND 
MERCANTILE BURGLARY 


Adequate insurance protection is one of 


industry's best defenses against costly 
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FINANCIAL INSTITUTIONS | 











important part in the defense program. 

For more than fifty years the United 
States Guarantee Company has spe- 
cialized in this type of protection, both in 


times of peace and national emergency. 
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Dorsett Treats New 
Compensation Trends 


SPEAKS TO GENERAL AGENTS 
Must Improve Techniques; Tendency 
Toward Unlimited Benefits ; Reaches 
in to Other Fields 





No more important duty confronts the 
insurance business today than that of 
improving its techniques in the field of 
workmen’s compensation, J. Dewey Der- 
sett, manager, casualty department, As- 
sociation of Casualty & Surety Execu- 
tives, said in his address before the 
American Association of Insurance Gen- 
eral Agents at Hollywood, Fla., April 8. 

Speaking on the subject, “Workmen’s 
Compensation Today and Tomorrow,” 
Mr. Dorsett said that after the enact- 
ment of every compensation law there 
has followed a safety program, and the 
bureau companies have worked long and 
successfully in field and labcratory to 
bring to producers and_ policyholders 
“a type of performance far beyend the 
most liberal interpretation which 
sibly could be construed from a_ read- 
ing of the policy contract.” 

The Substantive Law 

As to improvement of techniques, he 
said that the substantive law is of no 
primary concern to the compensation 
writers; they have worked with industry 
and government in the development of 
these laws and a good job is the result. 
“The substantive law,” he said, “rises 
out of the life of the people and chang- 
ing conditions are quickly mirrored in 
statutes and court decisions. The pro- 
cedural or adjective law, however, is of 
direct concern to us. We can and must 
help make administration of the com- 
pensation laws serve the purposes for 
which they were intended and see to it 
that these laws remain compensation 
laws.” 

When compensation laws were first 
adopted, he said, it was commonly pro- 
vided that compensation should in no 
way be reduced because of benefits re- 
ceivable by injured workmen from any 
other insurance with the frequent excep- 
tion of public service pensions. He said 
that seemed fair although conducive to 
the abuses of overinsurance but since 
then opportunities for duplication of 
benefits have increased. “Clearly,” he 
said, “we are threatened with burden- 
some, wasteful and demoralizing over- 
insurance, unless’ existing laws be 
amended and future legislation provide 
against excessive duplication.” 

Unlimited Benefits 

Today, Mr. Dorsett continued, there is 
a strong tendency toward unlimited 
benefit allowances. He cited a Minne- 
sota case in which an injured fireman 
incurred medical expenses aggregating 
$70,000, drew $20 a week compensation 
while maintained in the hospital for a 
limit of 500 weeks and thereafter a fire- 
man’s disability pension. He called that 
“multi-millionaire insurance” and_ said 
this problem will become acute as com- 
pensation progressively extends into the 
field of health insurance. He pointed 
out three other major lines into which 
compensation is spreading as follows: 

“1. Practically all compensation laws 

provide that to be compensable an in- 
jury must be incurred ‘in the course of’ 
the employment. But as to traveling 
salesmen, for example, the tendency of 
the courts is more and more to rule 
that they are continuously ‘in the course 
of’ their employments. Similarly as to 
employes using automobiles. Quite com- 
monly it is being held that where em- 
ployes take work to be done at home, 
the risks of the road, going and coming, 
are covered. 

“2. To be compensable under our 
laws generally an injury must ‘arise out 
f’ the employment. 3ut the courts 
have injected the principle that the em- 
ployer takes the employe ‘as is,’ with all 
his weaknesses, with the consequence 
that where a trifling jolt, stub of the toe, 
or rap of the knuckles activates, accel- 
erates or aggravates a pre-existing dis- 

(Continued on Page 38) 
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Participating Plan for 
Stock Cos. in Indiana 


ON COMPENSATION RISKS 





Writing on This Basis Approved By 
State Attorney-General; Intensifies 
Competition With Mutuals 
In a significant opinion on participat- 
ing insurance the Indiana attorney-gen- 
eral, G. N. Beamer, has just ruled that 
stock casualty companies doing bus‘ness 
in that state may write workmen’s com- 
pensation lines on the participating basis 
the same as the mutual companies. This 
ruling, which was transmitted to In- 
surance Commissioner F. J. Viehmann, 
is expected to intensify the competition 
between stock and mutual companies and 
perticularly in connection with national 

defense lines. 

Interestingly, an amendment to the 
workmen’s compensation rating bureau 
law in Indiana, passed by the last Gen- 
eral Assembly, has virtually the same 
effect as the attorney-general’s ruling. 
His 0 ce said the question of whether 
stock carriers could write on a partici- 
pating basis had not been previously put 
to him, doubtless because of uncer- 
tainty over provisions in the state’s in- 
surance laws. But it now is cropping 
up in many states around the country 
and the attorney-general of Missouri, a 
nearby state, ruled a month or so ago 
that “stock casualty companies, under 
article VI, chapter 37, R. S. Mo. 1939, 
may issue participating contracts.” 

It is reported that some stock com- 
panies had pressed for the ruling just 
issued in Indiana in order that they 
might compete on a better basis with 
the mutuals for large compensation lines 
which have opened up with employment 
of thousands of new workers in the 
state’s national defense industries. 





GENERAL ACCIDENT MOVING 





New York Branch Takes 99 John Street 
Ground Floor Suite After 
Twenty-five Years 

The New York branch of the General 
Accident will be moved to its new loca- 
tion at 99 John Street, on April 28, after 
twenty-five years at 100 William Street. 
This makes its third home since the 
office was established in 1914 in a base- 
ment at 111 William Street. It moved 
to the 100 William Street address in 
1915. 

William Bernard is manager of the 
branch and H. R. Graham is secretary. 
Both were appointed in 1938, when John 
H. Grady, who had been manager since 
1920, became United States attorney for 
the company. Prior to that time, Mr. 
Graham was director of the claim de- 
partment and Mr. Bernard of the un- 
derwriting department. 

The new offices are arranged to give 
complete service facilities to agents and 
brokers. The underwriting department 
on the ground floor at 99 John Street 
has been arranged to make the key un- 
derwriters readily accessible to pro- 
ducers. 

The executive, new business, renewal, 
endorsement and _ production depart- 
ments for all the casualty lines are to be 


Major H. A. Giddings Marks 40th 
Milestone With Travelers April 15 





MAJOR HOWARD A. GIDDINGS 





located on the ground floor. The legal 
and claim accounts and collections, pay- 
roll auditing, safety and inspection and 
stenographic and policywriting depart- 
ments, file and supply room will be 
located on the eleventh floor. 

The removal will take place on Sat- 
urday, April 26. 


SUNDAY COMMUNION APRIL 27 








Insurance Anchor Club Arranges Big 
Affair; H. C. Conick a Speaker; J. A 
Cronin Committee Chairman 

The 1941 annual communion and 
breakfast of the Insurance Anchor Club 
of New York will be held on Sunday 
morning, April 27, with Harold C. 
Conick, assistant United States man- 
ager, Royal-Liverpool Groups, as one of 
the speakers at the breakfast. All Cath- 
olic insurance men are invited to attend 
mass at 9 am. in St. Peter’s Church, 
Barclay and Church Streets, New York, 
and then march in a body to the Down- 
town A. C. for breakfast. The Rev. 
Joseph N. Collins of St. Peter’s is chap- 
lain of the club. Other speakers at the 
breakfast will be Rev. Henry Gebhard, 
professor of religion, Cathedral College, 
New York, and Hugh A. Doyle, state 
deputy, Knights of Columbus. 

General chairman of the committee on 
arrangements is Joseph A. Cronin of 
Benedict & Benedict, 99 John Street, 
and he has appointed a committee of 
non-members, headed by Floyd Levy of 
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Major Howard A. Giddings, vice-pres. 
ident of the Travelers and one of the 
outstanding personalities in the casualty. 
surety executive ranks, will observe hic 
fortieth anniversary with the company 
next Tuesday, April 15. His has been , 
busy, many-sided career including not 
only valuable contributions to the Tray. 
elers’ progress but to the insurance jp. 
dustry as a whole. His war career has 
been exciting. : 

Major Giddings started his Travelers 
career in 1901 as a special avent in the 
liability department at $1,400 a year 
Hired by Major Preston, then superin. 
tendent of agencies, he was told to sit 
down and teach himself the business. 
This he did with alacrity. Ever since 
lic has kept abreast of and scmetimes 
ahead of major developments in the cas- 
ualty business. He was one of the first 
to sell employers’ liability insurance: 
played an important role in creating 
buyer interest for automobile insurance. 
He has trained hundreds of Travelers 
men for managerial posts and their prog- 
ress in the field has been one of his 
keenest satisfactions. 





Fred D. Schnebbe Co., Inc., to assist, 
Serving on the main committee are the 
following officers of Insurance Anchor 
Club: John J. Lannen, president; John 
F. Short, James H. A. Mackin and James 
B. Cahill, vice-presidents; John F. Ma- 
honey, recorder, James J. Gately, finan- 
cial secretary; Eugene V. Early, treas- 
urer; Joseph F. Lawler, James J. Mc- 
Laren and Henry J. Robinson, trustees, 

Tickets may be obtained from any 
member of either the Club’s or the above 
committee, at $1.50. 





W. K. FLETCHER’S NEW POST 





Rejoins Excess Underwriters, Inc., on Its 
Executive Staff; Has 20-Year Back- 
ground in Casualty-Surety Field 

William K. Fletcher returns to the 
Excess Underwriters, Inc., early next 
week, joining the executive staff of that 
reinsurance firm. He brings with him 
a well rounded experience in both the 
directed writing and reinsurance fields, 
having previously been with the Excess 
Insurance Co. of America as assistant to 
the underwriting vice-president and be- 
fore that with Excess Underwriters as 
assistant to J. P. Gibson, Jr., now presi- 
dent of the corporation. In between 
these two connections Mr. Fletcher had 
a taste of agency experience as vice- 
president of T. G. Meehan & Co., N. Y. 

More than twenty years in the busi- 
ness, he obtained his early training with 
the United States F. & G. and the Royal 
Indemnity. He also gave a good account 
of himself with the old Franklin Surety, 
being its head underwriter for casualty 
lines. He resigned from that connection 
a year before the company was merged 
with the old Lloyd’s of America. 

Mr. Fletcher has given generously of 
his time and effort to insurance educa- 
tional work, serving on the steering 
committee in charge of the casualty 
courses of Insurance Society of New 
York and also as a member of the In- 
surance Institute of America. In 1936 
he won the Waldemar Nichols award for 
his theme “Service of a Broker to an 
Assured in Compensation and Liability 
Insurance.” 


GRANDIN JOINS ROYAL IND. 

Edward S. Grandin has joined the 
production staff in the metropolitan of- 
fice of the Royal Indemnity, having 
previously been with the United States 
Casualty. -). 

A graduate of Columbia University 1 
1937, Mr. Grandin became associate 
with the New England Mutual Life and 
from there went to the production staft 
of the United States Casualty. 
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Terrell Woosley of Lake Charles 


Says He Is “Grown-up Country Boy Trying to Get Along” 
But Career Speaks for Itself; A Leader Who 
Always Gets the Job Done 


By Spencer Welton, Peripatetic Vice-President 


It’s all right, of course, for Terrell 
Woosley of Lake Charles, Louisiana, to 
describe himself as a “srown-up country 
trying to get along” but it’s all 


boy 
to assume that he regards Lake 


wrong 
Charles as a country town. On the 
contrary, he declares that it is both 


a thriving metropolis and one of the 
fnest seaports on the Gulf Coast and he 
has yet to see any caravansary which 
: the Majestic 


he regards as equal to 


Hotel. a 

This reporter, whose last visit to Lake 
Charles happened to coincide with the 
presentation there of the play “Strange 
Interlude,” and having a nostalgic recol- 
lection of softly candle-lit dining room 
arranged by Hostess Michie for the 
“between acts” refreshment of the play- 
goers, subscribes to and warmly en- 
dorses the Woosley declaration. 

But notwithstanding that perfectly 
reasonable local pride, the fact remains 
that Terrell Woosley is a Kentuckian 
by birth, as were his ancestors for many 
generations back. The Woosley boy- 
hood was spent on a farm three miles 

Zs : Ager 

east of the little town of Smith’s Grove 
in Warren County, Kentucky, which 
blue-grass background makes fully un- 
derstandable the Woosley statement 
that his youthful avocations were breed- 
ing and training horses, attending 
church and Sunday School and beauing 
the belles of Warren County. 


Y. M. C. A. Clerk His First Job 


These eclectic and pleasurable diver- 
sions were interrupted at least in part 
when at age 19 Terrell Woosley, con- 
fronted with the necessity for attaching 
himself to a payroll, discovered an open- 
ing at Lexington, Ky. Much attendance 
at church and Sunday School seems to 
have left its impress for this first job 
was as a clerk in the Y. M. C. A. That 
semi-secular occupation kept the one- 
time horse trainer agreeably employed 
until early in 1917 when he entered the 
First Officers Training Corps at Fort 
Benjamin Harrison, Ind. 

On August 15, 1917, Mr. Woosley was 
commissioned a second-lieutenant of In- 
lantry, later was given a first lieutenancy 
and had won a captain’s commission 
when he was mustered out of active 
service. He continued his interest in 
military activities and later became a 
Major of infantry in the organized re- 
serves, 


Boy Scout Work, Then Insurance 


While with the A. E. F. in France, 
Mr. Woosley fell victim to bronchial and 
sinus trouble which was aggravated by 
the climate at Lexington and it was 
eventually recommended by medical ad- 
visors that he locate on a seaboard or 
the Gulf Coast. At about that time 
Mr. Woosley received an offer to go 
to Lake Charles as a boy scout execu- 
tive and that provided both congenial 
Sccupation and alleviation of his physical 
difficulties, 

Just how Mr. Woosley first became 

‘awn to the insurance business is not 
ear, but somewhere along the line he 
on find himself attracted by the pro- 
€ssion in which he has made such a 





TERRELL WOOSLEY ‘ 


signal success, and he purchased an 
established and growing agency at Lake 
Charles. The organizing and executive 
qualities which made him a good army 
officer, have brought him responsibilities 
and important accomplishment not only 
in the insurance field but in numerous 
civic organizations. 


Leader in Many Civic Groups 


Mr. Woosley has been president of 
the Calcasieu Parish Insurance Ex- 
change of the Louisiana Association of 
Insurance Agents and director of the 
Calcasieu National Bank; president of 
the Lake Charles Rotary Club; com- 
mander of W. M. Williamson Post 
No. 1 American Legion; president of 
the Calcasieu Area Council of the Boy 
Scouts of America; a member of the 
executive board of the Calcasieu Area 
Council; president of the Lake Charles 
Association of Commerce; president of 
the Lake Charles Credit Exchange, gen- 
eral of the NRA, and is now first vice- 
president of the Lake Charles Com- 
munity Chest and director of the Asso- 


ciation of Commerce. He is also chair- 
man of the Calcasieu Parish Selective 
Service Board No. 1, chairman of the 
Board of Trustees of the First Baptist 
Church, and is a member of all branches 
of Masonry. 

All that would seem to add up to a 
pretty busy life, but don’t overlook the 
fact that this protean individual is also 
a member of the executive committee of 


the National Association of Insurance 
Agents and national councilor from 
Louisiana. 

How does he get time to do it? No- 


body seems to know, but he always gets 
it done and without any evidence of 
hurry or worry, or of great concern 
either for the present or the future. 
That; we guess, is what is meant by 
being an organizer and an executive. 

Surprisingly Mr. Woosley finds time 
for hunting, fishing, golfing, travel and 
is definitely and intelligently interested 
in graphic arts. Somehow he manages 
to read the latest books, to listen to 
current music and to visit museums and 
art galleries in metropolitan centers. 

Mr. Woosley tells you that his choos- 
ing of insurance as a career was delib- 
erate and that he would choose it again 
in the same fashion because he is happy 
in it, likes the people with whom he 
comes in contact and likes to help them 
with their problems. 

Casualty-Surety Has Greatest Appeal 

The casualty and surety lines have the 
greatest appeal to him because Mr. 
Woosley thinks they offer the best op- 
portunity for successful development and 
he believes that hard work plus a loyal 
and efficient agency organization will 
spell success for any purposeful pro- 
ducer. 

He maintains that a young man start- 
ing in the business must forget the clock 
and acquire practical knowledge of the 
fundamentals underlying all insurance; 
that he be genuinely interested in his 
personal development and in the well 
being of his community and above all 
else, be honest and dependable. 

His agency writes every form of in- 
surance that he knows of. It represents 
“many of the leading companies of the 
United States and, in fact, of the world, 
and uses the facilities of large brokerage 
firms in handling special underwriting 
problems involving coverages not com- 
monly written by our companies.” In 
the Woosley office now are twenty-six 
fire companies, five casualty and surety 
companies and two life companies, al- 
most all of which Mr. Woosley has been 
representing through the eighteen years 
he has been in business. 


The Woosley Family 


Mrs. Woosley, the former Miss Ger- 
trude Hinton of Hot Springs, Arkansas, 
is an alumna of Ouchita College and 
became the head of the Woosley house- 
hold while the lieutenant was on duty 
at Camp Sherman, Chillicothe, O., just 
oe to his going to France with the 
A 


James, the eldest of their three chil- 
dren, is a junior at Washington and Lee 
University; the next son a sophomore 





No 
Business 
Direct 


Ww 


NATIONAL SURETY 
CORPORATION 


VINCENT CULLEN 


President 
























Specializing in 
FIDELITY, SURETY and 
FORGERY BONDS 











in Lake Charles High School and the 
small daughter, now 9 years old, is also 
a student at the Lake Charles School. 
It is not yet decided whether either or 
both of the boys will enter the Woosley 
Agency, but it is probable that at least 
one will follow the paternal business 
footsteps. 

All this is a pretty fairly factual out- 
line of an exceedingly busy life but 
the facts are eloquent in themselves. 
The real problem of a Woosley biog- 
rapher is to get the subject of the sketch 
to talk more of himself and less of Lake 
Charles, which interesting seaport, so he 
tells you, sends out to the world rice 
and rice products, lumber, naval stores, 
sundry forest products, oil, cotton, cot- 
tonseed products, pulp and paper, salt, 
canned goods, fertilizer materials and 
chemicals—just to mention a few. 

Look up this Terrell Woosley at Oak- 
land, Calif. if you go there in April 
for the mid-year meeting of the Na- 
tional Association of Insurance Agents. 
Then you will understand both why it’s 
hard to write about him and why it 
seems important to do it. 

Which seemingly confused but wholly 
unmistakable recognition of the Woos- 
ley quality explains why he is always 
being made to head movemerits~ and 
organizations and businesses and always 
gets the job done. And seeing him you 
will understand and maybe forgive the 
statement that he is all Woosley and 
yardish wide. 


HEAR JULIEN HARVEY 

Julien H. Harvey, managing director, 
National Conservation Bureau, Associa- 
tion of Casualty & Surety Executives, 
was the guest speaker Tuesday in New- 
ark at the monthly luncheon meeting of 
the Casualty Underwriters Association of 
New Jersey. Mr. Harvey talked inter- 
estingly about the work of the bureau 
along safety as well as public relations 
lines. The advantages of local repre- 
sentatives taking an interest in safety 
work in their respective communities are 
many, he stressed. 
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Big Program Shapes Up 
For H. & A. Conference 


FORTIETH ANNUAL CONVENTION 

Chairman L’Estrange Completes Major 

Portion of Arrangements for Chicago 
Gathering June 2-5 








Plans for the fortieth annual meeting 
of the Health & Accident Underwriters 
Conference to be held at the Edgewater 
Beach Hotel, Chicago, the first week in 
June, are progressing rapidly according 
to Executive Secretary Harold R. Gor- 
don. Chairman G. A. L’Estrange of the 
Wisconsin National Life has completed 
a major portion of the program. 

The annual goif tournament and din- 
ner will be held on Monday, June 2. 
This will be held on one of Chicago’s 
finest courses and will be followed by a 
dinner to which all non-golfers and 
women are invited to attend. 

Five half-day business sessions will be 
held starting with the opening session 
on Tuesday morning. This will be fol- 
lowed by a general session in the after- 
noon. 

Wednesday morning is set aside for 
the agency management session which is 
under the direction of the agency man- 
agement committee. Its chairman, F. L. 
Merritt, Monarch Life vice-president, 
promises a “different” type of meeting 
that will be of value to every agency 
executive. 

A series of round table discussions 
and conferences on home office manage- 
ment topics will be a feature of the ses- 
sion on Wednesday afternoon. The an- 
nual conference banquet will be held 
that evening. 

The meeting will close with an execu- 
tive session on Thursday morning, June 
5, at which committee reports will be 
given, followed by election of officers. 


BOSTON A. & H. MEETING 


President Burdick Arranges Notable 
Event; Dr. Myerson, Famed Psy- 
chologist, Principal Speaker 
One hundred and three members and 
guests attended the meeting of the Bos- 
ton Accident & Health Association re- 
cently to hear an address by Dr. Abra- 
ham Myerson, clinical professor of psy- 
chology, Harvard University, and pro- 
fessor emeritus of neurology, Tufts Col- 

lege. 

Dr. Myerson, discussing the art of 
handling people, presented various men- 
tal attitudes shown among insurance 
men such as fear and resentment, in 
their relationships with their policyhold- 
ers, prospects and with each other, as 
compared with those attitudes which, if 
employed, would result in benefiting 
everyone. Such attitudes, he said, would 
fit the insurance man to do a better job 
in selling, in claim work and in his 
other duties. 

This meeting was indicative of the 
outstanding programs now being ar- 
ranged under leadership of the presi- 
dent of the association, Lester L. Bur- 
dick, who conducts his own agency in 
Boston representing the casualty com- 
panies in the Loyalty Group. 

Mr. Burdick has inaugurated a new 
program in holding meetings early in 
the evening, leaving the bulk of the 
evening for other activities. This meet- 
ing was called at six o’clock at the 
assembly room of the Employers’ Group 
home office building. It is believed the 
executive committee will adopt this plan 
permanently as the new hour met with 
general approval. 


TO HEAR CAPT. J. G. STEIN 

Captain John G. Stein, head of Miss- 
ing Persons Bureau, New York Police 
Department, will be guest speaker at 
April 17 dinner meeting of A. & H. Club 
of New York. W. F. Casey is handling 
arrangements; W. L, Kick will report 
on A. & H. Week. 











Kloppenburg Defines 
“Accidental Means” 


SPEAKS IN LOS ANGELES 


Tells 





Claims Men Original Personal 
Accident Policies Had To Be 
Modified 





Otto Kloppenburg, Hartford Accident 
& Indemnity, spoke before the Los An- 
geles Life & Accident Claims Association 
recently on the subject of “Accidental 
Means.” Following delivery of the talk 
there was spirited discussion of the topic 
by the entire membership. 


“When the early writers of personal 
accident insurance drew their contracts,” 
Mr. Kloppenburg said, “they agreed to 
insure against ‘personal injury arising 
from accidents and causing death,’ hav- 
ing in mind the common man’s under- 
standing of the word ‘accident.’ 

“They soon wakened to the fact, how- 
ever, that they were in reality insuring 
against all fortuitous and unexpected 
bodily injuries, defects or lesions, ex- 
ternal or internal, and many of the 

(Continued on Page 38) 


Walters Pushes A. & H. 
Public Relations Drive 


SENDS LETTER TO COMPANIES 





Says House Organ Articles Have Made 
Friends; Urges Continuance 
of Program 





Fred M. Walters, superintendent, ac- 
cident and health department, General 
Accident, at Philadelphia, who is chair- 
man of the public relations committee 
of the National Accident & Health Asso- 
ciation, has issued a letter to heads of 
the A. & H. departments of the com- 
panies which have been cooperating with 
the committee, expressing appreciation 
of their assistance and urging its con- 
tinuance. The letter follows: 

“At this time we want to thank our 
member companies for the generous co- 
operation they have given us in our 
public relations program. Especially we 
want to express our appreciation of the 
many articles on the subject which have 
been published in house organs and 
bulletins. Each and every one has con- 
tributed in some measure to make more 
friends for the accident and health in- 
surance business. 

Create Better Understanding 

“It is now more than ever essential 
that this work be carried on continu- 
ously, not only by means of sugges- 
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ness. It’s the soundest surest way 


as an insurance counsellor. 


THE EMPLOYERS’ FI 
AMERICAN EMPLOYE 








Why don’t ALL agents use the Insurance Analysis plan ALL the 
time? The Insurance Analysis Plan of the Employers’ Group has 
fattened the purses of many Employers’ Group agents — and at 
the same time—given policyholders true satisfaction. It’s the logi- 
cal approach to a man’s insurance problems in his home or busi- 


Give us the opportunity to show you 
how our new improved Analysis Plan 
works — how it increases business — 
how it improves an agent’s standing 


The EMPLOYERS’ GROUP 


110 Milk Street, Boston, Mass. 


THE EMPLOYERS’ LIABILITY ASSURANCE CORP., LTD. 





Purse... 


to sell more and more policies. 


Send for our Pioneer 

Our monthly azine, The 
Pioneer, is filled with business 
building ideas. Write to the 
Publicity Dept. for a free copy. 
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BOILER AND MACHINERY 
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Large and well known casualty company ha 

opening for boiler and machinery special 

agent in metropolitan New York and E. 
states. Reply to 


Box 1400 
The Eastern Underwriter 
94 Fulton Street, New York City 
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tions to field men but in every other 
possible way that will create a better 
understanding on the part of the pub. 
lic of what accident and health inguy. 
ance has done in the past. and is doing 
every day to ease the burdens of loss 
and disability from injuries and sickness, 

“There are still millions of persons 
who should, but do not, carry this form 
of coverage—many of them know little 
or nothing about it, yet are more and 
more realizing the need of such protec. 
tion. These uninformed persons may 
easily be led to support the various leg- 
islative plans for compulsory health in- 
surance which have been recently in. 
troduced, not realizing that the insur- 
ance they need is available right now in 
strong companies operating on the 
American plan of enterprise and healthy 
competition. 

“Accordingly we urge that each com- 
pany continue and increase its activi- 
ties in the field of public relations, The 
agent in the field can do much to make 
an ever greater number of friends for 
accident and health insurance in his 
numerous daily contacts with the pub- 
lic, and therefore more articles on the 
subject in company publications will help 
a great deal. In addition, every com- 
pany can find many other ways to create 
and maintain public confidence and 
friendship in the daily handling of its 
routine business. We are convinced that 
the time given to establishing a definite 
program for this purpose will pay large 
dividends of increased good-will.” 


N. Y. Safety Congress 


(Continued from Page 32) 


talk on “Little Things That Cause Big 
Accidents to Employes, Guests and Cus- 
tomers.” 

Fire Commissioner John J. McElligott, 
New York City, and chairman, Technical 
Committee on Fire Defense, will pre- 
side as chairman over the fire defense 
meeting that afternoon. One of the 
three members of the New York Fire 
Department who went abroad recently 
to study fire fighting methods in Eng- 
land will talk on the subject: “Everyone 
in England a Firefighter.” 

Stock and Mutual Men Active 

This year witnesses increased activi- 
ties on the part of insurance men in 
the work of the council. Both the Na- 
tional Conservation Bureau and_ the 
American Mutual Alliance are listed as 
cooperating agencies. With Mr. Parker 
of the Travelers as its head, the arrange- 
ments committee includes nine stock and 
six mutual company representatives. The 
following insurance executives serve On 
the board of directors of the council: 

Messrs. Jones and Falvey, Dr. Donal 
B. Armstrong, Metropolitan Life; Wal- 
ter F. Beyer, vice-president, Home of 
New York; W. H. Galentine, vice-presi- 
dent, Globe Indemnity; Richard V. 
Goodwin, vice-president, Fireman’s Fund 
Indemnity ; Charles E. Hodges, Jr., presi- 
dent, American Mutual Liability; Lew R. 
Palmer, Equitable Life Assurance 90 
ciety; William Schiff, head of Schiff, 
Terhune & Co., insurance brokers; Floyd 
N. Dull, vice-president, Continental Cas- 
ualty. 

The board of sponsors includes Fred- 
erick H. Ecker, chairman of the board, 
Metropolitan Life; Edson S. Lott, chatr- 
man of the board United States Cas- 
ualty; Thomas I. Parkinson, president, 
Equitable Life Assurance Society; 
Edmund Zacher, president, Travelers. 








HAUSCHILD N. Y. VISITOR 
E. Hauschild, A. & H. departmens 
manager of Security Mutual Life ° 
Binghamton, N. Y., was a New York 
City visitor this week. 
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Page-Anderson Bill 
Featured in Report 


BY JOINT RECODIFICATION BODY 








Impressed By Strong Support Given 
This Measure; Slant on Hamp- 
ton Compulsory Bill 





The joint legislative committee on 
recodification of the New York insur- 
ance law made some interesting com- 
ments on the Page-Anderson and the 
Hampton compulsory bills in its report 
to legislature filed just before adjourn- 
ment last Friday morning. Speaking of 
the Page-Anderson financial responsi- 
bility measure, now before the Governor 
for signature, the report says: 

“This bill is based on bills proposed 
by the New York State Bar Associa- 
tion and the New York State Associa- 
tion of Local Agents, along the lines of 
the New Hampshire plan. A public hear- 
ing was held on it March 5, at which 
practically the only opposition was ex- 
pressed by the Rochester Automobile 
Club and one broker. Those favoring 
its passage are too many to mention, 
but it is of interest to know that it was 
favored by organizations of such diver- 
gent interests as the New York Board 
of Trade and the New York State 
Grange. 

“While Justice R. Foster Piper, former 
chairman of the joint committee, Super- 
intendent Pink and Commissioner Mealy 
have expressed themselves unequivocally 
in favor of a compulsory law, they were 
not opposed to this bill. The Page- 
Anderson bill passed both houses of the 
legislature on April 2, 1941. 


Expert Assigned Risk Business 


“The question was raised as to whether 
provision for an assigned risk bureau 
should be provided for in this bill. We 
are informed that in New Hampshire 
the casualty companies operate a volun- 
tary assigned risk bureau which worked 
out well as to the public and the com- 
panies. Assurance has been given by 
the Association of Casualty & Surety 
Executives that if this bill becomes a 
law, a voluntary assigned risk bureau 
will be put into operation in this state. 
Since this bill does not take effect until 
January 1, 1942, the next legislature can 
add a provision for the statutory as- 
signed risk bureau if the voluntary plan 
is not organized and operating after the 
act takes effect.” 

Referring to the Hampton bill for 
compulsory motor vehicle insurance and 
hearings held by the committee on it 
latt Summer, the report says: 

“In the hearings on the Hampton bill 
the committee was especially anxious to 
find out the effect of such a bill on the 
farmers of the state. The committee 
decided to survey the situation as to the 
Percentage of insured cars in the rural 
area. In such a rural area the com- 
mittee’s investigators interviewed 703 
farmers. The 703 consisted of 475 farm 
owners and 228 tenants who owned 851 
motor vehicles. The average annual 
mileage of these vehicles was 4,016. Of 
the 851 motor vehicles 406 were insured. 
The committee offers no general con- 
clusion from the date accumulated but 
Proposes to continue similar surveys in 
other parts of the state.” 





URGE PRO RATA REFUND 


Members of the Insurance Brokers 
Association of Illinois are urging cas- 
ualty companies to adopt a plan to re- 
in a pro rata portion of the safe 
Tivers reward to draftees upon can- 
elation of their policies, provided no 
Claims have been reported or paid. 





ALLAN GOES WITH ZURICH 
posenh R. Allan, formerly production 
;-perintendent in the Los Angeles 
& et office of the Hartford Accident 
aa pity, has been appointed man- 

itich the Los Angeles branch of the 
Allan fh A native of Philadelphia, Mr. 
; “n has been with the Hartford A. & 
-In Los Angeles for sixteen years. 
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SUCCEED LATE E. C. LUNT 


Great American Indemnity Designates 
Petersen and Cox to Manage Home 
Office Bonding Dep't 

Secretaries George A. Petersen and 
Leslie C. Cox of the American 
Indemnity have been selected by Presi- 
dent W. H. Koop to manage the home 
office bonding department. Both men 
have been associated with the company 
for many years and are thoroughly ex- 
perienced in the bonding field. 


Great 


Mr. Petersen is a protege of the late 
Edward C. Lunt, vice-president of the 


company who died last winter and was 
associated with him continuously from 
1917 until his death. Mr. Petersen prac- 
ticed law in New York for fourteen 
years before he entered the insurance 
business. He joined the Great American 
Indemnity staff upon its organization in 
1926. 

Mr. Cox, after practicing law for a 
short period, became identified with the 
Great American in 1927 in its San Fran- 
cisco office. He was transferred to the 
home office in 1932. 

Incident to these changes Thomas H. 
Bivin is being transferred to the Home 
Office from the Company’s departmental 





Executives,- has been appointed a 
colonel, aide-de-camp, on the staff of 
Governor John E. Miles of New Mexico 
in appreciation of the splendid work 
which he did in connection with the 
annual convention last June of the 
American Association of Motor Vehicle 
Administrators. This was held in AIl- 
buquerque, New Mexico. President of 
the association at that time was Mike 
Holm, Secretary of State in Minnesota. 





office in Chicago. Mr. Bivin, an attor- 
ney, will have charge of the company’s 
bonding claims. He has been with Great 


American Indemnity since 1929. 
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AN AROUSED AMERICA 


DEMANDS MORE PREPAREDNESS OF INSURANCE MEN, TOO! 


As America arms, meteoric changes are taking place. Initia- 
tive and enterprise have risen to a challenge. Construction, 
production and transportation are roaring ahead. Payrolls 
are multiplying. All business is surging from the stimulus 


of more work to do, more people at work, more turnover of 


goods and money. 


Never has the potential market for insurance expanded so 


xb 


hensive plan of protection . . . knowledge with which to 
discover new opportunities for extending the kind of in- 


surance advice America needs now. 


Be prepared! Meet the challenge of changing times. Keep 


expanding your knowledge—through the instruction pro- 


vided by your company. Your opportunities and your 


rapidly. Never were there so many new conditions, new 


hazards and new responsibilities—calling for guidance 


about the insurance protection needed. 


These are no times for hit-or-miss solicitation. These are 
times which demand knowledge . . . knowledge of the 
scope and functions of the coverages you have available 
. . . knowledge with which to analyze the current needs of 
a client . . . knowledge from which to build a compre- 


Published by the United States Fidelity Guaranty Company 
and its affiliate, Fidelity ¢ Guaranty Fire Corporation. Home 


Offices: Baltimore, Maryland. 


responsibilities were never greater. 

















| Is there a difference between underwrit- 
ing requirements in the case of an ordi- 
nary supply contract and the contracts 
now being let for materials required 
under the defense program? 


2 What extra hazard, if any, exists when 
the contractor fabricates material fur- 
nished by the government as against a 
contract in which both material and 
labor are furnished by the contractor? 


What are the special hazards found in 
long-term contracts? 
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N. Y. Compensation Case 
Offers Nice Distinction 


STREET WIDTH DEVIATION 





New York Sun Cites Case As Perplex- 
ing to Layman; Lower Court 
Reversed 





A recent opinion handed down by the 
New York Court of Appeals in a com- 
pensation case involving a deviation by 
the width of a street brought forth an 
editorial in a recent issue of the New 
York Sun, expressing the perplexity of 
the layman as to what is compensable. 
The editorial follows: 

“A recent decision of the Court of Ap- 
peals draws fresh attention to that in- 
comparable field of nice legal distinctions 
—workmen’s compensation. The distinc- 
tions in this particular case were indeed 
so nice that the Appellate Division, Third 
Department, took one view, the Court of 
Appeals an opposite view.. It involved a 
mishap which befell a secretary employed 
by the head of an advertising company 
one day when she was returning to her 
office from luncheon. 

“Tt is conceded that she and two other 
employes had gone to luncheon together 
so they could talk over company business. 
The restaurant was on the same side of 
the street—the westerly side—-as their of- 
fice, but several blocks south of it. After 
luncheon the secretary crossed the street 
to make a deposit to her personal account 
in a savings bank. Returning from this 
errand, she was walking up the easterly 
side when she fell and hurt herself. The 
chief legal question which then arose was 
whether she had forfeited her right to 
compensation on the ground that she had 
temporarily abandoned her employer’s busi- 
ness to transact a little business of her 
own, 

Confliction in Rulings 

“The State Industrial Board ruled that 
her injury had in fact arisen out of the 
course of her employment. The Appellate 
Division ruled in effect that it had not. 
The Court of Appeals decides that the 
board was right and the Appellate Divi- 
sion wrong. ‘We cannot say as a matter 
of law,’ it is declared in an opinion by 
Judge Lewis for a unanimous court, ‘that 
by reason of a deviation, measured by the 
width of a city street, the claimant, at 
the time of her injuries, was not in the 
course of her employment.’ That settles 
the matter, insofar as the law of New 
York is concerned, but the question which 
naturally comes to the mind of any lay- 
man is this: If a deviation the width of 
a city street is not deviation enough, how 
wide would a deviation have to be to be 
deviation enough? That is a bridge which, 
it is to be assumed, the Court of Appeals 
will cross when, on some later day, it 
reaches it.” 





Pacific Indemnity’s Gain 


President M. R. Johnson of the 
Pacific Indemnity, in his annual report 
to stockholders of the company said that 
the net premiums written by the com- 
pany in 1940 were $6,740,452, an increase 
of $744,699 or 12.42%, over the previous 
year. The ratio of losses incurred to 
premiums earned was 48.8% in 1940 as 
against 50.73% in 1939. This is the 
lowest loss ratio the company ever has 
experienced. The ratio of expenses in- 
curred to premiums earned was 38.15 
in 1940 as against 40.13 in 1939. 

Following the stockholders’ meeting 
the board of directors declared a regu- 
lar quarterly dividend of 40 cents per 
share and an extra dividend of 25 cents 
per share, both payable April 1, as 
against 50 cents regular and 25 cents 
extra for the same period in 1940. 


Spencer Welton, vice-president of the 
Massachusetts Bonding, was the speaker 
at a “bosses” night dinner given by the 
St. Paul Association of Insurance 
Women last week. He was in splendid 
form and his address stands out as one 
of the highlights in the series of such 
dinners the St. Paul women have been 
staging. 


PRALL, BRAINERD ADVANCED 





Hartford Steam Boiler Promotes Former 
to Agency Secretary, Latter 
to Superintendent 

George H. Prall has been advanced 
from superintendent of agencies to 
agency secretary of the Hartford Steam 
Boiler and Lyman B. Brainerd, former 
assistant superintendent of agencies, 
succeeds Mr. Prall as superintendent of 
agencies. 

Mr. Prall was graduated from Rut- 
gers College in 1919, and engaged in 
engineering and newspaper work before 
he joined the company in 1928 as editor 
of its quarterly publication, The Loco- 
motive. He was made assistant su- 
perintendent of agencies in 1935 and 
superintendent in 1937. 

Mr. Brainerd was graduated from 
Trinity College in 1930 and joined the 


Hartford Steam Boiler immediately 
afterward. He was first in the under- 
writing and claims department, then 


became special agent. He won his pro- 
motion to assistant superintendent of 
agencies in 1937. 





M. D. Jones Attains 20th Year 
With Standard Accident 


Merle D. Jones, liability superintend- 
ent at Standard Accident’s home office, 
observed his twentieth anniversary re- 
cently and was presented with a 20- 
vear service pin by Frank Dentz, who 
is president of the Ten Year Club, the 
company’s service organization. He was 
also presented with a handsome desk 
set by the liability department staff. 

A capable and experienced under- 
writer, “Mike” Jones started with the 
company as a clerk in 1921. In 1923 he 
was transferred to the liability under- 
writing department and in 1925 was given 
increased responsibilities in that divi- 
sion. He was made chief underwriter in 
the Liability Division in 1931. 

Mr. Jones was promoted to his pres- 
ent post in January, 1936. 





LUMBERMENS MUTUAL GAINS 





Kemper Company Reports New Highs; 
First in Volume of Auto 
Casualty Writers 
The (American) Lumbermens Mutual 
Casualty reports new all-time highs for 
1940 in premium income, assets, surplus, 
and dividends paid to policyholders. This 
is the twenty-ninth consecutive time the 
company has reported such gains, ac- 
cording to H. G. Kemper, executive 

vice-president. 

Net premiums written were $29,246,- 
513, a gain of $1,788,207 as compared to 
the 1939 total. Assets reached $41,382,- 
728, an increase of $3,309,501. Net sur- 
plus was $5,500,000, up $237,560 from 
1939. In addition the company con- 
tinued its voluntary reserve for con- 
tingencies of $1,000,000 and added during 
the year $271,872 to a voluntary reserve 
for unassigned funds. The special re- 
serve was increased to $166,151. 

Dividends paid to policyholders during 
the year were $5,090,566, an increase of 
$308,839 over 1939. 

In 1940 for the third consecutive year, 
the company held first place in volume 
of automobile casualty insurance. The 
1940 automobile casualty premiums of 
$16,829,867 was an increase of $509,343 
over 1939. 


NAMED TO FLA. COMMISSION 

Governor Holland of Florida has ap- 
pointed Boyce A, Williams of Tavares 
chairman of the State Industrial Com- 
mission, to succeed Parks Glover of 
Lake City. He represents the public 
on the three-man board which adminis- 
ters the workmen’s compensation law, 
unemployment compensation and old 
age security. The other two members 
of the committee are H. E. Wolfe, St. 





Augustine, representing industry, and 
Lee Hill, Jacksonville, representing 
labor. The latter two will likely be 


replaced by new governor appointments, 
Mr. Hiil having already presented his 
resignation. 





Dewey Dorsett Talk 
(Continued from Page 34) 


ease or predisposition to disease the 
results of such disease or predisposition 
are an injury ‘arising out of’ the em- 
ployment. 

Injury By Accident 

“3. At the start of compensation leg- 
islation in this country it was generally 
provided that to be compensable an in- 
jury must be ‘by accident.’ But the 
courts have been progressively constru- 
ing the term ‘accident’ to mean more 
and more. Where a workman with a 
bad heart fell dead from the mere exer- 
tion of mounting a short flight of steps, 
it has been held to be an accident. A 
compensation commissioner some years 
ago publicly expressed the opinion that 
in his state alone there had been more 
awards for hernia than there had been 
cases of truly accidental hernia in the 
history of medicine. But that is only 
one step on our way. Now it is gen- 
erally agreed that the compensation law 
should cover ‘occupational diseases’ in 
addition to ‘injuries by accident.’ But 
what are ‘occupational diseases’? There 
is a widespread disposition, which has 
prevailed in some recent legislation, to 
refrain from defining what is meant 
by ‘occupational diseases’ or to define 
the meaning so vaguely as to have no 
clear limitations, and to leave all medical 
questions of fact to be decided by lay- 
men. 

Unemployment Insurance 

“Finally it should be noted that com- 
pensation is reaching well into the field 
of unemployment insurance. Everybody 
with any claims experience knows how 
hard it has been to stop compensation 
payments when workmen really cured of 
their injuries have had no jobs to re- 
turn to.” 

Speaking of regulatory boards and 
commissions, the speaker said the in- 
surance business is accustomed to regu- 
lation, and does not oppose supervision 
that is genuinely and efficiently in the 
public interest. But he advised his 
hearers to be realistic and recognize that 
“our concern soon may be not so much 
with regulation in the public interest as 
with the public emergence of state 
socialism to replace our American eco- 
nomic principle of free enterprise.” 

The job for tomorrow, he concluded, 
“is to give yet better protection, better 
service and to hold fast to the funda- 
mentals of our business.” 





GREAT AMERICAN INDEMNITY 





Reports Gains in Total Admitted Assets, 
Policyholders’ Surplus; Made Un- 
derwriting Gain 

The Great American Indemnity re- 
ports net premiums written of $9,659,073 
for 1940 and total underwriting gain of 
$1,134,553. 

Its total admitted assets at the close 
of the year were $19,363,234, at state- 
ment figures, as compared with $18,458,- 
413 at the end of 1939. On the basis of 
market values, its total admitted assets 
would be increased to $19,766,270. 

Policyholders’ surplus, statement fig- 
ures, was $6,947;828, as compared with 
$6,352,343 in 1939: At market values, the 
1940 policyholders’ surplus would be $7,- 
350,864. 

President William H. Koop presented 
the annual report in connection with 
reports of the fire companies in the 
Great American Group. He advised the 
stockholders that their interest in the 
Great American Indemnity is 91.928%. 





EMPLOYERS MUTUAL GAINS 

Employers Mutual Liability, Wausau, 
Wis., reports an increase of nearly $2,- 

fl in premium income for 1940. 
Total assets exceeded $22,000,000, policy- 
holders’ surplus is above $4,500,000 aside 
from the voluntary reserve of $500,000 
and a new type of reserve for dividends 
on unexpired policies of $903,000. Ches- 
ter O. Wanvig, Milwaukee business man, 
was elected a member of the board of 
directors at the annual meeting. 


GERMANY’S AUTO INSURANCE 





Decree Forces Companies to Accept 
Risks; Syndicate Handles the 
Unwanted Accounts 
Germany has a compulsory automobile 
liability insurance law and a syndicate 
system comparable in some respects to 
the assigned risk plan in this country, 
according to the International Chamber 
of Commerce. Under its law, it is ob. 
ligatory for all automobile owners to 
take out insurance and for all companies 
writing such insurance to accept the 
applications. Such provisions were 
adopted in November, 1939, and the de- 
cree applying law was issued in April 

of last year. 

To guarantee the coverage of the 
risks in all cases, the decree groups the 
companies writing automobile insurance 
in a syndicate of insurers. Authority 
of member companies to take to the 
syndicate the risks they do not want 
to carry themselves is limited. Every. 
thing is done to avoid placing risks 
through the syndicate. 

Syndicate losses are covered by con- 
tributions from all automobile writing 
companies, based on their premium in- 
come. There is no syndicate organiza- 
tion and the first insurer retains the 
handling of the risk transmitted to the 
syndicate. 

Notification to an insured that his 
risk has been placed in the syndicate js 
expected to serve as a warning that he 
will have to drive with more care, 

In August, 1940, the government an- 
nounced new conditions relating to the 
responsibility of motorists toward third 
parties, A governmental order issued 
in December permits application of these 
conditions to existing insurance con- 
tracts as well as to new ones. 


Accidental Means 


(Continued from Page 36) 





number of morbidic changes brought 
about by disease or abnormal conditions, 
for in one sense all of them are acci- 
dents within the meaning of Webster's 
definition so repeatedly quoted by the 
courts. 

“Obviously that was not their intent. 
They definitely did not intend to cover 
bodily injury from disease or deliberate 
or intentional acts. 


Modified Policy 

“The companies soon recognized the 
necessity of stipulating that the means 
or manner in which the injury is brought 
about must be of an external or violent 
character, and, further, if they wish to 
avoid injury brought about by a volunr- 
tary act done in the way it was intended 
to be done, they must still further mod- 
ify the policy. 

“As a result they specified that the 
means must be accidental as well as the 
result. In other words, there must be 
an accidental injury brought about by an 
accident. 

“T mention that we are dealing with 
an old bromide. Let me review an ex- 
cerpt from a paper written in April, 
1896, by William DeM. Hooper, founder 
of the Hooper-Holmes Bureau. 

“Honest accident insurance can un- 
dertake only to provide indemnity agaist 
loss of life or limb or actual loss 0 
time to the extent of his monetary value 
only, when occasioned by bodily injury 
caused solely by violent, external and 
accidental means. To do more than this 
is to enter a domain of speculative in- 
surance; it is a premium upon gambling 
and fraud and subversive to good bus 
ness ethics.’ 

“Since that time there has been a great 
mass of liberal law built up around the 
term ‘accidental means.’ Out of that 
mass it has been possible to segregate 
certain propositions which are backed by 
a majority of good legal opinions.” 


REELECT WILSON PRESIDENT 

James R. Wilson, Travelers, was ff 
elected president of the Casualty i 
surance Association of Pittsburgh, Apt 
7. E. D. Sweet, Massachusetts Bonding, 
was reelected vice-president and Walter 
King, U. S. F. & G., secretary-treasurel 
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